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From:
Submitted:
Email:
Phone:
Address:

Subject:

Message:

10/22/2016 1:27 PM EDT

Civil Rights

Dear President Obama & First Lady,
Thank you for your tireless efforts in running and protecting our great country, a very difficult
job for sure.

ey business (NN

- have been under attack for the past three years by a
rouge inspector Mr. Cory Jacobson of the Illinois EPA Land Bureau. In the past three years he
has issued violations to my medical waste treatment business & Pet Funeral business, which I
have and will continue to fight for the truth and continued services throughout Illinois.
Mr. Jacobson has in the past disregarded our safety procedures and spoke personal racial
attacks against me and my staff for no reason other than what seems to be either religious
discrimination or bias in the department of EPA. He has in the past three years placed us in
violation which was dismissed after bringing it to the attention of his superiors. We are the only
full service medical waste treatment business in Illinois up against a Billion dollar organization
ca]]-based in Lake Forest [llinois. This monopoly business controls not only the
regulator agencies who oversee this industry as well as DuPage County officials who have also
been aggressive to me and my firm in other locations we own.
Since our inception in 2008 we have always maintained a high level of respect for IL EPA and
its inspectors with cooperation and no violations up until Mr. Jacobson started his rouge
actions. We maintain a clean and safe environment with no accidents or violations during the
past 15 years in the solid waste industry.
The following contacts are heads of departments who [ feel could be politically corrupt or not
know about the violations and the urgent matter about to unfold. Considering the next election
is near we feel a law suit brought against Illinois would harm Attorney General Madigan
chances of reelection for the burden is always a river which flows up stream to the highest
office.
Director Mr. Raymond Poe Head Director — 217-524-3300
Mrs. Beverly Alberracin, IL EPA permitting — 217-524-3289
Violation council — James Richardson(@illinois.gov — 217-524-3300 . e -
Attorney Ann Dempsey- 815 963 0009 ex 211 1= CEIVE
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5' '7% UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
3 N WASHINGTON, D.C. 20460
6\4"41 Dno“d\\o
EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL
November 24, 2017
Return Receipt Requested In Reply Refer to:

Certified Mail #: IS EPA File No: 01R-17-R5

Re: Rejection/Closure of Administrative Complaint

Dear [

On November 2, 2016, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received your complaint, referred to our office from the White
House, alleging Illinois Environmental Protection Agency (IEPA) discriminated against you.
ECRCO cannot accept your complaint for investigation because it does not meet the
jurisdictional requirements set out in EPA’s nondiscrimination regulation. Accordingly, this case
is closed as the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex. age, or

disability). Id. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ 7.15.





IR Page 2

Your original correspondence did not contain sufficient information to establish EPA’s
jurisdiction. Accordingly, ECRCO contacted you via phone and electronic mail to seek
clarification about your complaint on December 2, 2016, January 10, 2017, and February 9, 2017
to obtain the information necessary to establish jurisdiction. Although we did talk with you on
December 2, 2016, we received no further information from you after that date.

The date you have provided of the last Notice of Violation from the IEPA was in June of 2015.
You confirmed that date during the telephone interview with my staff on December 2, 2016. As
that is the last date of alleged harm that you have identified, ECRCO has determined that you
failed to describe a timely act that would violate the federal non-discrimination statutes enforced
by my office. As indicated above, the complaint must be filed within 180 days of the alleged
discriminatory act. After careful review, ECRCO has determined that there is insufficient
information in your complaint to establish EPA’s jurisdiction over this matter. Therefore,
ECRCO is rejecting the complaint for investigation and closing this case as of the date of this
letter.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

o ] F\'

=~ Dale Rhines
Deputy -Director
External Civil Rights Compliance Office

cc: Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Cheryl Newton

Acting Deputy Regional Administrator
Deputy Civil Rights Official

US EPA Region 5










S @« Correspondence Management System CMS
% sl & Control Number: AX-17-000-0931-WH
Printing Date: November 01, 2016 12:27:40

Cormapondence Managerent System

Citizen Information

Citizen/Originator: [

Organization: N/A

Address (6) () Prvacy, 5) (1)C) - Enforcement Prvacy

Constituent: N/A
Committee: N/A Sub-Committee: N/A

Control Information

Control Number: AX-17-000-0931-WH Alternate Number: WH09469998

Status: Pending Closed Date: N/A

Due Date: Nov 16, 2016 # of Extensions: 0

Letter Date: Oct 22, 2016 Received Date: Nov 1, 2016

Addressee: POTUS-President of the United Addressee Org: White House
States

Contact Type: EML (E-Mail) Priority Code: Normal

Signature: DD-Division Director Signature Date: N/A

File Code: 404-141-02-01_141_b Controlled and Major Corr. Record copy of the offices of Division
Directors and other personnel.

Subject: Alleged violations of medical waste treatment business and pet funeral business

Instructions: DX-WH-Respond directly to this citizen's questions, statements, or concerns. Do not send a
copy of the response to the White House directly. No extensions will be granted for this
control.

Instruction Note: N/A
General Notes: N/A
CC: N/A

Lead Information

Lead Author: N/A

Lead Assignments:

Assigner Office Assignee Assigned Date |[Due Date Complete Date
Jacqueline Leavy [OEX R5 Nov 1, 2016 Nov 16, 2016 N/A
Instruction:

DX-WH-Respond directly to this citizen's questions, statements, or concerns. Do not send a
copy of the response to the White House directly. No extensions will be granted for this control.

Gayvonne Gary |R5 Yesenia Ortiz- Nov 1, 2016 Nov 16, 2016 N/A
Santiago
Instruction:
N/A

Supporting Information

Supporting Author: N/A

Page 1 of 2





Correspondence Management System
Control Number: AX-17-000-0931-WH
Printing Date: November 01, 2016 12:27:40

CMS

Corresponcence Managemaent System

Supporting Assignments:

Assigner Office Assighee Assigned Date

Gayvonne Gary R5 Frederick Brown Nov 1, 2016

Gayvonne Gary R5 Jesse McDaniel Nov 1, 2016

History

Action By Office Action Date

Jacqueline Leavy |OEX Assign R5 as lead office Nov 1, 2016

Gayvonne Gary |R5 Changed Signature DX-Direct Reply DD-Division Direct- |Nov 1, 2016
or

Gayvonne Gary |R5 Accepted the group assignment Nov 1, 2016

Gayvonne Gary |R5 Assign Yesenia Ortiz-Santiago as lead Nov 1, 2016

Gayvonne Gary |R5 Assign Frederick Brown to support the control Nov 1, 2016

Gayvonne Gary |R5 Assign Jesse McDaniel to support the control Nov 1, 2016

Comments

Commentator

Comment Date

No Record Found.

Page 2 of 2











From: Dorka. Lilian

To: Johnson. Gaila

Cc: Walts, Alan; Staniec, Carol; Covington, Jeryl; Temple, Kurt
Subject: Fwd: Control # AX-17-000-0931-WH

Date: Wednesday, November 02, 2016 9:31:47 PM
Attachments: AX-17-000-0931-WHCorrespondence2.pdf

ATT00001.htm
AX-17-000-0931Controlslip.pdf
ATT00002.htm

AX-17-000-0931-WHCorrespondence.pdf
ATT00003.htm

Hi Gaila, thanks for this! We will take a look ASAP and let you know what we think. Thanks,
Lilian

Sent from my iPhone

Begin forwarded message:

From: "Johnson, Gaila™ <johnson.gaila@epa.gov>

Date: November 2, 2016 at 5:34:19 PM EDT

To: "Dorka, Lilian" <Dorka.L ilian@epa.gov>

Cc: "Walts, Alan" <walts.alan@epa.gov>, "Staniec, Carol"
<staniec.carol@epa.gov>

Subject: FW: Control # AX-17-000-0931-WH

Hello Ms. Dorka,

I am forwarding a POTUS complaint to your office alleging civil rights violations against
a state agency receiving federal government grants. | spoke with Mr. Walts and he
indicated that we will work with the National Office if needed. Can you review the
documents and let us know our next steps, if any?

Thanks,

Gaila Johnson

Director of Civil Rights
U.S. EPA, Region 5
77 W Jackson Blvd
Chicago, IL 60604

Email: johnson.gaila@epa.gov
Telephone: (312) 886-1480

From: Staniec, Carol
Sent: Wednesday, November 02, 2016 2:23 PM

To: Johnson, Gaila <johnson.gaila@epa.gov>
Subject: FW: Control # AX-17-000-0931-WH

Gaila,
| realize that | might not have sent the control letter.





From: Ortiz, Yesenia (Jessie)

Sent: Tuesday, November 01, 2016 11:38 AM

To: Garl, Jerri-Anne <garl.jerri-anne@epa.gov>

Cc: MaGee, Julie <magee.julie@epa.gov>; Mooney, Susan <mooney.susan@epa.gov>;
Brown, Frederick <brown.frederick@epa.gov>

Subject: Control # AX-17-000-0931-WH

Good morning MMB,
Control # AX-17-000-0931-WH has been assigned to MMB.
Due date 11/14/16.

Please provide me with the staff person whom will be responding to this control by
COB 11/2/16.

If you feel you have received this in error, please let me know. Thank you.

Yesenia Ortiz-Santiago (Jessie)
Administrative Specialist

U.S. Environmental Protection Agency
77 West Jackson Boulevard (L-87)
Chicago, Illinois 60604

Direct line: (312) 886-6671

Fax: (312) 692-2972

e-mail: ortiz-santiago.yesenia@epa.gov

Note -

This communication may contain privileged, confidential or proprietary
information that may be protected from disclosure under law. If you are not
the intended recipient, please do not read, use or disclose the contents of this
communication to others. Please notify the sender that you have received this
in error. Please then delete the communication from your system and destroy

any copies of it. Thank you.
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 24, 2017

Return Receipt Requested In Reply Refer to:
Certified Mail #: _ EPA File No: 01R-17-R5

Mr. Alec Messina, Director

[llinois Environmental Protection Agency
1021 North Grand Avenue East

Post Office Box 19276

Springfield, Illinois 62794-9276

Dear Mr. Messina:

On November 2. 2016, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received a complaint alleging discrimination by Illinois
Environmental Protection Agency. ECRCO cannot accept the complaint for investigation
because it does not meet the jurisdictional requirements set out in EPA’s nondiscrimination
regulation. Accordingly, this case is closed as the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). Id. Third. it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ 7.15.





Mr. Alec Messina Page 2

The original correspondence did not contain sufficient information to establish EPA’s
Jurisdiction. Accordingly, ECRCO contacted the complainant to seek clarification about the
complaint on December 12, 2016, January 10, 2017, and February 9, 2017. Although we did talk
with the Complainant on December 2, 2016, we received no further information after that date.

The date provided by the Complainant of the last Notice of Violation from the IEPA was in June
of 2015. That date was confirmed during a telephone interview with my staff on December 2,
2016. As that is the last date of alleged harm that the Complainant identified, ECRCO has
determined that the Complainant failed to describe a timely act that would violate the federal
non-discrimination statutes enforced by my office. As indicated above, the complaint must be
filed within 180 days of the alleged discriminatory act. After careful review, ECRCO has
determined that there is insufficient information in the complaint to establish EPA’s jurisdiction
over this matter. Therefore, ECRCO is rejecting the complaint for investigation and closing this
case as of the date of this letter.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

ﬁ%/f/\u

Dale Rhines
Deputy Director
External Civil Rights Compliance Office

(it Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Cheryl Newton

Acting Deputy Regional Administrator
Deputy Civil Rights Official

US EPA Region 5










Case: 20161022-09469998 ~ White House Agency Liaison Casework Page 1 of 2

White House Agency Liaison Casework = Ciose Window
« Print This Page

Case: 20161022-09469998

Case Information

Contact Name

Case Owner  EPA Agency Representative

Status  In Progress

Contact Email Agency Tracking ID

Contact Address _ Agency Detail

Description Information

Who are you trying The White House and President Obama
to contact?

Description

Dear President Obama & First Lady,
Thank you for your tireless efforts in running and protecting our great country, a very difficult job

for sure.

The reason for my letter to you is that my businessmand
*;‘ have been under attack for the past three years by a

rouge Inspector Mr. Cory Jacobson of the lllinois EPA Land Bureau. In the past three years he has
issued violations to my medical waste treatment business & Pet Funeral business, which | have
and will continue to fight for the truth and continued services throughout lllinois.

Mr. Jacobson has in the past disregarded our safety procedures and spoke personal racial attacks
against me and my staff for no reason other than what seems to be either religious discrimination
or bias in the department of EPA. He has in the past three years placed us in violation which was
dismissed after bringing it to the attention of his superiors. We are the only full service medical
waste treatment business in lllinois up against a Billion dollar organization caII— based in
Lake Forest lllinois. This monopoly business controls not only the regulator agencies who oversee
this industry as well as DuPage County officials who have also been aggressive to me and my firm
in other locations we own.

Since our inception in 2008 we have always maintained a high level of respect for IL EPA and its
inspectors with cooperation and no violations up until Mr. Jacobson started his rouge actions. We
maintain a clean and safe environment with no accidents or violations during the past 15 years in
the solid waste industry.

The following contacts are heads of departments who | feel could be politically corrupt or not know
about the violations and the urgent matter about to unfold. Considering the next election is near
we feel a law suit brought against lllinois would harm Attorney General Madigan chances of
reelection for the burden is always a river which flows up stream to the highest office.

Director Mr. Raymond Poe Head Director — 217-524-3300y

Mrs. Beverly Alberracin, IL EPA permitting — 21 7-524-3289,\_‘:

Violation council — James Richardson@illinois.gov — 21 7-524-3300(“»-

Attorney Ann Dempsey- 815 963 0009 ex 211

Resiectfulli/,

— ¢

System Information

Case Origin  Contact Us 10/31/2016 8:55 PM

https://eop.force.com/casework/500t00000045PGv/p?retURL=/casework/500t00000045PGv 11/1/2016





Case: 20161022-09469998 ~ White House Agency Liaison Casework Page 2 of 2

Assigned To
Agency Date

Case Record Type Agency Portal Date/Time Closed

Assigned To 05
Agency Age

Age Alert
Priority
Subject  Civil Rights

Contact Information

Contact Information

Middle Name l’ Phone _\.

Suffix
Appellation

Override Google
Verification

Address Information

Mailing Unit Type Other Unit Type

Mailing Unit # Other Unit #

Mailing Address Other Address
nited States

Special Handling
Military Status
Military Branch
Rank

System Information

https://eop.force.com/casework/500t00000045PGv/p?retURL=/casework/500t00000045PGv 11/1/2016










From:
Submitted:
Email:
Phone:
Address:
Subject:

M essage:

10/22/2016 1:27 PM EDT

Civil Rights

Dear President Obama & First Lady,

Thank you for your tireless efforts in running and protecting our great country, avery difficult
job for sure.

The reason for my letter to you is that my business (S SINEESTNENEGEGEGEE -

- have been under attack for the past three years by a
rouge inspector Mr. Cory Jacobson of the Illinois EPA Land Bureau. In the past three years he
has issued violations to my medical waste treatment business & Pet Funeral business, which |
have and will continue to fight for the truth and continued services throughout Illinois.

Mr. Jacobson has in the past disregarded our safety procedures and spoke personal racial
attacks against me and my staff for no reason other than what seems to be either religious
discrimination or bias in the department of EPA. He has in the past three years placed usin
violation which was dismissed after bringing it to the attention of his superiors. We are the only
full service medical waste treatment businessin Illinois up against a Billion dollar organization
call [ based in Lake Forest I1linois. This monopoly business controls not only the
regul ator agencies who oversee thisindustry as well as DuPage County officials who have also
been aggressive to me and my firm in other locations we own.

Since our inception in 2008 we have always maintained a high level of respect for IL EPA and
its inspectors with cooperation and no violations up until Mr. Jacobson started his rouge
actions. We maintain a clean and safe environment with no accidents or violations during the
past 15 years in the solid waste industry.

The following contacts are heads of departments who | feel could be politically corrupt or not
know about the violations and the urgent matter about to unfold. Considering the next election
is near we feel alaw suit brought against I1linois would harm Attorney General Madigan
chances of reelection for the burden is always a river which flows up stream to the highest
office.

Director Mr. Raymond Poe Head Director — 217-524-3300

Mrs. Beverly Alberracin, IL EPA permitting — 217-524-3289

Violation council — James Richardson@illinois.gov — 217-524-3300

Attorney Ann Dempsey- 815 963 0009 ex 211

Respectfully,





CEO










Create Control -- Data Entry Page 1 of 1

Create Contro!l - Data Entry

Control Number:  OCR-17-000-1813 [ 'VTJ Alternate Number: f

Citizen Information

Citizen/Originator: 1), Deykes, Robin C. - 950 Pennsylvania Ave., N.W., Washington, DC 20530 gearch Citizen

Constituent: Search Canstituent
Committee: l I — _ _w_: — ﬁm;;]
Sub-Committee: | B U‘

Control information

Status; 1 Pending A4

Letter Date: [Fab 12, 2016 g Received Date: ]Nav 29, 2016 I%
Contact Type: [LTR {Letter) N Priority Code: [ N‘ETE’__X] *
Addressee: ] J(+) Addressee Orp: [

Fite Cade:

o )

:Search C:Cl

Signature;
cc:

Signature bate:  |Feb 12, 2016
Primary Subject:

Depariment of Justice referral letter regarding issues that are more appropriately
addrassed to EPA under Section 504 of the Rehabilitation Act.

O — Lkt
secondary e p e
Subject:
+)
Instructions:
¥

Instruction Notes:

General Notes:

* Required field
(+): Lookup field, press space bar for complete list

- LS -

Save Continue and Assign Cancel

https://cms.epa.gov/ems/custom/library/createcase/create_al.jsp 11/29/2016





U.S. Department of Justice
Civil Rights Division

Disabilny Rights Section - VYA
950 Permnsyfvania dve, NW
Wasfungton, DC 21530

Contact if additional information is required:

Robin C. Deykes
Civil Rights Program Specialist
Disability Rights Section
Civil Rights Division
U.8. Department of Justice
(202) 307-1085
Robin.Deykest@ert.usdoi.cov
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acts of Defendant KUPER. Deafendant MORRISON is the agent and employee of Defendants
OAKWOOD; and in doing the things herein alleged, was at all times relevant, acting in the scope of
said agency and employment and with the permission and consent of the Defendant OAKWOOD, and
each of those Defendants ratified the acts of Defendant MORRISON.

8 Defendant PRECISION ENVIRONMENTATL, INC.{ hereinafter "‘PﬁECISION”) isa
California business entity doing business in California as a pesticide applicator and eradicator, and at
the times mentioned herein, PRECISION applied chemicals and otherwise operated within the hotel
and residential units® and common areas of the complex’ property located at Woodland Hills,
California 91367. _ _

9.  Defendant TERMINIX INTERNATIONAL, INC,, (hereinafter “TERMINIX") is a
Delaware business entity doing business in California as a pesticide applicator and eradicator, and at afl
times mentoned herein, TERMINIX applied chemicals and otherwise operated within the hotel and
residential units and the common areas of the complex” property located at Woodland Hills, California,
91367,

10.  Plaintiff is informed and believes, and thereon alleges, that Defendant VALLEYCREST
LANDSCAPE MAINTENANCE, INC. (hereinafter “VALLEYCREST™) is a Catifornia business
entity doing business in California, primarily as a landscaping maintenance company, but also, among
other things, as & pesticide and herbicide applicator and eradicator; and at the ﬁmeslmentioned herein,
employees and agents of VALLEYCREST applied chemicals and toxic substances and otherwise
operated within the cornmon areas of the hotel and residential units’ complex pmpeﬁy 1ocatx|§d at
Woodtand Hills, Catifornia 91367. _

11.  Plaintiff is informed and believes, and thereon alleges, that Defendant AMERICAN
NURSERIES LANDSCAPING, (hereinafter “AMERICAN”) is a California business entity doing
business in California, primarily as a landseaping mainfenance company, but alse, among other things,
as a pesticide and herbicide applicator and eradicator; and at the times mentioned herein, employees
and agents of AMBRICAN applied chemicals and toxic substances and otherwise opcfated. within
common areas of the hotel and residential units’ complex property located at Woodland Hills,

California 91367,

-3
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12,  Plaintiff is informed and beHeves, and thereon alleges, that Defendant ORKIN, INC.
(hereinafier “ORKIN™) is a California business entity doing business in Califorhia, primarily as an
extermination company, but also, among other things, as a pesticide and herbicide applicator and
eradicator; and at the times mentioned herein, employees and agents of ORKIN applied chemicals and
toxic substances and otherwise operated within the common areas of the hotel and re‘si.ldenfial units’
complex property located at Woodland Hills, California 91367,

13.  On numerous occasions, Defendants AVALON and CAKWOOD, by and through their
hired agents, the Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN, and ORKIN,
caused toxic chemicals and other hazardous substances to be used for pest and weed extermination
purposes within or about the SUBJECT PROPERTY, and because of the natural phenomena of “drift”
thereby entering Plaintiff’s apartment. Defendants did this despite there being a non-chemical
{reatment option for the subject property that iz cheap, effective, and safe. Inaddition, Defendant
AVALON, by and through its respective manager, Defendant KUPER, despite being personally
informed and having knowledge of Plaintiff’s known lethal reactions, directed staff and guided
neighboring tenants to purchase their own pest extermination chemicals (i.¢., Home Depot) -- for
which those tenants so purchasing would be reimbursed by Defendant AVALON -~ and {o self-
applicate such pest extermination chemicals in and about their dwelling units, causing additional
“drift” and long lasting third-hand exposure to Plaintiff’s life threatening defriment. Additionally, -
Defendants AVALON and QAKWOOD order the use of toxic disinfectants and carpet cleaning aéénts
in the neighboring units and common areas, Plaintiff believes, and thereon alleges that, Defendants

cansed toxic chemicals and other hazardous substances to come near Plainiiff on or sbout the following

dates: September 13, 2013; January 3, 2014; March 7, 2014; April 10, 2014, April 15, 2014; fune 26, -

2015; Tuly 3, 2015; July 10, 2015; and, July 17, 2015. On cach of these dates, Plaintiff’s very life was
in danger as the presence and very breathing of the ait of the chemicals could kill her as indicated by
her medical physicfans, In addition, the residual of the chemicals applicd and sprayed inside or around
the SUBJECT PREMISES could also kill Plainiiff even after an indefinite period after the spraying of
the chemicals had been done in or around the SUBJECT PREMISES. Plaintiff believes, and thereon

4.
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alleges, that these dates are not exhaustive and Plaintiff was exposed to hazardous chemicals on
unkriown days and times,

14, This action concerns such numerous and contimiing breaches of Plaintiff’s leasehold
rights to habitability, fresdom from nuisance, and Defendants AVALON and CAKWQOD for an
apartment unit within their hotel and residential real property and premises located at Woodland H.ﬁls,
California 91367, '

15.  Venue is also proper in Supesior Court of the State of Ca}.iibmim County of Los Angeles, |,

Noythwest Distriet, Van Nuys Bast Courthouse, since the leasehold rights rolates to a real property
lcase contract entered intto, breached, and viclated, in Woodland Hills, California 91367. . B '

16. Defendants Does 1-100, inclusive, are any and all Defendants whose true full nanies and
capacities are unknown or not fully known to the Plaintiff, who elects to sue them by the fictitious
name of DOE until such time a8 they can amend this pleading according to the pr_ovisions of California
Code of Civil Procedure § 474. Plaintiff is informed and believes that each of the ﬂctitious‘ly named
Defendants are responsible in some manner for occurrences herein alleged, and that Plaintiff's
damages were proximately caused by their acts.

17.  Plaintiffis informed and believes and thereon alleges that at all times herein mentioned,
each Defendant is the agent and employee of each other Defendant and, in doing the things hereinafier
alleged, was acting in the scope of said agenoy and employment and with the permission and consent
of each befendant, and each Defendant ratified the acts of each other Defendant.

18.  Plaintiff entered inio a written, long term leasshold tenancy relationship with Defendant
QARWOOD as her landlord of a residential unit within the hotel and residential complex located at
Woodland Hills, California 91367 in or about February 2011, Please find attached at Exhibit A a true
and correct copy of relevant portions of the lease with Plaindiff.

-1 Despite acknowledged written notice, on or about September 13, 2013 and continuing
thereafter, Plaintiff has expetienced a numbeli of kriown and now “unknown” episodes of undue life
threatening chemical exposures due to the actions of Defendants, and each of them, as more fully set

forth in this Complaint. ,

-5
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20, Defendants OAKWOOD and then concurrently AVALON enfered into an
Accormodations Agresment with the Plaintiff to enable Plaintiff to aveid exposure to synthetic
hazardous chemicals within & 3-unit safety radius {pursuant to California Structural Pest C’onﬁ'ol '
Board, the foot of the building is considered part of the structure); essentially the entire west wing of
the building, Common areas are included as a given; a standard for this medical condition. Please find

attached at Joxhibit B a true and corect copy of the Accommodations Request, where, that Request

became an agreement when approved on February 5, 2013 and September 27, 2013.

21.  -Anactual controversy exists between the parties to the lease agreement betwee;l Plaintiff
and Defendants OAKWOOD and AVALON and in particular the Accommodations Agreement
delineating Defendants” undertaking and obligations to provide Plaintiff an environment free from
chemical cleaning and pest extermination treatments. Nevertheless, Defendants OAXWOOD and
AVAILON acting through their managing agents KUPER and MORRISON and their contrastors
PRECISION, TERMINIX, VALLEYCREST, AMERICAN, and ORKIN have cansed Plaintiff {o lose ‘
the quist, safe, healthful, and habitable enjoyment of her dwelling unit at the subject property, all to
Plaintiff’s resultant costs, expenses, damages and fear of future hanm, as set forth in thig complaint,

22, There has been no breach of the lease apreement by Plaintiff. Plaintiff has performed as
agreed at all times during the term of this lease agreement.

23.  Plaintiff {s a disabled person within the definition of the. California Disabilitics Act; and
further, Plaintiff is particularly sensitive to multiple chemicals, having the documented physical and _
physiognomic condition known as “Multiple Chemical Sensitivity” ("MCS,” for short form), Plaintiff
is part of & 33% subsection of the population; she is not an anomaly. All of the Defendants are subject
to Liability herein either directly as landlords or indirectly as individual agents or countractors to
Plaintiff’s landlords, the Defendants OAKWOOD and AVALON, by reason of their agreed
Accommodations with Plaintiff of her disability statos at all times relevant herein.

FIRST CAUSKE OF ACTION
CONSTRUCTIVE EVICTION: LACK OF HABITABILITY
{AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)
24, Plaintiff refers to Paragraphs 1 to 23 of this complaint and hereby incorporates the same

ag {f fully set forth herein.
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23, Defendants OAXWOOD and then concurrenily AVALON entered into an
Accommodations Agreement with the Plainiiff to avoid exposure to synihetic hazardous chemicals
within a 3-unit safety radius, Defendanis knew that the Plaintiff’s life was in danger with the piresenc_:e
and spraying of life threatening chemicals sprayed on and arovnd the subject property, hence; the
reason for the Accommodations Agreement. Despite this knowledge, the Plaintiff has experienced a
nuraber of known and now “unknowa” episodes of undue life threatening chemical exposures due to
the actions of Defendants, and each of them. Defendants kmew that, with the é.pmying of chemicals,
that the subject property was not in a condition suitable for the purposes for which it was feased and it
was uninhabitable for the Plaintiff

26.  Despite having actual notice of the uninhabitability of the subject property, Defendants,
and each of them, have to date failed, ignored and refused, despite ample opportunity to do so, to |
undertalke the comprehensive non-chemical treatraent necessary for the subject property that is cheap,
effective, and safe. The acts and omissions of Defendants regarding the subject property, and the
disturbance and inlerference with Plaintiff’s possession of the subject propefty, rendered the subject
property unfit for the purposes for which it was leased. The effect was o deprive Plaintiff, fora
substantial periods of time, of the beneficial enjoyment and use of the subject residence and property,
along with much duress over fearing for her life, |

27.  Moreover, the threat of exposure to synthetic hazardous chemicals is so immediate and
pernicious as 1o require Plaintiff to remove herself physically from the subject property forthwith and
to remain physically so removed until such time as the exposure to the chemicals is safely
decontaminated. This loss of quiet enjoyment, as & result of chemicals caused Plaintiff to vacate the
subject property on or about June 26, 2015 to present, due to the past, pending and withheld notice of
applications of hazardous chemicals. Plaintiff kept personal items in the subject property uatil such
time that Defendants completed cleaning up any chemical residue and stopped using chemicals on or
around the subject property, Plaintiff has been unable to refurn to the property to live in and to reside
in due to the chronic, persistent toxic chemical exposures at the property,

28. - Under these circumstances herein set forth, the rental value of the SUBIECT_
PROPERTY i3 reduced to zero.

.
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29.  The total of rent payable under the terms of the lease from June 26, 2015, to the present
date, is the sum of approximately $6,850.93. Plaintiff’s Rent is $1,117.00 monthly; and nearly six
months have now passed since Plaintiff was forced to repeatedly vacate her dwelling unit due .to {he
actions and inactions of Defendants, and each of them (inaccessible records may confirm additional
vacated timeframes). Due to the chronic, persistent toxic chemical exposures at the property, the
rental value of the leasehold for the same periods is $0. |

30.  Asa direct and proximate result and consequence of the uninhabitability of Defendants’
hotel and residential complex, Plaintiff has suffered loss of quiet enjoyment and has been deprived of
the beneficial enjoyment of the subject residence and use of the property, int & suin in excess of the
ninimum uniimited jurisdiction of this Court, according to proof at tial. _

31, Asafurther direct and proximate resulf and consequence, Plaindiff has been forced to
incur expenses, alt to her general damage, as follows:

{A) To locate suitable alternative tenancy,

(B) To move to new suitable alternative tenancy, in an amount to be proven af tral;

(C) To pay for such suffable alternative tenancy for so long as Plaintiff was unable dus to
uninhabitability to reside in the subject property, in a sum according to proof at trial;

(D) To reimburse Plaintiff for elothing, furniture, and furnishings ruined by the chemical
exposure, in a sum presently unascertainable, but according to proofat trial;

(B) To reimburse Plaintiff for cleaning, treating and storing salvageable ‘psrsdnal
property, in a sum according to proof at trial; _

(FY To pay for remfal periods following Plaintiff’s constructive cviction, in a sum
according to proof at trial; .

(3) To pay for attorney foes pursuant to the lease agreement;

() Litigation expenses for requizing Plaintiff’s resort to judicial remedies;

(I} Pastand fulure medical expenses; and, -

() Loss of eamings, and loss of employment and loss of business or employment

opportunities.

-8

FIRST AMENDED COMPLAINT FOR DAMAGES





16

11

12

13

14

bt

14

17

18

19

20

2t

23

24

25

26

27

8

32.  Plaintiff is informed and believes, and thereon. alleges, that she is likely to incur
further/firture recoverable economic expense in kinds and amounts as yet unknown, but according to
proof; and Plaintiff reserves her right to seek Leave to Amend this Complaint to so state when such
further economic expense becomes known.

SECOND CAUSE OF ACTION
BREACH OF WARRANTY OF HABITABILITY
(AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)

33,  Plaintiff refers fo Paragraphs 1 to 32 of this complaint and hereby incorporates the
same ag if folly set forth herein,

34, Whether or not stated in express terms, there js an implied “Warranty of Habitability”
in every lease of rental residential real property, including the subject Iease bhetwsen Plaintiff and
the Defendants herein,

35.  Such imphed “Warranty of Habitability” as a matter of law prohibits landlords, such
as Defendants AVALON and OAKWOOD herein, from allowing, maintaining, and/or failing to
repair or remove (i.e,, decontamination), any condition deleterious to the heslth, safety, or well-
being of their tepants, such as Plaintiff herein. Defendants covenanted that the subject property they
leased to Plaintiff for living quarters would be maintained in a habitable state for the duration of the
lease; the fmplied “Warranty of Habitability” reqoired that Defendants ensure that the bare living
conditions be maintained in their nnits, including the subject property rented to Plaintiff,

36. Defendanis AVALON and OAKWOOD, and DOES 1 through 100, inclusive, and
each of them, have breached the implied “Warranty of Habitability” by allowing, maintaining,
managing and/or confrolling its agents, employees, and/or independent contractors fo apply
hazardous chemicals and toxic synthetic substances on. or around the subject property, knowing that
Plaintiff’s life was in danger with the presence and spraying of the life threatening chemicals.
Defendants breached the Accommodations Agreement and put Plaintiff’s life in danger, making the

subject property uninhabitable and in an condition not suitable for which it was leased. Defendants

Isubstantially failed to comply with applicable building and housing code standards that materfally

affect the tenant’s health and safety.
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37. Most tecently, Plaintiff vacated the subject property on or about June 26, 2015 with
hopes that Defendants would undertake the non-chemical treatment necessary on of ‘a_round the
subject property. _Plaintiff kept personal items in the subj ect property until such time that
TDefendants completed cleaning up any chemical residue and stopped using chemicals on or arownd |
the subject property.  Plaintiff has been unable to retura to the properly to live in and to resido fn.
due to the chronic, persistent toxic chemtical exposures at the property. Plaintiff paid Defendants
rent in the approximate amount of $1117.00 per month for each month or portion thereof fhat they
occupicd the subject property, for an approximate fotal sum to be determined. ' .

38. The subject property as il existed and exists in its condition contaminated with
chemicdls identified by medical experts as lethal to her has had no rental value whatsoever, It was
medically dangerous and life ﬂn‘eaten_iﬁg for Plaintiff to remain in the subject property with the
presence of known danrgerous pesticides to Plaintiff.

39,  Defendants AVALON and OAKWOOD have especially violated their warranties of -
habitability with Plaintiff by reason of their violation of Plaintifl’s Accommodations Agreement to
maintain at least & 3-unit safety radius (entire west wing) from Plaintiff’s dwelling vnit for the
application of any synthetic/chemical pest infestation eradication treatments and to wtilize non-
chemical treatments to the fullest extent. Same issue with cleaning and disinfecting agents.

40, As a direct and proximate result of the Breach of Wasranty of Habitability,
Def‘endants and each of them have become liable to Plaintiff for certain economic damages, among
which are Plaintiff’s expenses incurred:

(A) To locale m:litabl;a alternative tenancy,

(B) T'o move to new suitable aliernative tenancy, in an amount to be proven at trial;

(C) To pay for such suitable allernative tenancy for so long as Plaintiff was unable due to
uninhabitability to reside in the subject property, in a sum according to proof but;

(D) To retmburse Plaintiff for tﬁothing, funiture, furnishings, etc. ruined by the chemical
contamination and the costs of replacement thereof, in a presently unascerlainable sum,

but according to proof at trial;

10~ :
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() To reimburse Plaintiff for cleaning, treating and storing salvageable personal property,
in a presently unascertainable sum, but according to proof; -

(F) To pay for reimbursement of rent, representing the difference between the fair rental
value of the subject property if the property had been as warranted and the fair rental
value of the property as the property was during Plaintiff’s occupancy of the property
in the unsafe and unsanitary condition, as determined by proof fo the court;

() To pay for aitorney fees and litigation expenses pursuant fo the lease agreement,

(E[} Past and futwre medical expenses; and, '

() Loss of carnings, and loss of employment and loss of business or employment

opporfunities.

41. Plaintiff is informed and beHeves, and thereon alleges, that she is likely to incur
furtherfRuture recoverable economic expense in kinds and amounts as yet unknown, but according to
oroof: and Plainiiff reserves her right to seck Leave to Amend this Complaint to so state when such
further economic expense becomes known. J

THIRD CAUSE OF ACTION

MAINTENANCE OF NUISANCE
(AS TO ALL DEFENDANTS AND DOES 1-100)

42, Plaintiff refers to Paragraphs 1 to 41 of this complaint and hereby incorporates the
same as if fully set fqrth herein.

43. The defective and dangerous conditions of the subject property as alleged in this
complaint constituted a nuisagee within the meaning of California Civil Code § 3479 and California
Code of Civil Procedure § 731 in that they deprived Plaintiff of the safe, healthy, and comfortable
nse of the subject property. _

44.  The application of hazardous chemicals from on or about September 13, 2013 and
continuing thereafier at the subject property was injurious to Plaintiff’s health as Plaintiff is
disabled and particularly sensitive to Defendants’ currently ongoing and proposed chemical

treatments on or about the subject property, which was, and is, indecent and offensive to the senses

of a normal person and was, and is, a significant, substantial, and unreasonable ebstruction fo the
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free use of the subject property, so as to interfere with the comfortable enjoyment of life or property
and safety to life. The Defendants’ ongoing hazardous chemical treatments further unlawfully
obstructs the free use of the subject property for its intended use as an unit and property premises fit
for human occupation.

45.  As a proximate cause of the maintenance of nuisance by Defendants, Plaintiff has
suffered substantial actual damage and discomfort and annoyaﬁce, all to her general damage ina
sum of at least $100.00 per day for each day hazardous chemicals, or harmful residue thereof was
present at the subject property and/or each day that Plaintiff occupied the subject property with th.e
hazardous chemicals or harmful residue thereof present, or was effectively barred from such
occupancy, due to the presence of hazardous chemicals appled, or the residue thereof,

46,  Asa further pr(;ximate cause of the maintenance of nuisance by Defendants, Plaintift
suffered substantial actval damage and Plaintiff has suffered emotional distress and mental anguiéh
by the presence and the affect upon her health and well-being caused by hazardous chemicals, and
over the frustration of not knowing when, and/or what, and/or in what amounts, Defendants would
cayse hazardous chemicals to be applied at, near, or within Plaintiff’s dwelling unit, sustaining
damages in amounts according to proof at trial,

47.  Asa further proximate cause of the mainfenance of nuisance by Defendants, Plaintiff
suffered substantial acfual damage and certain properly damages and economic damages, among
which are Plaintiff's expenses incurred:

{A) To locate suitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in the sum to be proven af trial;

(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due-te
uninhabitability to reside in the subject property, in the sum to be proven at trial;

{D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the infestation
and the costs of replacement thereof, in a presently unascertainable total amo{mt, but to
be proven at trial, because Plaintiff is effectively baired from. access her dwelling vait

due to Defendants applications of hazardous chemicals or the harnful residue thereof]

-12-
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(B) To reimburse Plaintiff for cleaning, treating and storing salvageable personal property,
in a sum presently unascertainable because Plaintiff is effectively barred from access to
her dwelling unit, but according to proof at trial;

(F) Once the subject property was infused with hazardous chemicals, it had no rental value
whalsocver; and as a result Plaintiff's payment of rental during such time and rental
periods Plaintiff’s dwelling unit was in such condition, caused Plaintiff to sustain -
general damages in the approximate total sum presently unascertainable, but to be
proven at trial;

(G) Past and filure medical expenses; and,

(FD) Loss of earnings, and loss of employment and loss of business or employment
opportunities.

48, Plaintiff is informed and believes, and thereon alteges, that she is likely to iticur
further/futute recoverable emotional distress and mental anguish damage.s and economic expense in
kinds and amounts as yet unknown, but according to proof; and Plaintiff reserves her right to seek
Leave to Amend this Complaint to so state when such further/foture damages and expense becomes
lmown.

FOURTII CAUSE OF ACTION
DISABLED PERSONS ACT — CALIFORNIA CIVIL CODE §§ 54, 54,1, 54.3
(AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100}

49.  Plainti{T refers to Pazagraphs 1 to 48 of this complaint and hereby corporates the
same as if fully set forth herein. '

50. (Csglifornia Civil Code §§ 54 and 54.1(b) (“Disabled Persons Act”) guarantee that
“[{]ndividuals with disabilities or medical conditions have the same right as the general public to the
full and free use of ... public facilities, and other public ptaces” and that “individuals with
diéabﬂities shall be entitled to full and equal access, as other members of the general public, to all
housing accomimodations offered for rent, lease, or compensation.”

51. The Disabled Persons Act, under California Civil Code § 54.1(b)(3)(B), slates that

“[alny person renting, leasing, o otherwise providing real property for compensation shall not

refuse to-make reasonable accommodations in mies, policies, practices, or services, when those
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accomnmodations may be necessary to afford individnals with a disability equal opportunity o vse
and enjoy the premises.” Under California Civil Code § 54.1(b)(3)(A) states that “[a[ny person
renting, leasing, or otherwise providing real property for compensation shall not refuse to permit an
individual with a disabilily, at that person’s expense, to make reasonable modifications of the
existing rented premises if the modifications are necessary to afford the person full enjoyment of the
premises,”

52. Plaintiffis a person and individual with disabilities or medical conditions as defined
under California Civil Code § 54. Plaintiff cannot tolerate an environment that is treated with
chemical pesticides and synthetic chemical agents. This environment is a oritical health risk for
Plaintilf. Total avoidance of such chemicals is medically mandated and required for Plaintiff"s
health, safety, and well-being.

53, Defendants AVALON and QAKWOOD, and DOES 1 through 100, inclusive,
promised by way of a particutar approved Accommodations Agreement with Plaintiff that they
would not use any hazardous chemicals (i, pesticides, disinfectants, solvents, cleaning fluids,
ete.), in or around Plaintiff’s dwelling unit, the common areas appurienant thereto, or within three
wnits of Plaintiff’s unit. _

54.  Plaintiffs requested Defendants, and-each of them, o make reasonable
accommodations in their rules, policiss, practices, or services, and 1o ireat the subject property wfch
pon-chemicals, as chemicals are a health risk for Plaintiff. The reasonable accommodations
requested by Plaintiff were necessary to afford PlaintiE, an individual with disabilities, equal
opportunity to live and use and enjoy the subject property.

55, Defendants, and each of them, refused to make reasonable accommodations in, their
rules, policies, practices, or services, when requested by Plaintiff to treat the subject property with
non-chemicals. Their refusal has effectively denied Plaintiffs equal access to the subject properly
from June 26, 2015 to the present date, as Plaintiff could not reside in the subject property when it
was & critical health risk to be in an environment that is treated with synthetic lhazardous chericals,

| 56.  As a direct and proximate cause of Defendants’ violation of the Disabled Persons Act,

Plaintiffs have snstained certain property damages and economic damages, among which are

S
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Plaintiffs’ expenses incurred:

{A) To locate suitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in a sum according to proof

{C) To pay for such suitable alternative tenancy for so long as Plaintiffs were unable due fo
uninhabitability to reside in flie subject properly, in a sunt accarding to proof;

(D} To reimburse Plaintiffs for clothing, furniture, and furnishings ruined by the infestation
and the costs of replacement thercof, in a sum according to proof;

(B) To reimburse Plaintiffs for cleaning, treating and storing salvageable personal property,
in a sum aceording to proof, '

(F) Past and future medical expenses; and,

(®) Loss of carnings, and loss of employment and loss of business or employment
opportunities.

57.  Plaintiffs are informed and believe, and thereon allege, that they ate likely to incur
furthet/future recoverable economic expense in kinds and amounts as yet unknown, but sccording to
proof: and Plaintiffs reserve their right to seek Leave to Amend this Complaint to so staéc when
such further/future sconomic expense becomes known,

58, As Defendants, and each of them, denied Plaintiffs equal access to the subject
residence and property premises and interfered with Plaintiffs’ rights as individuals with disabilities,
under the Disabled Persons Act, Defendants are liable for each offense for the actual damages
suffered by Plaintiffs, as provided by California Civil Code § 54.3(a).

59.  Fuyrther, as Defendants, and each of them, denied Plaintiffs equal access to the subj éct
property and interfered with Plaintiffe’ rights as individuals with disabilities, under the Disabled
Persons Act, Defendants ate liable for any amount as may be determined by the court, up to a
aximum of three times the amount of asinal damages, but in ne case less than $1,000,00, as
provided by California Civil Code § 54.3(2).

60.  Further, as Defendants, and each of them, denfed Plaintiffs equal access to the subject
residence and property premises and interfered with Plaintiffs’ rights as individuals with disabilities,

under the Disabled Persons Act, Defendants arc liable for statutory attorney’s fees as may be

- 18-
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defermined by the court, as provided by California Civil Code § 54.3(a).

FIFFH CAUSE OF ACTION
VIOLATION OF CALIFORNIA BUSINESS AND PROFESSIONS CODE § 8538, 16
CALIFORNIA CODE OF REGULATIONS § 1970.4, AND 3 CALIFORNIA CODE OF
REGULATIONS § 6618
(AS TO ALL DEFENDANTS AND DOXS 1-100)

68.  Plaintiff vefers to Paragraphs 1 to 67 of this complaint and hereby incorporates the same
as if fully set forth herein.

69.  California Business and Professions Codo § 8538(a) states in pertinent part: “A registered |
structural pest conirol company shalt provide the owner, or owner’s agent, and tenant of the prcmises‘foi‘
which the work is to be done with clear written notice which contains the following statemenis and
informaﬁon ... (1) The pest to be controlled. (2) The pesticide or pesticides proposed to be used, and the
active ingredient or ingredients™ and specific language required by Sectien 853 8(a)(3).\ Morcover, clear
written notice should also contain, “if a contract for periodic pest control has been executed, the
frequency with which the treatment is to be done.” Turther, notice shall be given to the owner, or
owner’s agent, and tenant by either first-class or electronic mail, posting in a conspicuous place on the
real property, or personal delivery. (Cal. Business & Professions Code § 8538(h).) Defendants
PRECISION, TERMINIX, VALLEYCREST, AMERICAN, AND ORKIN, each and every one of them,
did not provide the requisiie notice to Plaintiff, so as to put Plaintiff’s life, health, and well-being af risk
and in danger.

70,  Title 16 of the California Code of Regulations § 1970.4 states in pertinent patt: “[T] he
owrner/owner's agent shall receive notification and other notices shall be posted in heavily frequented,
highly visible arcas including, but not limited to, all mailboxes, mavager’s apariment, fnall laundry
rooms, and community rooms on all external pest control servicing ... Any pest control servicing done
within a tenant’s apartinent requires that the tenant be notified according to section 8538.” Moreover,
Californin Civil Code § 1940.8 states in pertinent part; “A landlord of a residential dwelling unit shall
provide each new tenant that oceupies the unit with a copy of the notice provided by a registered
structural pest control company pursuant to Section 8538 of the Business and Professions Code, ifa

contract for periedic pest control service has been executed.™ Further, Title 3 of the California Code of
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Regulations § 6618(b)(2) states in pertinent part: “The operator of property shall assure that notice is
given to all persons who are on the property to be lreated, or who may enter during the application or the
period of time that any restrictions on entry are in effect” where the notice shall include the date of the
scheduled application, the identity of the pesticide, and precautions to be observed from the pesticide.

71.  Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN, AND ORKIN,
and DOES 1 through 100, inclusive, and each of them, have violated California Business and
Professions Code § 8538 in that they failed, and continue to fail, to provide the clear written notice
required by Section 8538, Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN,
AND ORKIN, and 1DOES 1 through 100, inclusive, and each of them, have viclated Title 16 of the
California Code of Regulations § 1970.4 in that they failed, and continue to fail, to post notices in
heavily frequented, highly visible areas, |

72.  Plaintiff believes, and thereon alleges, that Defendants CAKWOOD and AVALCON
violated 16 California Civil Code § 1940.8 and 3 California Code of Regulations § 6618(b)(2) in that
they failed to provide Plainti¥ with a copy of notices provided by registered structural pést control |
companies required by Section 8538 when contracts for periodic pest control services had been
executed, and in that they failed to provides notices to Plaintiff with the scheduled application, the
identity of the pesticide, and precautions to be observed from the pesticide.

73.  As a direct and proximate result and consequence of the uninhabitability of Defendants’
hotel and residential complex, Plaintiff has suffered loss of quiet enjoyment and has been deprived of
the beneficial enjoyment of the subject residence and use of the property, in a summ in excess of the
minimum unlimited jurisdiction of this Couzt, according to proof at trial.

74, Asa fugther direct and proximate result and consequence, Plaintiff has been forced to
incur expenses, all to her general damage, ag follows: |

(A) To locate suitable alternative tenancy;
(B) To move to new suitable alternative tenancy, in an amount to be proven ét trial;
(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due to- -

uninhabitability to reside in the subject property, in o sum according to proof at ixal,

-17- .
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(D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the chemical
exposure, in a suin presently unascertainable, but according to proof at trial;

(B) To reimburse Plaintiff for cleaning, treating and storing salvageable personal
property, in a sum according to proof at trial;

() To pay for rental periods following Plaintiff”s constructive eviction, in a sum
according to proof at rial;

{G) To pay for attorney fees pursuant to the lease agreement;

{(H) Litigation expenses for requiring Plaintiffs resort to judicial remedies;

{(I) Past and future medical expenses; and,

() Loss of earnings, and loss of employment and loss of business. or employment
opportunities,

75.  Plainiiff is informed and believes, and thereon alleges, that she is likely to incur
firther/future recoverable economic expense in kinds and amounts as yet unknown, but according to
proof and Plaintiff reserves her right to seek Leave to Amend this Complaint to so stale when such
firrther economic expense becomes known.

SIXTH CAUSE OF ACTION
UNFAIR COMPETITION UNDER CALIFORNIA BUSINESS & PROFESSIONS CODE §
17266
(AS TO ALL DEFENDANTS AND DOES 1-100)

76.  Plaintiff refers to Paragraphs 1 to 75 of this complaint and hereby tncorporates the same
as if fully set forth herem,

77.  California Business and Professions Code § 17200 prohibits'any “unlawinl, unfair or
fraudulent business act or practice” and any “unfair, deceptive, untrus or misleading advertising.”

78.  Deofendants’ actions in spraying life threatening synthetic chemicals on .and around the
subject property, despite the Accommodations Agreement in place, in allowing their agents to spray the
chemicals on or around the subject propetty, and in not providing the requisite notices under Californta
Business and Professions Code § 8538, Title 16 of the California Code of Regulations § 1970.4, and
California Civil Code § 1940.8, bring the transactions at issue under Section 17200, Defendants’

improper conduct in the course of the transactions places them in violation of Section 17200.
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79.  Plaintiff belicves, and thereon alleges, that Defendants’ actions were untawful and unfair,
in that they purposely and willfully violated California law when not noﬁfying Plaintiff of dangerous
spraying of synthetiﬁ chemicals on the subject property and when disregarding the health and safely of
Plaintiff -

80.  Plaintiff seeks injunctive relief against Defcndanté AVALON, PRECISION, TERMINEX,
VALLEYCREST, AMERICAN, AND ORKIN, and DOES 1 through 100, inclusive, and each of them,
from their unlawfol and unfair spraying of synthetic chemicals on or around the subject property as itis
Jife threatening fo Plaintiff and is affecting her quiet enjoyment of the subject property. |

SEVENTIH CAUSE OF ACTION
TRESPASS
(AS TO ALL DEFENDANTS AND DOES 1-100)

81,  Plaintiff refers to Paragraphs 1 to 80 of this complaint and hereby incorporates the same
as if fully set forth herein. |

82, At all times mentioned in this Complaint, Plaintiff leased the subject property.

83,  Defendants OAKWOOD, AVALON, PREC[SION, TERMINIX, VALLEYCREST,
AMERICAN, AND ORKIN, and DOES 1 through 100, inclusive, and each of them, intentionally,
recklessly, and negligently interfered with and negligently caused harmful synthetic chemicals to enter ‘
the subject preperty. This entrance of syntﬁeh’c chemicals interfered with Plaintiff’s use or possession of
the subject properly. The continued presence and spraying of synthetic chemicals was and is
considered a trespass on the subject property.

84,  Plaintiff did not give permission for the entry of dangerous synthetic chemicals to enter
the subject property.

85.  Defendants’ trespass and interference proximately caused damage to Plaintiff, all to her
genetal damage in the sum of $37.23 per day for each day that synthetio chemicals were sprayed and
cach day that trails of the synthetic chemicals lingered in the air on the subject property. Both actually
harmed Plaintiff. Defendanis® trespass, interforence, and conduct was a substantial factor in cavsing

Plaintiffs harm,
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86.  Defendants’ trespass and interference further proximately caused damage to Plainfiff,
where, Plaintiff suffered actval darage and Plaintiff has suffered emotional distress and mentéi angu-ié.h' e
by the presence and the affect upoen their health and well-being caused by the appearance and presence
of harmful synthetic chemicals, sustaining damages in amounts according to proof at trial. |
87.  Defendants’ trespass and intexference further proximately cansed damage to Plaintiff,
where, Plaintiff suffered actual damage and certain property damages and economic damages, alztu:in‘;;r
which are Plaintiff’s expenses incwred:
(A) To locate suitable alternative tenancy;
(B) To move to new suitable alternative tenancy, in an amount to be proven at trial;
(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due fo
uninhabitability to reside in the subject property, in a sum according to proof at trial;
(D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the che.mical
exposure, in a sum presently unascertainable, but according to proof at hieil;
(%) To reimburse Plaintiff for cleaning, ireating and storing salvageable personal
propetty, i & sum according to proof at trial,
(F) To pay for rental periods following Plaintiff’s consttuctive eviction, in a sum
according to proof at irial;
(G) To pay for attorney fees pursuant to the lease agreeraent;
(F) Litigation expenses for requiring Plaintiff’s resort to judicial remedies;
(I) Past and future medical expenses; and,
(I} Loss of earnings, and loss of cmployment and loss of business or employment opportunities.
%8,  Plaintiffis informed and believes, and thereon alleges, that she is likely to incur
further/future Tecoverable emotional distress and mental anguish damages and economiec expense in
Yinds and amounts as yei unknown, but according to proof, and Plaintiff reserves her right to seek Leave
to Amend this Complairt to so state when such fusther/future damages and expense becomes known.
Hf
i
it
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EIGHTH CAUSE OF ACTION
VIOLATION OF CALIFORNIA GOVERNMENT CODE § 12955(a)
~ (AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)

89.  Plaintiff refers to Paragraphs 1 to 88 of this complaint and hereby incorporates the same
as if fully set forth herein.

90. By causing harmful synthetic chemicals to enter the SUBJECT PROPERTY, putting
Plaintiff’s very life in danger, Defendants AVALON, OAKWOOD., and each Doc Defendant
intentionally discriminated against Plaintiffs on the basis of her disability, violating California
Governmment Code §§ 12955(a). California Government Code § 12955(a) states in relevant part that it
shall be unlawful: “For the owner of any bousing accommedation to discriminate against or harass any
person because of the race, color, religion, sex, gender, gender identity, gender expression, sexual
orientation, marital status, national origin, ancestry, familial status, sowce of income, disability, or
genetic information of that person.”
caused harmful synthetic chemicals to enter the subject property,

91.  Defendant AVALON, CAKWOOD and each Doe Defendant intentionally discriminated
against Plaintiff where Plaintiff cannot tolerate an environment that is treated with chemical pesticides
and synthetic chemical agents. This environment s a critical health risk for Plajﬁﬁfﬁ Total avoidance
of such chernicals is medically mandated and required for Plaintiff®s health, safety, and well-being,
Defendants’ decision not to protect Plaintiff from the harmful chemicals was intentionat discrimination
on the basis of Plaintiff’s disability.

92.  Defendants, and each of them, adopted a policy of not accominodating and not honoring
an Accommodations Agree{ment and safety precautions for the health and well being of one, Plaintiff,
with a disability related to exposure to chemicals and one, Plaintiff, with MCS.

93.  Defendants’ conduct in violation of Section 12955(a) proximately caused damage to
Plaintiff, where, Plaintiff suffered actual damage aud Plaintiff has suffered emotional distress and
mental angnish by the presence and the affect upon their health and well-being caused by the appearance

and presence of harmful synthetic chemicals, sustaining damages in amounts according to proof at trial,
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94.  Defendants’ conduet in violation of Section 12955(a) further prox}matély caused damage
to Plaintiff, where, Plaintiff suffered actual damage and certain property damages and economic -
damages, among which are Plaintiff’s expenses incarred:

(A) To locate snitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in an amount to be proven. at trial;

{C) To pay for such snituble alternative tenancy for 50 long as Plaintiff was unable due fo
uninhabitability to reside in the subject property, in a sum according to proof at frial;

(D) To reimburse Plaintiff for clothing, fumniture, and furnishings ruined by the chemical
exposure, in a sum presently unascertainable, but according to proof at frial; -

(B) To reimbursc Plaintiff for cleaning, treating and storing salvageable persoval
property, in a sum according to proof at trial; ' _

(F) To pay for rental periods following Plaintiff’s constructive eviction, in a sum
according to proof at trial;

(@) To pay for attorney fees pursuant to the lease agreement; ' 0

(H) Litigation expenses for requiring Plaintiff’s resort to judicial remedies;

(1) For actual damages sustained by Plaintiffs;

(I} To pay for reasonable attorney’s fees and costs, including expert witness fees, pursuant
to California Government Code § 12989.2,

(K) Past and future medical expenses; and,

(L) Loss of earnings, and loss of employment and loss of business or eraployment ,
opportusities.

95.  Plaintiff is informed and believes, and thereon alleges, that she i;; likely to incur
farther/futare recoverable emotional distress and mental anguish damages and economic expense in
Ikinds and amounts as vet unknown, but according o proof; and Plaintiff reserves her right to seek Leave
to Amend this Complaint to so state when such further/futwre damages and expense becomes known.
if
i
i

=22 .
FIRST AMENDED COMPLAINT FOR DAMAGES






16
i1
12
13

14

17
18
19
20
21
2
23
24
25
26
27

28

PRAYER

WHEREFORE, PLAINTIFF PRAYS FOR JUDGMENT AND RELIEF AGAINST
DEFENDANTS AND EACH OF THEM AS ¥FOLLOWS: R

1,

Yo Sy o

10.

11,

12.

13,

4.

15,

For loss of guist enjoyment and the beneficial enjoyment of the subject pi'operfy, nan
amount to be proven at {rial;

[or general damages in an amoust to be proven at trial,

For special damages in an amount fo be proven at trial;

For compensatory damages in an amount to be proven at trial;

¥or actual damages in an amount to be proven at frial;

For past and fature economic damages in an amount to be proven at trial;

For expenses to [ocate suitable alternative tenancy, in an amount to be proven at trial;
For expenses to move to new suitable alternative tenancy, in a sum to be proven at trial..
For expenses o pay for such suitable alterative tenancy for so long as Plaintiff was
mnable due to uninhabitability to reside in the subject property, suni to be determined
upon resolution, thereof, in a sum according to proof at trial;

For expenses to reimburse Plaintiff for clothing, furniture, and furnishings roined by the
chemical exposure, ina sum pi'csen‘dy unascertainable, but according to proof at trial;
For expenses to reimburse Plaintiffs for cleaning, treating and storing salvageable
personal property, in a sum presently unascertainable, but fo be proven at trial;

For expenses to pay for rental periods where the subject property had no rental value, ina
sum according to proof at trial;

For past and future, consequential emotional distress and mental anguish in an amownt fo

be proven at trial;

] va

-

For past and future sums incurred and to be incurred for services of hospitals, physicians, - °

nurses, and other professicnal services, x-rays, and other medical supplies and services,
current and fulure, fear of future harm in an amount to be praven at trial, but reasonably
expected to exceed the Limited Jurisdiction of this Cowurt;

Past and future medical expenses;
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H / -
Gonflrmation Humbor: 443352
Bldy & AplMeit
Typu: 3U Profect no, 0561
Lacation: WOODLAND HiLLS
Opoupancy Dafe Requaestad 1/4/2011

WOODLAND HILLS, as Lussor, hetaly [ersas {o Al

s bullding apd spartment ne. a
' AVE, WODDLAND HILLE, CA, 81387, subjes! Lo the fnilowing tafme, conditlohs and ocvepnnnix: o

i. Laosses, by [nltiziing hers, acknowisdgos thet it haa spesllically read peragreph 7 rolating to gsheutes disclosuro,
2. . __ Lesses, by Initialing hers, asknowlodgas that H hes spoaifically read paragraph B refaflng fo mold disclpsura,

i Paragraph 8 telpling to Nabity, paragraph 10 rolaling to telaphone systom, apd paraysaph 17 relating to
nop-soouilty bultding dlsclesure, Stale of Califurnla, eubjact ta the fallowlng terms, coadillons and covenants!

1. TERM - The torm of thia Laass ghall ke for a peded of 12 months, commencing on 1/4/2011, and ending at {200
midnlghl on 13172012, Aller tho expltalion of the term of thiz Le2se, unlgss Lossor ot Leasae shail have glven thiry (30)
deys natloa of tarminatien of Logsse's tenancy, Lessee shall bagome & month to month denant, al an Initfal monthly rate 2s
stated In Peragraph 3, balaw, and shall otherwise be on Ihe terms any conditions heraln spaclfied 2o far as applicable, and
netioe of tarmination of Losiea's tanancy shall ba alven in accardanca with Paragroph 43 of this Japso.

2. LESSEE'S APPLICATION TO RENT - I3 \amarpoiated hereln and made a port hareof. U sech Applicalion Te Runt shall
gontaln apy misrepresentatlon of fact by lesses, Lossor may, in addltion te all ethor rernediss, iroat any such
misrepresentetfon as & dafoult heraundar.

4, - Lossae agrees to pay upon executlon hetesf and wvery manlhly theraafler to the Lessor (ar cech month durtng
tho torm of this Loass 885,00 a3 rent for eald leased promises ne harsin shove desgribad

A, Paymanis shsl! be made promplly, in advanco, on or bafero Lha 1* dey of oach calendar menth, In lewiul maney of
the Unltad Slafos wilhoul doduction ar offset, sxcapling any such ns may be non-wnivakla undar law, at Lessar's ofticy or at
such olher plage as Lessor may designate In willing,

8. Lossor will furnfsh and pay for watar roasonably used by Lessee, All othor utllities sarvices (o tha inased premizes
are to be pald for by LESSEE. Lesacr shall noi ba llable for any damags or Injury to paracas of proparly resulilng ferm any
falture or Interruptlon of weter sepply or athar utilittss, ar of haatlng, cesllng or plumblag aystems cr {rem any ather elmilar
calise eyond Lessor's control of nat improporly or pegligantly cavsad by Lessor,

¢, If tho promlsos are ronted by mora than one Lasess, it s undersiood by and betwoan all pariles lhat pasfenmance
undar thle Agreement lnoludlng, but not lmlied to peymont of tent, shall o tho jpint and several respensibility of each
Lesses, and any breach or ebandonmant of this lesse by mny ens or mere of the Lessoas shall not tarminate the Leasa por
skeil It ralieve the ramaining Lesses or Lasseas from fulfiiiing tha {ame of fhis Lynta,

0. If Bny rent paymenl previded far In this Lease I3 not paid when due or IE may ohock s tendarod In paymént of rent or
any ather sharge and theraafter is reterned by the bank for any reason, & late charge shall bo immediately dua and paysbie,
Lessoe recognlzas that defauit in making, whan due, tha rontzl paymenta raguirad by this Lease, andier tendeting paymant
of rant by ochrok stbssguanlly returned, will rosult 1n the Lessor's [neureing addiienel expense In bank charges,
admifnistration fees and in loss to the Lazsor of ke usa of lhe money due. Sines 1t (s extremoly ditficuit and [mprocliea! {0
ascortain thz exlant of sueh damages, Lessaa gUrues that In the eveat of any sugh gefault, tha Lessor shall bo enillled fa
damages for the detrimens caused theroby. Leasoo egroos thal a sum egual 1o 5% of iha monthly rent for each Jets rontal
paymaent which beoomes dellnguent and the sum of 26 far each retutned chask f8 @ roascanble osiimete of ssld damages,
and agrees to pay gald sum upon wemand, Mothlng sontalned harain shall be desmod lo constitute a walver af Lossor's tight
to pursuc any ather ramedy anl forth kn tho Lease of which may ba myallabie to Lessor by law M Lossea ahall fall 1o make any
rontal paymenis horeln when due or ahat] olharwiso kreach ihe terma of this Loase.

4, DEPQSITS AND FEES

A. [0 additlon to the rante! payment =zet ferth In paragraph 3 azhove, kessoo apreos ta deposit with Lsgazar upon
axmcullan of this Leaso tha sum of §1,088.00 Doilars os seaurlly for any and all defauita of Lhe paymenk of rent undar Lhis
Lepse, for the repalr of damages io the premlses cauand by Lesses axcluslve of ordlnary weat and toar, and to clasn siak
premisos, if necesaary, vped tarmination of the lenansy orented by this Loase,

B, Lssaeo agress lhat vpen lermination of \hlg Lomee or Wpon any other vacating of the pramisas by Leasns, Lha
premnlses must Be joft in = clean and orderly condilion in accerdanage with Lessor's standards lor new ocoupancy, In tha
gvent that upoen such termination or vacating tha premises ers not in lha samu conditlon of cleanliness, repair and otdor as
uponr commencemenl of ihle Loase, ronssnabio wosr rosulling selsly fram pasaage of tima oxoepted, Lussse sxpresaly
agrees that Lossor shalt perform zll cleaning, malnlanance and repalr which may te roesenably sequired to restere ke
premises lo such condliien, such work tn bs done et Lessoo's expense, Lessao agraes that tha costs incurred by Lessor for
suoh cervicos shall be deducled {rom Lpssoa's secuflly and cldaning deposit 1f such deposii {aller daductlen of all ofhar
apprapriato wums a3 grovided for In this Lease) ls suffistent o cover such costs. If the deposit Ja not sufilclent, thon such
posts shalt be biilod Lo Lesses and Lessep shall pey sold sem immedtalely upon razeipt of the stntement iherofor.

G. Lossea acknowledges thut vpon tarmination of thlg Lemse of tho vaoatlng of the pramlses by Lossen, Lesseo shall
return al koys to the premises to Lessar and lhet if Lessas shall falf to da se, Lessor may deduot the' sum of §80.00 (per
cet) from the clogning end security deposit 1o relmburaa Lossor for tha cest af replacing such keys,

D. Loesae [urther ngrees that !f upon tarminatjan of tiis Leasm or the vncating of the piemlscs by lesses, it fs
roasonably neceesary o parform any repaly or renovailon of the premises as & feault of uny demagas Incurrad during
Lesasa's oooupaney af the promlses [ransonable wear, upeveldable damzge caused by the elemants or e negligence of
Lesgor oxcantad) sveh repzir andfar renovatien shall ke performed at Losess’s expenss and the costs thoreo! shall be
dedueoted from Lessee's socurlly deposit 1 sald deposit {af*er doducilon of ail other appreprlate sums as provided 1o Uds
Larss} b5 Gusflelent lo cover such eosls. If sho deposit is nol gufflatant, then auch cests shell bo billed to Lesseo and Lesses
shall pay sald sum immedialaly upen raoelpt of the slatement thorefor

i, Lessoe shall pot be ontltled to recelve any Interast or prafit on the sacurily depusit and cloaning doposit unless
aontmiy 1o the laws of tho siote or city where the ?ramtsca sro localod. Lossaa agrons (Rat Lessor may commingle any
deposit with eny elhet assel or ratntn any sarnings which Lessor may derlva thosefrom. t.easar shall, within twenly-cane days
oF the dule Lesser roasonably becomes awars Lpesga vacatad tha premises, (1} furnlsh Lessen wilk wn Hsmlzad stalemant
of the basla for, ond tha amaunt of, such deposlt and the applieailon of any portlon of such depaslt retainet by Lessor snd
{23 roturn any remalning portion of such depasli to Lessee; wrovided, however, Lhat If tha premizes shall be rented by maors
{kan ane parson as Go-leszons, any reiund af any dapas!t and any statement related therelo shall bo mada to tho Lesseas
remalning It posseysufon of the premizes at tha temminalisn of the Losse and Leszor shail have na rasponsibiliiy lo determine
who shall be antiied (o such deposlt,

E. USE OF LEASFED PREMISES

A. Lessea shall nol usa of patmit the leased premisng or any part thersof to bo ussd or socupled for other Lhan
reatdentinl purposes by any eno other (hat Lasses whis shall consist of no mors ihan 3 persens. Lessee shatl nol uso ofr
purmit lhe leased premises la bo used for any purpass In vislallon of any law or ordinnnce ar regutation of any governmental
autharlty or In any mannar whleh wiil ranslitute waste of a nifsance o wili disfuth the quiet sajoyment of any other leaant of
ccaupant af the huilding in whish the lensed promises arc lcosted ov of any adiuining of nelghbaring praparty. Lessas shall





Pl¢ase undsrsfand that 1 meld |s deteoled |n your aparlment home, at o lsvel lhat rendora fhe apartment home
unlohebitable, Oakweod may lemporarlly relscale yoo lo a comparakle, furndshed apacitment while we ovalieio the problom.

Regular clesnlng of your sparimart liome wlil easlel tn mazintalplng a healthy indoot envlronmoend, Therofsre, thoughtful
housekeeping Is Imporiant.

s BILT Oakwood will not be reaponsibla for Injury, domages or loss cf personal of business proporty, which is not
dlroptly caused 5y Dakwood's nagiigenca. The Guoust/Company accopts responsidllily for any claim for [nfury, damage or lose
of porsaral proporty, (nefuding property ownad by Dakwased Woerldwids esnd ownor of premises, resulting frem ihs

Guas UCompany's negligence af fhe asgligence of lhelr nuest andfor Invitae and agroes to Indemrlfy and held harmless
Dekwood Waorldwide, ila omployeas, niffenrs, agents, af al,

10, PHONE BYSTRM LEASE AGREEMENT

A, Lossas agreoa [0 pay upon ile axecutlon hefeof and monthly tharsafter te this properly o7 eash moath duting fhe
tarns of the Jemse: $ MA Monthly seevice charge which Includas locsl callz within authorlzad prefixes. Lessor shall blil to
Laszes &l calia other lhan leas! euiliorzed profixes at rales estabilshed by praparly, in addliion, Lessee agroes ta pay 3HA
lnatallatlt:in ot siawlcn Gherge {one time charge) and all Federsl, Slats, and Ipcal taxea assessed sach monlp pertod for
usage ard ranlai.

B, Lessco shall depos!t at this properly tpon oxacutlon of the Leate, o slgnod vousher from & mujor eredll card which
wlll fra Fept on e as a deposit, Leseor retsrves the tight al lls opllon |o sharge apy unpald belance for phono service or
eguipment to the arodlt oard vousher snd request a currenl or new voucher to bo doposited by Lessee,

C. Leazes heroby covensnts and agrees lo, and shall indomnify and gave Loazer Management harmless [rom any
ab My, toas, cosis or obligallans on‘acgounl of, or arislng out of phone squlpmant failure, : .

D, Leszas ackrowledges thel fult disclosure has bean made Lo Lessse rogarding Lhe fact that should Lessee or any
olher porson valng the telophenn service cal "8i1” for emerguncy services, such celler muet Idortify the uali number and
address lo the 911" smorgancy diapatoher whe otherwlse will be unabls to identify the spartmant unit numbar frem which
the sall offglnates. Lasese acknowiedgos and undorstands that the besio 841 sorvice provided to the property’ deas nol
provide aslomatls idanilflcation of caller by aparimant numbar and address,

11, DEFAULT

|{ Lassen defauits In the psyment of rent, or In the parformanco af sny of Leasea's obilgstlons horeln conlaingd, or If
Lexseo abandons of vecates the pramlses, In ndditlan to any ather righte ar remedios which Lessor may havo by Law, Lesagr
may ot [ts option sxereisa any and all romedios provided by Celifornia Givii Code Beotlon 19512 and 1951.4, Ineluding bul
not ilmited to, ag foilows!

A, Termipats snd deslare n fogeliure of this Leass and re-anter the premlses all ng pravided by few; and recovar frem
Lessea ell damages by renasn of Lesssa’s braach, Inaluding the costs of recovaring the Pramisesz and Lhe worth 2t the Hme
of sugh tarminetlon of court award af tha amount by which the unpald rent for tho belanee of the larm exceads tho amount of
such rantal tess for the sume perlod that Leesao proves could be reasonably ayvelded,

B, Luzanr may conilnue the Larse In sffecl efler Lessee's breach and nhandonmant and recover rent as [t bacomes dus,
provided Ihot Lessor's cenasnt to asslgnment or sublel shall not bo unreasopably withheld.

C. In ths syeni of re-entry and 1aking possession of the promisas as provided In {his peragraph, Lessor shall hava the
right bot net the obllgatlon to remeve thersirom ull or apy personal property located Lharagn and may plaga tha sama In
glerage al the sxponge and tlsk of the owner o vwiets thereof and sell or disposs of the sama In the mannier proscelbod by
[aw. ¢

13, ALTERATIONS AMD REPAIRS

A. Lesspo shail not make or permit to be made any alteratlons or sdditlens o the leased premises ot any port thereaf,
or change or add any lock, withoul prler written consent of Lassor, Any suzh addtlens or alterallens of ths Leassd pramises,
excapt movable furnilere, shalt bavome a past of the really =nd belong fo Lessor unlase Lessor glvas Lessas wiltion noticn
to remava some cr ail af stich additizns or allerationa, in which onse Lessea shall al Leases's awn expense, resters the
taasad promises te Iy orginal oondltion. Leasea shall not attach any arliele to or suspand the sams frem the autsldn of the
building. .

B. Excepl for Lassor's duty to maintaln the leased pramizasz In 8 frabilable condliien, Lessor shall ret ba gallad upen or
requlrad el any Uim2 {e make any lmprovemants, aliorations, changes, addlitfons, repalrs, or replacoments of aay nnjuce
whatasaver It or to e leased premlsos of any bullding of which It Is 2 part, Except as cxpressiy provided haroin, Lossee
shali ot Leszan's sole cost and expense kesp and maintsln thoe loased premlass end evary pert thareof, Insiuding oit
furniture, gents, and chattels jecelved from Lessor, In geod and sanltary ardar, cendlifen, and rapalr,

©, ti the pvent of any watet penctrnilon of tha laasad promises, Losgeo shall promplly nolify Lesser. Lessoo shall use
ail rengonable care to cause oll windowa and ot'ier openings in the leased premlses lo he closad In the evanl of raln.

13. SURRENBER OF PREMISES

A. Lasses ahall glve Loesaor weflion notlea of Inlent do vacats the lensed promises nel leas then thirty days priaf ta the
expirstion of this Leana of any extapslon of tenawal hereof. i Lessee falla (o glvo Lessor stoh notlce whan rogulred, this
Loase shall cordinee In full fores ang effect for a perled of thirly days from tho dote sush natlee ls glven or tha dale on
whlck the Lassab surrendars ihe [eassd promises lo Lessor. Leszen shall ba shllgated io pay rent for auch parfad at Lhe rale
sot forth in thia loase (fess puch rental as Lossor may coloct from o new lenant for the laased premlsen far Euch perlog).

B. Al tha explration of this Lease or any extenzlen horsof, withoul further notles, Lesaos agreas to surrendar and
dgllver up the feased prom(ans, furnishings, equipment and chatlels In es good and clean zenditicn ms when thay wero
rocalyad Irom Lossar, except {ar reascnabis woear resultlng saloly from the passage of tima,

o. if Ihe loased promlsas, of the bullding In which it 12 localed er any art theroof, shall ba {aken under the power of
omlInanl domaln, or sald undar throal of sxorelso of such power, this Lease moy be {ermlnnted by sithor party. Leasor shal}
bo srlitlod Lo the {ull award In tha evant of any guch laking or sale.

14, MILITARY,

Il Lesseo | of hacomes a mombsf of the Armed Forces on extended sotive duly and recelves ohange-of«station ordera to
permanently deparl lis loczl ores, op If Lessoe |5 rafieved from such actlve duly, then Lessse may lerminale this inase hy
glving writlen nolice lo Lessor, |t Lossse lg daploysd fe farelga counlty as a member of the Armed Ferces snd 1s not
sonlinting to receive quarters aliawance from tha milltary, Lessee may larminate ho lepas by givieg writtes notice to Lassor,
In such cazes, such lerminatien notico ahall pffectlvely larminate the leaso 30 days aftor the noxt monthiy parlod rental
paymont I dus, Lessee must furnish owner: (1) a capy of tha offlclal permanent cliange-aif-stalion ordars; or {2} deploymant
lottar of brder which warrants leass termisatfon, Millttary. pormissfon Tor baso housing davns nol constiiute A permanent
change-of-statlen ordar. Afsr move-out, sueh Losgoo shall bo enlliled 1o return of socurlty deposit(s), less lewful
daductions, :

16. RIGHT OF ENTRY.

4





4 e mEem vimer o EIGs mmmm oy e mardtimm s sgnpiem i mwmmwi ta teers tham A BT Srm mmim = g b sy el e
tofiowing clsas: {1} in case of amargesney; {I1} to make nacessary ar agreed roepalrs, dunqr:ﬁ.lunu, allafat!ans. of
{mprovomedls, aupply nhecessary or augraed sorviees, ot axhlbit the Ioased premises lo prospeclive or aclual purchaceis,
mortgagees, tenants, workmon, of contractersy (i} when the tonant has sbznduned or sirrepdored lhe promlsesy and [}
pursuant to court order,

B, Lessor aholl glve Lessee reasonable neilca of Ils iniant ta snter Lhe leased gramlsss, oxcapt In cases of emorgoney,
when Loss8s has sbandoned or sutrendarod the leased premlans, or when 1t is Impraciicel to glve such notles, Twenty-four
(24) haurs shall bs preaumsd to Be rersonablo natles of Lessor's Inlent to suter, )

18 GATION ~ This Lanso Js made on the axpross conditfon thal Lesszer la ko ho free from etl UablMy. or loss

. crugcd by Lasepa's, of Lesseo's tnvlices', Imprepar, nagiigent or tntenlizna] aols or omlssions, including but not mited to

lasllity of lass arlsing out of Injury lo porson of properly, while In or an ar In eny way oonneectad with Lha leasud promisas or
bulldinys, areunds or fnotilles alsewhare In Lhe apartmont communlty, or with the Impravements ar pussonal property therein
or tharson Inoludlng any |1abillly for injury to the parson or proparty af Lassas or Lessee's [nvitess. f.

and adrassla, and zhali, indemnify Lessor and save Lessor harmless froin any and all Hablity, loss, costs or obligallons on
account of, or arialng out of, any such Improper, regllgent, or tnfentional nots or gmlsalens howaver eoecurriag.

i7. SEGURITY - Losses acknowledgaa that the leased premises and the bullding of whish ihe leasad promises aro & part Iz
net @ ‘sacurily” bullding. Lesser makos oo represeniation er warranly thal the fensad premisos or the building of which the
laaged premlses are & part |s sceura from thetl or any olher criminal aet parpolrated by eny other lenent or parasn, Secorily
affigary on the promlaes end oihec security fegliiloa provided by Lesser are for Lossor's sonvanlones only and profeotion of
Leasot's property, and Lastor makas po warranilia or reprssantativas as to the vifoctivenass of any such securliy offionra of
fachiitles = 6 detarreat apinst any criminal aclivily, damage or Infury to Lesses or.any Invlies of Lassee, or the petsonal
properiy of Lanzas or any nvites of Lessen,

14, ENERGY GO
shall Lasaar be daemad In dpfaull here undar for any [olerruptlon er reductien of ulilitles and sorvicons catsed by other than

Lessor Lassee shall pol ba enlltied fo any ebalemant of ranl by reason of any stch Inlerruptions andfor reduction of utilifles
serviceE, Lessga mgrons t¢ somply whh any energy congstvalion programs implomantod by Lossar,

j9, PARKING - Lessor rozorvea Iho right to control iho methed, manner and timo of packing tn parklng apacos n apd sreund
the Bpariment oommunily; to designets whatl partlons of the spartment gemmunity and its premises may bo vaed by Lessea
and Losses's dnyllaes for parking: and le tow awey end slors ol Lesses’s axpense, 2ny yuhiale parkad by Lesgao or any
thvitee of Logsna Tn sprcos not 30 autherlzed by Lessar,

2. ASHIGHNMENT. BINDING BEFECT .

A, toszee shall not asalgn this Leass nor swblal the lsased premlses without Lassor's prier wriilen conssnt. Lesses
zhall naot bo rolapaed from any obiigatfon heroundet by reassn of any assignmant of this Lease or subloase of thy {easod
premlssa, A sonsent ta one asalgrment o sublatiing shall nol bo deemsd a congsat to any subsaguant aszignmont or
apbistilig, Any sssigning or sublsittng of this Leasc or ef uny tight ar Intorest horsin, whelhaer voluntary or Inveluntary,
without the prioe writlen consont of Lassor shall ba veid,

B, Except as zof forth hereln, the Loase shall be binding upon and Inuta o Lthe benaflt of the partles hersto and tholr
respaative halrs, adminlsirators, execulars, SUQCGESOTS and nsslynars,

¢, Upon terminatlon of Lessors Intatost In tha leaged promlsss, for eay romsoen whetsoever, Lessor shell have no
further ohllgation to Lessse uRder this Lease.

2{, DEFIMITIONS

A. Wheraver the term "Lessee's [nvitess" Ts vsed fieroin, sald larm shal be destmed 1o Include Loason's gussts, Tamlly,
satvants, employeas, apants, Invitoes and Llcongons.

B. Whatausr the tarm *sxtanslon or rapewal af 1hla Leasa" s used harofn, sald torm shell bo deemed to [nchide any
converslan of thig Lonse 1o & month-to-manth tananoy.

22. REMEDIES CUMULATIVE « The varlaus rights, aptlons, elmclions, powsss, end remedles of the Losgat sontained in thls
Lease shall bo constresd as cumufatiys, and net onc of lhem axslusive of any oihers of of any ether logal or aqultabie
remedy which Lassor might otharwlse hayve and tho sxarclse &f ana tight or ramedy by Lesser shall not In any way Impelr
Lessare tight to any other fght of ramady.

23, WAIVER ~ Tha walver by Lagsor of any broach of any terms, cendillens, ar cevansnis harely conlalned shall not be
deemad to be a walver of any subseguent breaeh of tha same or any abhar tarms, covenanls ar oenditions heraln contained.

24, SEVERABILITY - If any ef the prcvi'siuns of this Louse should ba held Invelid or wnenfarcoablo by any ceurl of olher
ttibunal, (hiz Loaga snd all other lerma and provisions neraof shell neverthalass remakn In full fTorca and effect. :
5. SUBGRDIMATION ~ This Leass ahall zlweys bo subfest ta all presont or future meortgages, trust dueds and other

arcUmbfonoBs that are or may be pluced npen tha feased pramisae or lhe apartment communlty of whieh 1t 1s a part,

28. ATIORMNEYS' FEES AND COSTS - |f slthor party to lhe Lesss brings any actlon of pracaedlag o enforce, protect, or
establieh any rlght or remedy, the prevaillng pasly skeli ba ontltled to recovar reasonable alinney's fesa Bnd costs.

27. NOIICES - ALL writton notlzes, damands or raquests glven by Lessor {o Loazan may ba sarvad upon Lessee prrzonally,
o by lonving n topy thersol addressed fo Leszoa af {ha Inased promisss, whether or not tho Lassss has dsparted fram,
abandonod of vicalad tha prem'ses, wharoupon sarvica shall he desmad complata, ar by maillng e copy Lhereol addrassad to
Lesses at aald premises of the (A3d known address. Adl wrltlen notleas, domands ot requests glven by Lesgee (o Lessor shatl
be satved by dellvacy to the bullding buslness affice or by waillng e copy ta the Lassor st Uie bullding affice or such ethar
addrass an Lagaor moy deslgnate from time to tlmo. LESSOR HAS EMPLOYED AN AGENT TD MANAGE THE FREMIBES.
LESSOR'S ARENTS ARE AUTHORIZED TO ACT FOR ANE OHN BEMALF OF THE LESSO0OR FOR THE PURPOSEE OF SERVICE
DF PAOGESS AND FOR THE PURPOSE OF RECEIVING AND REGEIPTING FOR LEGAL NOTIGES AND DEMANDS.

25, GREDIT REFORTING -+ Pursuant to Givil Code Section 1785.26, you ara harsby nolified thal a negative crodlt raport
reflacting en your crodli ressrd may be submitled In the fubure Lo a credll repasiing egoency iF you fall to fulflll tho terms of
your rental/credH obiigationa g If you dofault in those obligations [n sny way.

20, ENTIRE AGREEMENT - Tals Laase Agroemant oanalitutes the ontira agreemant botwean the partles herels ond capnot
be sltared, ehanged madifled of amended cxeept in wriling and signed by ail parilas hereta, Any agreament representation ar
warraaty rospecting the leased promlses o the apariment cammunlty of which {t 13 a part or the detles of Lassor In rolatlen
tharoto not oxpressty sob ferth In lhls Loage 1s aull and vold.

30, MEGAN'S LAY (NEFORMATION - Raglsterad Sox Offendsra Nolce: Pursuant io Sectlon 290.48 of lhe Penal Code,
Information about apecifiad reglslered sex offendgra Is made available to the publls via an Intarnet Web slta maintalnsd by
tho Poparinrant of Justles al vrww.mepansiaw.aa.gey. Depending on an aHfendsrts eriminal histery, this Tnformation will
inslude olthof the addrass ab which the offander rosldes or (he communily of residence and 2IP Codo In which he er she
resldes, ’

31, |IMCORPOHATION OF PROVISION BETWEEN THE PARTIES ~ Lagsee ssknowiodgas 1hak he haa read, |s {famillar with and

pezep heraby sovenanls -

Op - tassor shalt nol bo liable to Leszee or Lo any olher person In damages or olhorwlze, Ao’
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. codstiute a fualorial pert of Lhis loase and are horehy Incorperated by reference. P

House Rules
BRIVASY NOTICE

Wa collest nonpublla personal Informatian about you from tha following souress: o) informalion we rocelve fram you op
appileations or othar forma; (b) infermatlun abgoul your transachans with us, suf atfliiates, or clhers; and (c) Information we
recalve fion a constmar-reperting agenty, .

Wo dao nol dlaclose’ any nenpublic perzanal Infarmatlen zbout our austomars, br former cuslomaers to anyona, sxoept as
permiliad by law, or, In the event of defaull on your behalf,'fo our collsction agansy,

As permlited by =pplicable law, In the svant of your default undor your lasee, Qakwood or vur sgent {In luding, wihout
Ymtlatlen, a third party cellectlen agency) Is authorlzed Lo abteln o constmar repott undat Lhe Falr G'ruﬁfi Reporting Acl
which we may use in altempiing 15 colloct eny ol your defaulled paymants or ahaiges ur for any clhar paimissiblo purpese.

1f yolt prefer wa disclosa nnnrubﬂu persanal Informatlon about you to nonaffiliatad third partlas, you may cemplete Lha
"Ralauzs of Nenpubile Parsonai Informntion Facm®, Iecaled at \he front olitce,

Exncuted In duplloaln on the __fay of at WOODLAMD HILLE CA Biser.

By: WOODLAND HILLS By:

Authterlzed Agant for Lessor

LESSEE ACKMOWLEDGES MAVING BEEN PRESENTED WITH THE AFARTMENT LEASE AGREEMENT FRIGR TO
LESSEE'S TAKING ACTUAL POSRESBION OF THE LEAGED PREMISES, '

READ YOUR LEASE BEFGRE SlaMING

lesgas . Bat Losses " Dat
1: B 3: 8

Lassee Dat Lessee Dat
2 [ 4 &






Exhibit B





N
ARCHSTONE 972713

wiifx (.'\7—“"" &-—::—‘ _

Request for Reasonable Accommodation or Modification - L7

Checkone: B4 Completed by Kesident/Appiicant.- D Completed by Managenens

Commumity: Rrohstong « Woadlond )[éf;’s‘
Resident/Appiieant Name(sy, 4
Address (Ineclude apt, nu_mber):

- 7
City, State, Zipt __ (iodland Hhlls, CA USEE

Home Phonzs: Waork Phone?

-

Emall: Preferred contact: Home Ph. / Work Ph, /Emall)

L1 1am requesting approval of the following reasonable modification(s} to ray apartment or common areas of the
comprnity to nake them more fully usabi\ and/or accessible by me (or another leaseholder/oceupent) with a disgbility;

[

B4 ram raquesting the following reasonable accommodation(s) to the community's rules / policies / practices or
services so that I {or anather leasefold/occupant) with a disabifity can live hiers s successfully as other resfdents:

Do noter & ?

I certify that I (or the person neading the accommodation or modification) ave or has & disability, defined by federal law - -
as 3 mental or physical impairment that spstajnably limmits one or more of wy major lfe sotivities:

>

¥ certify that the accommodation or modification requested is necessary because of the disability: o

- Y b} ppnd o Hlness

If requesting a reasonable rmodification, I have read and undersand the Rensonable Modification Information Sheet.

Yipen tequest of management, I will authorize you to obtain verification of the existence of the disability, froma health
cmre provider or other refiable, qualified party, as well as the relationship between the disability and the accommodation or

medification requestad. ) . _
Adderction + Dr. Miteh Mikehell (Ssg) (855) 289 2973 = Do not Use Pes-h‘cfdes/cfmﬂ,;‘aajs
Wt @& 3-tntt-Fadives To previclts dug, reguired moteosta rivecy, Whewas. paen -
pms;fwﬁr Qe st a5 fective and pod asﬁﬁ@wrxd@,. g

pa— R . j 2*{4-{2.
Resident/Applicant's Signative ... Date ger1-13

Addeilons TL Hise. sl nors-todte substunse, alfematives iy Yoo spbesited unittadus, o
201t pwc&m% P & 5 ;{ﬁuﬁ&v’q@“}‘iﬁﬁ'ﬂl’ﬂfﬁﬂ& Tise Only ST 313
Reduest received af 2 Frifet ovctd "z""w"’rﬁ@“‘v‘bﬁ" Date subritted in o

| community by: receivedy SmaniPath:

g sent? Yes/ No ) Dates

Request for Reasonable Modificattan £ Accomutodotion Revised May 30,2012 -





ity s A acquire
mhionis: art utﬁer—healt e.ff A

herb s_dand other clean!ng.agenta, pmp "_ne and na
E3 c_:"and truck exhaua ; Office and: indistrial air poliutions, aly freahenprs, 3
,ragrances, fahric softéners; detergents;. hale spray; after- /]

all contalrt chemicalé which cam eause cherical snﬁ'sstw}

achmg Gl’lﬁditiﬂ *’Chem:cal!y Sansitiver pespte’s immun&,
Crine _ystems tendic becomn dmmﬂtated -over tinie ¢ 50 they devek)p
rcandaf” Fotilems whichvinclude food. and tiaditior mhaianf:al!argms as'we!l
s autoimmang problems. Bitan aiiergy is & mis‘cake

1 f:a & hasu:allv hemgn substanmnpouen, waeds, dust; € i, 1Y
many modera: chem:c:als wh ‘






MN ‘anuaay eluenajAsuuad 0oz
Suipjing sory [auy

AouaBy uonoalo.q |eluawuoliAug S
D J0 22140 103iIq

‘uoa13Q |2eyey I











\TED S7q
N e

N

A
"4 ppote

UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
WASHINGTON, D.C. 20460
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 3, 2017

Return Receipt Requested In Reply Refer to:

Corined Vi
EPA File No. 05D-17-R9

Via Email:

Re: Rejection/Closure of Administrative Complaint

On November 29. 2016. the U.S. Environmental Protection Agency (EPA) External Civil Rights
Compliance Office (ECRCO), formerly known as the Office of Civil Rights (OCR) received your
correspondence as a referral from the U.S. Department of Justice, and received additional
correspondence from you on January 12, 2017, involving AvalonBay Communities, Inc. and
Oakwood Worldwide, LLC. Your correspondence generally alleges that the AvalonBay complex in
Woodland Hills, a portion of which was leased by Oakwood Worldwide, LLC for use as a hotel.
refused to honor an Americans with Disabilities Act reasonable accommodations agreement and that
as a result of this, you were unable to live in apartments due to contamination from pesticide and
herbicide use by the complex and carpet and toxic disinfectant use by neighbors, and that as a result
of this, you were forced to vacate the apartments in June 2015. As discussed below, ECRCO does
not have the required jurisdiction to accept your correspondence as a complaint for investigation.
Accordingly, this matter is closed as of the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate Federal
agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must meet the
Jurisdictional requirements described in the EPA’s nondiscrimination regulation. First, the





complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an alleged
discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.c., an alleged
discriminatory act based on race, color, national origin, sex, age, or disability). /d. Third, it must be
filed within 180 days of the alleged discriminatory act. See 40 C.F.R. § 7.120(b)(2). Finally, the
complaint must be filed against an applicant for, or recipient of, EPA financial assistance that
allegedly committed the discriminatory act. See 40 C.F.R. § 7.15.

After careful consideration, ECRCO has concluded that it cannot accept these complaints for
investigation because neither AvalonBay Communities, Inc. nor Oakwood Worldwide. LLC are an
applicant for, or a recipient of, EPA financial assistance. Therefore, ECRCO is closing the above-
referenced complaints as of the date of this letter.

If you have questions about this letter, please feel free to contact Jonathan Stein. Case Manager, at
202-564-2088 (stein.jonathan@epa.gov).

Sincerely,

A -

" Dale Rhines
Deputy Director
External Civil Rights Compliance Office
Office of General Counsel

cc: Kenneth Redden

Acting Associate General Counsel
Civil Rights & Finance Law Office

Deborah Jordan

Acting Deputy Regional Administrator
Acting Deputy Civil Rights Official
U.S. EPA Region 9
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 3, 2017

Return Receipt Requested In Reply Refer to:
Certified Mail #: EPA File No. 04D-17-R9
Tony Kuper, Property Manager

AvalonBay Communities, Inc.

22122 Victory Boulevard
Woodland Hills, CA 91367

Re: Rejection/ Closure of Administrative Complaint

Dear Mr. Kuper:

On November 29, 2016, the U.S. Environmental Protection Agency (EPA) External Civil Rights
Compliance Office (ECRCO), formerly known as the Office of Civil Rights (OCR) received
correspondence as a referral from the U.S. Department of Justice, and received additional
correspondence from a former tenant of your property on January 12, 2017, involving AvalonBay
Communities, Inc. The correspondence generally alleges that the Woodland Hills AvalonBay
complex refused to honor an Americans with Disabilities Act reasonable accommodations
agreement and that as a result of this, a former tenant was unable to live in apartments due to
contamination from pesticide and herbicide use by the complex and carpet and toxic disinfectant use
by neighbors, and that as a result of this, the former tenant was forced to vacate the apartments in
June 2015. As discussed below, ECRCO does not have the required jurisdiction to accept this
correspondence as a complaint for investigation. Accordingly, this matter is closed as of the date of
this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate Federal
agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must meet the
Jurisdictional requirements described in the EPA’s nondiscrimination regulation. First, the
complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an alleged
discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e., an alleged





Mr. Tony Kuper Page 2

discriminatory act based on race, color, national origin, sex, age. or disability). /d. Third, it must be
filed within 180 days of the alleged discriminatory act. See 40 C.F.R. § 7.120(b)(2). Finally, the
complaint must be filed against an applicant for, or recipient of, EPA financial assistance that
allegedly committed the discriminatory act. See 40 C.F.R. § 7.15.

After careful consideration, ECRCO has concluded that it cannot accept this complaint for
investigation because AvalonBay Communities, Inc. is an applicant for, or a recipient of, EPA
financial assistance. Therefore, ECRCO is closing the above-referenced complaint as of the date of
this letter.

If you have questions about this letter, please feel free to contact Jonathan Stein, Case Manager, at
202-564-2088 (stein.jonathan@epa.gov).

Sincerely,

Deputy Director
External Civil Rights Compliance Office
Office of General Counsel

cc: Kenneth Redden
Acting Associate General Counsel
Civil Rights & Finance Law Office

Deborah Jordan

Acting Deputy Regional Administrator
Acting Deputy Civil Rights Official
U.S. EPA Region 9
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Create Contro!l - Data Entry

Control Number:  OCR-17-000-1813 [ 'VTJ Alternate Number: f

Citizen Information

Citizen/Originator: 1), Deykes, Robin C. - 950 Pennsylvania Ave., N.W., Washington, DC 20530 gearch Citizen

Constituent: Search Canstituent
Committee: l I — _ _w_: — ﬁm;;]
Sub-Committee: | B U‘

Control information

Status; 1 Pending A4

Letter Date: [Fab 12, 2016 g Received Date: ]Nav 29, 2016 I%
Contact Type: [LTR {Letter) N Priority Code: [ N‘ETE’__X] *
Addressee: ] J(+) Addressee Orp: [

Fite Cade:

o )

:Search C:Cl

Signature;
cc:

Signature bate:  |Feb 12, 2016
Primary Subject:

Depariment of Justice referral letter regarding issues that are more appropriately
addrassed to EPA under Section 504 of the Rehabilitation Act.

O — Lkt
secondary e p e
Subject:
+)
Instructions:
¥

Instruction Notes:

General Notes:

* Required field
(+): Lookup field, press space bar for complete list

- LS -

Save Continue and Assign Cancel

https://cms.epa.gov/ems/custom/library/createcase/create_al.jsp 11/29/2016





U.S. Department of Justice
Civil Rights Division

Disabilny Rights Section - VYA
950 Permnsyfvania dve, NW
Wasfungton, DC 21530

Contact if additional information is required:

Robin C. Deykes
Civil Rights Program Specialist
Disability Rights Section
Civil Rights Division
U.8. Department of Justice
(202) 307-1085
Robin.Deykest@ert.usdoi.cov
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acts of Defendant KUPER. Deafendant MORRISON is the agent and employee of Defendants
OAKWOOD; and in doing the things herein alleged, was at all times relevant, acting in the scope of
said agency and employment and with the permission and consent of the Defendant OAKWOOD, and
each of those Defendants ratified the acts of Defendant MORRISON.

8 Defendant PRECISION ENVIRONMENTATL, INC.{ hereinafter "‘PﬁECISION”) isa
California business entity doing business in California as a pesticide applicator and eradicator, and at
the times mentioned herein, PRECISION applied chemicals and otherwise operated within the hotel
and residential units® and common areas of the complex’ property located at Woodland Hills,
California 91367. _ _

9.  Defendant TERMINIX INTERNATIONAL, INC,, (hereinafter “TERMINIX") is a
Delaware business entity doing business in California as a pesticide applicator and eradicator, and at afl
times mentoned herein, TERMINIX applied chemicals and otherwise operated within the hotel and
residential units and the common areas of the complex” property located at Woodland Hills, California,
91367,

10.  Plaintiff is informed and believes, and thereon alleges, that Defendant VALLEYCREST
LANDSCAPE MAINTENANCE, INC. (hereinafter “VALLEYCREST™) is a Catifornia business
entity doing business in California, primarily as a landscaping maintenance company, but also, among
other things, as & pesticide and herbicide applicator and eradicator; and at the ﬁmeslmentioned herein,
employees and agents of VALLEYCREST applied chemicals and toxic substances and otherwise
operated within the cornmon areas of the hotel and residential units’ complex pmpeﬁy 1ocatx|§d at
Woodtand Hills, Catifornia 91367. _

11.  Plaintiff is informed and believes, and thereon alleges, that Defendant AMERICAN
NURSERIES LANDSCAPING, (hereinafter “AMERICAN”) is a California business entity doing
business in California, primarily as a landseaping mainfenance company, but alse, among other things,
as a pesticide and herbicide applicator and eradicator; and at the times mentioned herein, employees
and agents of AMBRICAN applied chemicals and toxic substances and otherwise opcfated. within
common areas of the hotel and residential units’ complex property located at Woodland Hills,

California 91367,

-3
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12,  Plaintiff is informed and beHeves, and thereon alleges, that Defendant ORKIN, INC.
(hereinafier “ORKIN™) is a California business entity doing business in Califorhia, primarily as an
extermination company, but also, among other things, as a pesticide and herbicide applicator and
eradicator; and at the times mentioned herein, employees and agents of ORKIN applied chemicals and
toxic substances and otherwise operated within the common areas of the hotel and re‘si.ldenfial units’
complex property located at Woodland Hills, California 91367,

13.  On numerous occasions, Defendants AVALON and CAKWOOD, by and through their
hired agents, the Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN, and ORKIN,
caused toxic chemicals and other hazardous substances to be used for pest and weed extermination
purposes within or about the SUBJECT PROPERTY, and because of the natural phenomena of “drift”
thereby entering Plaintiff’s apartment. Defendants did this despite there being a non-chemical
{reatment option for the subject property that iz cheap, effective, and safe. Inaddition, Defendant
AVALON, by and through its respective manager, Defendant KUPER, despite being personally
informed and having knowledge of Plaintiff’s known lethal reactions, directed staff and guided
neighboring tenants to purchase their own pest extermination chemicals (i.¢., Home Depot) -- for
which those tenants so purchasing would be reimbursed by Defendant AVALON -~ and {o self-
applicate such pest extermination chemicals in and about their dwelling units, causing additional
“drift” and long lasting third-hand exposure to Plaintiff’s life threatening defriment. Additionally, -
Defendants AVALON and QAKWOOD order the use of toxic disinfectants and carpet cleaning aéénts
in the neighboring units and common areas, Plaintiff believes, and thereon alleges that, Defendants

cansed toxic chemicals and other hazardous substances to come near Plainiiff on or sbout the following

dates: September 13, 2013; January 3, 2014; March 7, 2014; April 10, 2014, April 15, 2014; fune 26, -

2015; Tuly 3, 2015; July 10, 2015; and, July 17, 2015. On cach of these dates, Plaintiff’s very life was
in danger as the presence and very breathing of the ait of the chemicals could kill her as indicated by
her medical physicfans, In addition, the residual of the chemicals applicd and sprayed inside or around
the SUBJECT PREMISES could also kill Plainiiff even after an indefinite period after the spraying of
the chemicals had been done in or around the SUBJECT PREMISES. Plaintiff believes, and thereon

4.
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alleges, that these dates are not exhaustive and Plaintiff was exposed to hazardous chemicals on
unkriown days and times,

14, This action concerns such numerous and contimiing breaches of Plaintiff’s leasehold
rights to habitability, fresdom from nuisance, and Defendants AVALON and CAKWQOD for an
apartment unit within their hotel and residential real property and premises located at Woodland H.ﬁls,
California 91367, '

15.  Venue is also proper in Supesior Court of the State of Ca}.iibmim County of Los Angeles, |,

Noythwest Distriet, Van Nuys Bast Courthouse, since the leasehold rights rolates to a real property
lcase contract entered intto, breached, and viclated, in Woodland Hills, California 91367. . B '

16. Defendants Does 1-100, inclusive, are any and all Defendants whose true full nanies and
capacities are unknown or not fully known to the Plaintiff, who elects to sue them by the fictitious
name of DOE until such time a8 they can amend this pleading according to the pr_ovisions of California
Code of Civil Procedure § 474. Plaintiff is informed and believes that each of the ﬂctitious‘ly named
Defendants are responsible in some manner for occurrences herein alleged, and that Plaintiff's
damages were proximately caused by their acts.

17.  Plaintiffis informed and believes and thereon alleges that at all times herein mentioned,
each Defendant is the agent and employee of each other Defendant and, in doing the things hereinafier
alleged, was acting in the scope of said agenoy and employment and with the permission and consent
of each befendant, and each Defendant ratified the acts of each other Defendant.

18.  Plaintiff entered inio a written, long term leasshold tenancy relationship with Defendant
QARWOOD as her landlord of a residential unit within the hotel and residential complex located at
Woodland Hills, California 91367 in or about February 2011, Please find attached at Exhibit A a true
and correct copy of relevant portions of the lease with Plaindiff.

-1 Despite acknowledged written notice, on or about September 13, 2013 and continuing
thereafter, Plaintiff has expetienced a numbeli of kriown and now “unknown” episodes of undue life
threatening chemical exposures due to the actions of Defendants, and each of them, as more fully set

forth in this Complaint. ,
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20, Defendants OAKWOOD and then concurrently AVALON enfered into an
Accormodations Agresment with the Plaintiff to enable Plaintiff to aveid exposure to synthetic
hazardous chemicals within & 3-unit safety radius {pursuant to California Structural Pest C’onﬁ'ol '
Board, the foot of the building is considered part of the structure); essentially the entire west wing of
the building, Common areas are included as a given; a standard for this medical condition. Please find

attached at Joxhibit B a true and corect copy of the Accommodations Request, where, that Request

became an agreement when approved on February 5, 2013 and September 27, 2013.

21.  -Anactual controversy exists between the parties to the lease agreement betwee;l Plaintiff
and Defendants OAKWOOD and AVALON and in particular the Accommodations Agreement
delineating Defendants” undertaking and obligations to provide Plaintiff an environment free from
chemical cleaning and pest extermination treatments. Nevertheless, Defendants OAXWOOD and
AVAILON acting through their managing agents KUPER and MORRISON and their contrastors
PRECISION, TERMINIX, VALLEYCREST, AMERICAN, and ORKIN have cansed Plaintiff {o lose ‘
the quist, safe, healthful, and habitable enjoyment of her dwelling unit at the subject property, all to
Plaintiff’s resultant costs, expenses, damages and fear of future hanm, as set forth in thig complaint,

22, There has been no breach of the lease apreement by Plaintiff. Plaintiff has performed as
agreed at all times during the term of this lease agreement.

23.  Plaintiff {s a disabled person within the definition of the. California Disabilitics Act; and
further, Plaintiff is particularly sensitive to multiple chemicals, having the documented physical and _
physiognomic condition known as “Multiple Chemical Sensitivity” ("MCS,” for short form), Plaintiff
is part of & 33% subsection of the population; she is not an anomaly. All of the Defendants are subject
to Liability herein either directly as landlords or indirectly as individual agents or countractors to
Plaintiff’s landlords, the Defendants OAKWOOD and AVALON, by reason of their agreed
Accommodations with Plaintiff of her disability statos at all times relevant herein.

FIRST CAUSKE OF ACTION
CONSTRUCTIVE EVICTION: LACK OF HABITABILITY
{AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)
24, Plaintiff refers to Paragraphs 1 to 23 of this complaint and hereby incorporates the same

ag {f fully set forth herein.

-6-
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23, Defendants OAXWOOD and then concurrenily AVALON entered into an
Accommodations Agreement with the Plainiiff to avoid exposure to synihetic hazardous chemicals
within a 3-unit safety radius, Defendanis knew that the Plaintiff’s life was in danger with the piresenc_:e
and spraying of life threatening chemicals sprayed on and arovnd the subject property, hence; the
reason for the Accommodations Agreement. Despite this knowledge, the Plaintiff has experienced a
nuraber of known and now “unknowa” episodes of undue life threatening chemical exposures due to
the actions of Defendants, and each of them. Defendants kmew that, with the é.pmying of chemicals,
that the subject property was not in a condition suitable for the purposes for which it was feased and it
was uninhabitable for the Plaintiff

26.  Despite having actual notice of the uninhabitability of the subject property, Defendants,
and each of them, have to date failed, ignored and refused, despite ample opportunity to do so, to |
undertalke the comprehensive non-chemical treatraent necessary for the subject property that is cheap,
effective, and safe. The acts and omissions of Defendants regarding the subject property, and the
disturbance and inlerference with Plaintiff’s possession of the subject propefty, rendered the subject
property unfit for the purposes for which it was leased. The effect was o deprive Plaintiff, fora
substantial periods of time, of the beneficial enjoyment and use of the subject residence and property,
along with much duress over fearing for her life, |

27.  Moreover, the threat of exposure to synthetic hazardous chemicals is so immediate and
pernicious as 1o require Plaintiff to remove herself physically from the subject property forthwith and
to remain physically so removed until such time as the exposure to the chemicals is safely
decontaminated. This loss of quiet enjoyment, as & result of chemicals caused Plaintiff to vacate the
subject property on or about June 26, 2015 to present, due to the past, pending and withheld notice of
applications of hazardous chemicals. Plaintiff kept personal items in the subject property uatil such
time that Defendants completed cleaning up any chemical residue and stopped using chemicals on or
around the subject property, Plaintiff has been unable to refurn to the property to live in and to reside
in due to the chronic, persistent toxic chemical exposures at the property,

28. - Under these circumstances herein set forth, the rental value of the SUBIECT_
PROPERTY i3 reduced to zero.

.
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29.  The total of rent payable under the terms of the lease from June 26, 2015, to the present
date, is the sum of approximately $6,850.93. Plaintiff’s Rent is $1,117.00 monthly; and nearly six
months have now passed since Plaintiff was forced to repeatedly vacate her dwelling unit due .to {he
actions and inactions of Defendants, and each of them (inaccessible records may confirm additional
vacated timeframes). Due to the chronic, persistent toxic chemical exposures at the property, the
rental value of the leasehold for the same periods is $0. |

30.  Asa direct and proximate result and consequence of the uninhabitability of Defendants’
hotel and residential complex, Plaintiff has suffered loss of quiet enjoyment and has been deprived of
the beneficial enjoyment of the subject residence and use of the property, int & suin in excess of the
ninimum uniimited jurisdiction of this Court, according to proof at tial. _

31, Asafurther direct and proximate resulf and consequence, Plaindiff has been forced to
incur expenses, alt to her general damage, as follows:

{A) To locate suitable alternative tenancy,

(B) To move to new suitable alternative tenancy, in an amount to be proven af tral;

(C) To pay for such suffable alternative tenancy for so long as Plaintiff was unable dus to
uninhabitability to reside in the subject property, in a sum according to proof at trial;

(D) To reimburse Plaintiff for elothing, furniture, and furnishings ruined by the chemical
exposure, in a sum presently unascertainable, but according to proofat trial;

(B) To reimburse Plaintiff for cleaning, treating and storing salvageable ‘psrsdnal
property, in a sum according to proof at trial; _

(FY To pay for remfal periods following Plaintiff’s constructive cviction, in a sum
according to proof at trial; .

(3) To pay for attorney foes pursuant to the lease agreement;

() Litigation expenses for requizing Plaintiff’s resort to judicial remedies;

(I} Pastand fulure medical expenses; and, -

() Loss of eamings, and loss of employment and loss of business or employment

opportunities.
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32.  Plaintiff is informed and believes, and thereon. alleges, that she is likely to incur
further/firture recoverable economic expense in kinds and amounts as yet unknown, but according to
proof; and Plaintiff reserves her right to seek Leave to Amend this Complaint to so state when such
further economic expense becomes known.

SECOND CAUSE OF ACTION
BREACH OF WARRANTY OF HABITABILITY
(AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)

33,  Plaintiff refers fo Paragraphs 1 to 32 of this complaint and hereby incorporates the
same ag if folly set forth herein,

34, Whether or not stated in express terms, there js an implied “Warranty of Habitability”
in every lease of rental residential real property, including the subject Iease bhetwsen Plaintiff and
the Defendants herein,

35.  Such imphed “Warranty of Habitability” as a matter of law prohibits landlords, such
as Defendants AVALON and OAKWOOD herein, from allowing, maintaining, and/or failing to
repair or remove (i.e,, decontamination), any condition deleterious to the heslth, safety, or well-
being of their tepants, such as Plaintiff herein. Defendants covenanted that the subject property they
leased to Plaintiff for living quarters would be maintained in a habitable state for the duration of the
lease; the fmplied “Warranty of Habitability” reqoired that Defendants ensure that the bare living
conditions be maintained in their nnits, including the subject property rented to Plaintiff,

36. Defendanis AVALON and OAKWOOD, and DOES 1 through 100, inclusive, and
each of them, have breached the implied “Warranty of Habitability” by allowing, maintaining,
managing and/or confrolling its agents, employees, and/or independent contractors fo apply
hazardous chemicals and toxic synthetic substances on. or around the subject property, knowing that
Plaintiff’s life was in danger with the presence and spraying of the life threatening chemicals.
Defendants breached the Accommodations Agreement and put Plaintiff’s life in danger, making the

subject property uninhabitable and in an condition not suitable for which it was leased. Defendants

Isubstantially failed to comply with applicable building and housing code standards that materfally

affect the tenant’s health and safety.

-9
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37. Most tecently, Plaintiff vacated the subject property on or about June 26, 2015 with
hopes that Defendants would undertake the non-chemical treatment necessary on of ‘a_round the
subject property. _Plaintiff kept personal items in the subj ect property until such time that
TDefendants completed cleaning up any chemical residue and stopped using chemicals on or arownd |
the subject property.  Plaintiff has been unable to retura to the properly to live in and to resido fn.
due to the chronic, persistent toxic chemtical exposures at the property. Plaintiff paid Defendants
rent in the approximate amount of $1117.00 per month for each month or portion thereof fhat they
occupicd the subject property, for an approximate fotal sum to be determined. ' .

38. The subject property as il existed and exists in its condition contaminated with
chemicdls identified by medical experts as lethal to her has had no rental value whatsoever, It was
medically dangerous and life ﬂn‘eaten_iﬁg for Plaintiff to remain in the subject property with the
presence of known danrgerous pesticides to Plaintiff.

39,  Defendants AVALON and OAKWOOD have especially violated their warranties of -
habitability with Plaintiff by reason of their violation of Plaintifl’s Accommodations Agreement to
maintain at least & 3-unit safety radius (entire west wing) from Plaintiff’s dwelling vnit for the
application of any synthetic/chemical pest infestation eradication treatments and to wtilize non-
chemical treatments to the fullest extent. Same issue with cleaning and disinfecting agents.

40, As a direct and proximate result of the Breach of Wasranty of Habitability,
Def‘endants and each of them have become liable to Plaintiff for certain economic damages, among
which are Plaintiff’s expenses incurred:

(A) To locale m:litabl;a alternative tenancy,

(B) T'o move to new suitable aliernative tenancy, in an amount to be proven at trial;

(C) To pay for such suitable allernative tenancy for so long as Plaintiff was unable due to
uninhabitability to reside in the subject property, in a sum according to proof but;

(D) To retmburse Plaintiff for tﬁothing, funiture, furnishings, etc. ruined by the chemical
contamination and the costs of replacement thereof, in a presently unascerlainable sum,

but according to proof at trial;

10~ :
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() To reimburse Plaintiff for cleaning, treating and storing salvageable personal property,
in a presently unascertainable sum, but according to proof; -

(F) To pay for reimbursement of rent, representing the difference between the fair rental
value of the subject property if the property had been as warranted and the fair rental
value of the property as the property was during Plaintiff’s occupancy of the property
in the unsafe and unsanitary condition, as determined by proof fo the court;

() To pay for aitorney fees and litigation expenses pursuant fo the lease agreement,

(E[} Past and futwre medical expenses; and, '

() Loss of carnings, and loss of employment and loss of business or employment

opporfunities.

41. Plaintiff is informed and beHeves, and thereon alleges, that she is likely to incur
furtherfRuture recoverable economic expense in kinds and amounts as yet unknown, but according to
oroof: and Plainiiff reserves her right to seck Leave to Amend this Complaint to so state when such
further economic expense becomes known. J

THIRD CAUSE OF ACTION

MAINTENANCE OF NUISANCE
(AS TO ALL DEFENDANTS AND DOES 1-100)

42, Plaintiff refers to Paragraphs 1 to 41 of this complaint and hereby incorporates the
same as if fully set fqrth herein.

43. The defective and dangerous conditions of the subject property as alleged in this
complaint constituted a nuisagee within the meaning of California Civil Code § 3479 and California
Code of Civil Procedure § 731 in that they deprived Plaintiff of the safe, healthy, and comfortable
nse of the subject property. _

44.  The application of hazardous chemicals from on or about September 13, 2013 and
continuing thereafier at the subject property was injurious to Plaintiff’s health as Plaintiff is
disabled and particularly sensitive to Defendants’ currently ongoing and proposed chemical

treatments on or about the subject property, which was, and is, indecent and offensive to the senses

of a normal person and was, and is, a significant, substantial, and unreasonable ebstruction fo the

-11-
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free use of the subject property, so as to interfere with the comfortable enjoyment of life or property
and safety to life. The Defendants’ ongoing hazardous chemical treatments further unlawfully
obstructs the free use of the subject property for its intended use as an unit and property premises fit
for human occupation.

45.  As a proximate cause of the maintenance of nuisance by Defendants, Plaintiff has
suffered substantial actual damage and discomfort and annoyaﬁce, all to her general damage ina
sum of at least $100.00 per day for each day hazardous chemicals, or harmful residue thereof was
present at the subject property and/or each day that Plaintiff occupied the subject property with th.e
hazardous chemicals or harmful residue thereof present, or was effectively barred from such
occupancy, due to the presence of hazardous chemicals appled, or the residue thereof,

46,  Asa further pr(;ximate cause of the maintenance of nuisance by Defendants, Plaintift
suffered substantial actval damage and Plaintiff has suffered emotional distress and mental anguiéh
by the presence and the affect upon her health and well-being caused by hazardous chemicals, and
over the frustration of not knowing when, and/or what, and/or in what amounts, Defendants would
cayse hazardous chemicals to be applied at, near, or within Plaintiff’s dwelling unit, sustaining
damages in amounts according to proof at trial,

47.  Asa further proximate cause of the mainfenance of nuisance by Defendants, Plaintiff
suffered substantial acfual damage and certain properly damages and economic damages, among
which are Plaintiff's expenses incurred:

{A) To locate suitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in the sum to be proven af trial;

(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due-te
uninhabitability to reside in the subject property, in the sum to be proven at trial;

{D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the infestation
and the costs of replacement thereof, in a presently unascertainable total amo{mt, but to
be proven at trial, because Plaintiff is effectively baired from. access her dwelling vait

due to Defendants applications of hazardous chemicals or the harnful residue thereof]

-12-
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(B) To reimburse Plaintiff for cleaning, treating and storing salvageable personal property,
in a sum presently unascertainable because Plaintiff is effectively barred from access to
her dwelling unit, but according to proof at trial;

(F) Once the subject property was infused with hazardous chemicals, it had no rental value
whalsocver; and as a result Plaintiff's payment of rental during such time and rental
periods Plaintiff’s dwelling unit was in such condition, caused Plaintiff to sustain -
general damages in the approximate total sum presently unascertainable, but to be
proven at trial;

(G) Past and filure medical expenses; and,

(FD) Loss of earnings, and loss of employment and loss of business or employment
opportunities.

48, Plaintiff is informed and believes, and thereon alteges, that she is likely to iticur
further/futute recoverable emotional distress and mental anguish damage.s and economic expense in
kinds and amounts as yet unknown, but according to proof; and Plaintiff reserves her right to seek
Leave to Amend this Complaint to so state when such further/foture damages and expense becomes
lmown.

FOURTII CAUSE OF ACTION
DISABLED PERSONS ACT — CALIFORNIA CIVIL CODE §§ 54, 54,1, 54.3
(AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100}

49.  Plainti{T refers to Pazagraphs 1 to 48 of this complaint and hereby corporates the
same as if fully set forth herein. '

50. (Csglifornia Civil Code §§ 54 and 54.1(b) (“Disabled Persons Act”) guarantee that
“[{]ndividuals with disabilities or medical conditions have the same right as the general public to the
full and free use of ... public facilities, and other public ptaces” and that “individuals with
diéabﬂities shall be entitled to full and equal access, as other members of the general public, to all
housing accomimodations offered for rent, lease, or compensation.”

51. The Disabled Persons Act, under California Civil Code § 54.1(b)(3)(B), slates that

“[alny person renting, leasing, o otherwise providing real property for compensation shall not

refuse to-make reasonable accommodations in mies, policies, practices, or services, when those
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accomnmodations may be necessary to afford individnals with a disability equal opportunity o vse
and enjoy the premises.” Under California Civil Code § 54.1(b)(3)(A) states that “[a[ny person
renting, leasing, or otherwise providing real property for compensation shall not refuse to permit an
individual with a disabilily, at that person’s expense, to make reasonable modifications of the
existing rented premises if the modifications are necessary to afford the person full enjoyment of the
premises,”

52. Plaintiffis a person and individual with disabilities or medical conditions as defined
under California Civil Code § 54. Plaintiff cannot tolerate an environment that is treated with
chemical pesticides and synthetic chemical agents. This environment is a oritical health risk for
Plaintilf. Total avoidance of such chemicals is medically mandated and required for Plaintiff"s
health, safety, and well-being.

53, Defendants AVALON and QAKWOOD, and DOES 1 through 100, inclusive,
promised by way of a particutar approved Accommodations Agreement with Plaintiff that they
would not use any hazardous chemicals (i, pesticides, disinfectants, solvents, cleaning fluids,
ete.), in or around Plaintiff’s dwelling unit, the common areas appurienant thereto, or within three
wnits of Plaintiff’s unit. _

54.  Plaintiffs requested Defendants, and-each of them, o make reasonable
accommodations in their rules, policiss, practices, or services, and 1o ireat the subject property wfch
pon-chemicals, as chemicals are a health risk for Plaintiff. The reasonable accommodations
requested by Plaintiff were necessary to afford PlaintiE, an individual with disabilities, equal
opportunity to live and use and enjoy the subject property.

55, Defendants, and each of them, refused to make reasonable accommodations in, their
rules, policies, practices, or services, when requested by Plaintiff to treat the subject property with
non-chemicals. Their refusal has effectively denied Plaintiffs equal access to the subject properly
from June 26, 2015 to the present date, as Plaintiff could not reside in the subject property when it
was & critical health risk to be in an environment that is treated with synthetic lhazardous chericals,

| 56.  As a direct and proximate cause of Defendants’ violation of the Disabled Persons Act,

Plaintiffs have snstained certain property damages and economic damages, among which are

S
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Plaintiffs’ expenses incurred:

{A) To locate suitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in a sum according to proof

{C) To pay for such suitable alternative tenancy for so long as Plaintiffs were unable due fo
uninhabitability to reside in flie subject properly, in a sunt accarding to proof;

(D} To reimburse Plaintiffs for clothing, furniture, and furnishings ruined by the infestation
and the costs of replacement thercof, in a sum according to proof;

(B) To reimburse Plaintiffs for cleaning, treating and storing salvageable personal property,
in a sum aceording to proof, '

(F) Past and future medical expenses; and,

(®) Loss of carnings, and loss of employment and loss of business or employment
opportunities.

57.  Plaintiffs are informed and believe, and thereon allege, that they ate likely to incur
furthet/future recoverable economic expense in kinds and amounts as yet unknown, but sccording to
proof: and Plaintiffs reserve their right to seek Leave to Amend this Complaint to so staéc when
such further/future sconomic expense becomes known,

58, As Defendants, and each of them, denied Plaintiffs equal access to the subject
residence and property premises and interfered with Plaintiffs’ rights as individuals with disabilities,
under the Disabled Persons Act, Defendants are liable for each offense for the actual damages
suffered by Plaintiffs, as provided by California Civil Code § 54.3(a).

59.  Fuyrther, as Defendants, and each of them, denied Plaintiffs equal access to the subj éct
property and interfered with Plaintiffe’ rights as individuals with disabilities, under the Disabled
Persons Act, Defendants ate liable for any amount as may be determined by the court, up to a
aximum of three times the amount of asinal damages, but in ne case less than $1,000,00, as
provided by California Civil Code § 54.3(2).

60.  Further, as Defendants, and each of them, denfed Plaintiffs equal access to the subject
residence and property premises and interfered with Plaintiffs’ rights as individuals with disabilities,

under the Disabled Persons Act, Defendants arc liable for statutory attorney’s fees as may be

- 18-
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defermined by the court, as provided by California Civil Code § 54.3(a).

FIFFH CAUSE OF ACTION
VIOLATION OF CALIFORNIA BUSINESS AND PROFESSIONS CODE § 8538, 16
CALIFORNIA CODE OF REGULATIONS § 1970.4, AND 3 CALIFORNIA CODE OF
REGULATIONS § 6618
(AS TO ALL DEFENDANTS AND DOXS 1-100)

68.  Plaintiff vefers to Paragraphs 1 to 67 of this complaint and hereby incorporates the same
as if fully set forth herein.

69.  California Business and Professions Codo § 8538(a) states in pertinent part: “A registered |
structural pest conirol company shalt provide the owner, or owner’s agent, and tenant of the prcmises‘foi‘
which the work is to be done with clear written notice which contains the following statemenis and
informaﬁon ... (1) The pest to be controlled. (2) The pesticide or pesticides proposed to be used, and the
active ingredient or ingredients™ and specific language required by Sectien 853 8(a)(3).\ Morcover, clear
written notice should also contain, “if a contract for periodic pest control has been executed, the
frequency with which the treatment is to be done.” Turther, notice shall be given to the owner, or
owner’s agent, and tenant by either first-class or electronic mail, posting in a conspicuous place on the
real property, or personal delivery. (Cal. Business & Professions Code § 8538(h).) Defendants
PRECISION, TERMINIX, VALLEYCREST, AMERICAN, AND ORKIN, each and every one of them,
did not provide the requisiie notice to Plaintiff, so as to put Plaintiff’s life, health, and well-being af risk
and in danger.

70,  Title 16 of the California Code of Regulations § 1970.4 states in pertinent patt: “[T] he
owrner/owner's agent shall receive notification and other notices shall be posted in heavily frequented,
highly visible arcas including, but not limited to, all mailboxes, mavager’s apariment, fnall laundry
rooms, and community rooms on all external pest control servicing ... Any pest control servicing done
within a tenant’s apartinent requires that the tenant be notified according to section 8538.” Moreover,
Californin Civil Code § 1940.8 states in pertinent part; “A landlord of a residential dwelling unit shall
provide each new tenant that oceupies the unit with a copy of the notice provided by a registered
structural pest control company pursuant to Section 8538 of the Business and Professions Code, ifa

contract for periedic pest control service has been executed.™ Further, Title 3 of the California Code of
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Regulations § 6618(b)(2) states in pertinent part: “The operator of property shall assure that notice is
given to all persons who are on the property to be lreated, or who may enter during the application or the
period of time that any restrictions on entry are in effect” where the notice shall include the date of the
scheduled application, the identity of the pesticide, and precautions to be observed from the pesticide.

71.  Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN, AND ORKIN,
and DOES 1 through 100, inclusive, and each of them, have violated California Business and
Professions Code § 8538 in that they failed, and continue to fail, to provide the clear written notice
required by Section 8538, Defendants PRECISION, TERMINIX, VALLEYCREST, AMERICAN,
AND ORKIN, and 1DOES 1 through 100, inclusive, and each of them, have viclated Title 16 of the
California Code of Regulations § 1970.4 in that they failed, and continue to fail, to post notices in
heavily frequented, highly visible areas, |

72.  Plaintiff believes, and thereon alleges, that Defendants CAKWOOD and AVALCON
violated 16 California Civil Code § 1940.8 and 3 California Code of Regulations § 6618(b)(2) in that
they failed to provide Plainti¥ with a copy of notices provided by registered structural pést control |
companies required by Section 8538 when contracts for periodic pest control services had been
executed, and in that they failed to provides notices to Plaintiff with the scheduled application, the
identity of the pesticide, and precautions to be observed from the pesticide.

73.  As a direct and proximate result and consequence of the uninhabitability of Defendants’
hotel and residential complex, Plaintiff has suffered loss of quiet enjoyment and has been deprived of
the beneficial enjoyment of the subject residence and use of the property, in a summ in excess of the
minimum unlimited jurisdiction of this Couzt, according to proof at trial.

74, Asa fugther direct and proximate result and consequence, Plaintiff has been forced to
incur expenses, all to her general damage, ag follows: |

(A) To locate suitable alternative tenancy;
(B) To move to new suitable alternative tenancy, in an amount to be proven ét trial;
(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due to- -

uninhabitability to reside in the subject property, in o sum according to proof at ixal,
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(D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the chemical
exposure, in a suin presently unascertainable, but according to proof at trial;

(B) To reimburse Plaintiff for cleaning, treating and storing salvageable personal
property, in a sum according to proof at trial;

() To pay for rental periods following Plaintiff”s constructive eviction, in a sum
according to proof at rial;

{G) To pay for attorney fees pursuant to the lease agreement;

{(H) Litigation expenses for requiring Plaintiffs resort to judicial remedies;

{(I) Past and future medical expenses; and,

() Loss of earnings, and loss of employment and loss of business. or employment
opportunities,

75.  Plainiiff is informed and believes, and thereon alleges, that she is likely to incur
firther/future recoverable economic expense in kinds and amounts as yet unknown, but according to
proof and Plaintiff reserves her right to seek Leave to Amend this Complaint to so stale when such
firrther economic expense becomes known.

SIXTH CAUSE OF ACTION
UNFAIR COMPETITION UNDER CALIFORNIA BUSINESS & PROFESSIONS CODE §
17266
(AS TO ALL DEFENDANTS AND DOES 1-100)

76.  Plaintiff refers to Paragraphs 1 to 75 of this complaint and hereby tncorporates the same
as if fully set forth herem,

77.  California Business and Professions Code § 17200 prohibits'any “unlawinl, unfair or
fraudulent business act or practice” and any “unfair, deceptive, untrus or misleading advertising.”

78.  Deofendants’ actions in spraying life threatening synthetic chemicals on .and around the
subject property, despite the Accommodations Agreement in place, in allowing their agents to spray the
chemicals on or around the subject propetty, and in not providing the requisite notices under Californta
Business and Professions Code § 8538, Title 16 of the California Code of Regulations § 1970.4, and
California Civil Code § 1940.8, bring the transactions at issue under Section 17200, Defendants’

improper conduct in the course of the transactions places them in violation of Section 17200.
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79.  Plaintiff belicves, and thereon alleges, that Defendants’ actions were untawful and unfair,
in that they purposely and willfully violated California law when not noﬁfying Plaintiff of dangerous
spraying of synthetiﬁ chemicals on the subject property and when disregarding the health and safely of
Plaintiff -

80.  Plaintiff seeks injunctive relief against Defcndanté AVALON, PRECISION, TERMINEX,
VALLEYCREST, AMERICAN, AND ORKIN, and DOES 1 through 100, inclusive, and each of them,
from their unlawfol and unfair spraying of synthetic chemicals on or around the subject property as itis
Jife threatening fo Plaintiff and is affecting her quiet enjoyment of the subject property. |

SEVENTIH CAUSE OF ACTION
TRESPASS
(AS TO ALL DEFENDANTS AND DOES 1-100)

81,  Plaintiff refers to Paragraphs 1 to 80 of this complaint and hereby incorporates the same
as if fully set forth herein. |

82, At all times mentioned in this Complaint, Plaintiff leased the subject property.

83,  Defendants OAKWOOD, AVALON, PREC[SION, TERMINIX, VALLEYCREST,
AMERICAN, AND ORKIN, and DOES 1 through 100, inclusive, and each of them, intentionally,
recklessly, and negligently interfered with and negligently caused harmful synthetic chemicals to enter ‘
the subject preperty. This entrance of syntﬁeh’c chemicals interfered with Plaintiff’s use or possession of
the subject properly. The continued presence and spraying of synthetic chemicals was and is
considered a trespass on the subject property.

84,  Plaintiff did not give permission for the entry of dangerous synthetic chemicals to enter
the subject property.

85.  Defendants’ trespass and interference proximately caused damage to Plaintiff, all to her
genetal damage in the sum of $37.23 per day for each day that synthetio chemicals were sprayed and
cach day that trails of the synthetic chemicals lingered in the air on the subject property. Both actually
harmed Plaintiff. Defendanis® trespass, interforence, and conduct was a substantial factor in cavsing

Plaintiffs harm,
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86.  Defendants’ trespass and interference further proximately caused damage to Plainfiff,
where, Plaintiff suffered actval darage and Plaintiff has suffered emotional distress and mentéi angu-ié.h' e
by the presence and the affect upoen their health and well-being caused by the appearance and presence
of harmful synthetic chemicals, sustaining damages in amounts according to proof at trial. |
87.  Defendants’ trespass and intexference further proximately cansed damage to Plaintiff,
where, Plaintiff suffered actual damage and certain property damages and economic damages, alztu:in‘;;r
which are Plaintiff’s expenses incwred:
(A) To locate suitable alternative tenancy;
(B) To move to new suitable alternative tenancy, in an amount to be proven at trial;
(C) To pay for such suitable alternative tenancy for so long as Plaintiff was unable due fo
uninhabitability to reside in the subject property, in a sum according to proof at trial;
(D) To reimburse Plaintiff for clothing, furniture, and furnishings ruined by the che.mical
exposure, in a sum presently unascertainable, but according to proof at hieil;
(%) To reimburse Plaintiff for cleaning, ireating and storing salvageable personal
propetty, i & sum according to proof at trial,
(F) To pay for rental periods following Plaintiff’s consttuctive eviction, in a sum
according to proof at irial;
(G) To pay for attorney fees pursuant to the lease agreeraent;
(F) Litigation expenses for requiring Plaintiff’s resort to judicial remedies;
(I) Past and future medical expenses; and,
(I} Loss of earnings, and loss of cmployment and loss of business or employment opportunities.
%8,  Plaintiffis informed and believes, and thereon alleges, that she is likely to incur
further/future Tecoverable emotional distress and mental anguish damages and economiec expense in
Yinds and amounts as yei unknown, but according to proof, and Plaintiff reserves her right to seek Leave
to Amend this Complairt to so state when such fusther/future damages and expense becomes known.
Hf
i
it

=20

FIRST AMENDED COMPLAINT FOR DAMAGES






10

1t

12

3

14

&

16

17

20

21

22

23

24

25

28

27

2B

EIGHTH CAUSE OF ACTION
VIOLATION OF CALIFORNIA GOVERNMENT CODE § 12955(a)
~ (AS TO DEFENDANTS AVALON AND OAKWOOD AND DOES 1-100)

89.  Plaintiff refers to Paragraphs 1 to 88 of this complaint and hereby incorporates the same
as if fully set forth herein.

90. By causing harmful synthetic chemicals to enter the SUBJECT PROPERTY, putting
Plaintiff’s very life in danger, Defendants AVALON, OAKWOOD., and each Doc Defendant
intentionally discriminated against Plaintiffs on the basis of her disability, violating California
Governmment Code §§ 12955(a). California Government Code § 12955(a) states in relevant part that it
shall be unlawful: “For the owner of any bousing accommedation to discriminate against or harass any
person because of the race, color, religion, sex, gender, gender identity, gender expression, sexual
orientation, marital status, national origin, ancestry, familial status, sowce of income, disability, or
genetic information of that person.”
caused harmful synthetic chemicals to enter the subject property,

91.  Defendant AVALON, CAKWOOD and each Doe Defendant intentionally discriminated
against Plaintiff where Plaintiff cannot tolerate an environment that is treated with chemical pesticides
and synthetic chemical agents. This environment s a critical health risk for Plajﬁﬁfﬁ Total avoidance
of such chernicals is medically mandated and required for Plaintiff®s health, safety, and well-being,
Defendants’ decision not to protect Plaintiff from the harmful chemicals was intentionat discrimination
on the basis of Plaintiff’s disability.

92.  Defendants, and each of them, adopted a policy of not accominodating and not honoring
an Accommodations Agree{ment and safety precautions for the health and well being of one, Plaintiff,
with a disability related to exposure to chemicals and one, Plaintiff, with MCS.

93.  Defendants’ conduct in violation of Section 12955(a) proximately caused damage to
Plaintiff, where, Plaintiff suffered actual damage aud Plaintiff has suffered emotional distress and
mental angnish by the presence and the affect upon their health and well-being caused by the appearance

and presence of harmful synthetic chemicals, sustaining damages in amounts according to proof at trial,
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94.  Defendants’ conduet in violation of Section 12955(a) further prox}matély caused damage
to Plaintiff, where, Plaintiff suffered actual damage and certain property damages and economic -
damages, among which are Plaintiff’s expenses incarred:

(A) To locate snitable alternative tenancy;

(B) To move to new suitable alternative tenancy, in an amount to be proven. at trial;

{C) To pay for such snituble alternative tenancy for 50 long as Plaintiff was unable due fo
uninhabitability to reside in the subject property, in a sum according to proof at frial;

(D) To reimburse Plaintiff for clothing, fumniture, and furnishings ruined by the chemical
exposure, in a sum presently unascertainable, but according to proof at frial; -

(B) To reimbursc Plaintiff for cleaning, treating and storing salvageable persoval
property, in a sum according to proof at trial; ' _

(F) To pay for rental periods following Plaintiff’s constructive eviction, in a sum
according to proof at trial;

(@) To pay for attorney fees pursuant to the lease agreement; ' 0

(H) Litigation expenses for requiring Plaintiff’s resort to judicial remedies;

(1) For actual damages sustained by Plaintiffs;

(I} To pay for reasonable attorney’s fees and costs, including expert witness fees, pursuant
to California Government Code § 12989.2,

(K) Past and future medical expenses; and,

(L) Loss of earnings, and loss of employment and loss of business or eraployment ,
opportusities.

95.  Plaintiff is informed and believes, and thereon alleges, that she i;; likely to incur
farther/futare recoverable emotional distress and mental anguish damages and economic expense in
Ikinds and amounts as vet unknown, but according o proof; and Plaintiff reserves her right to seek Leave
to Amend this Complaint to so state when such further/futwre damages and expense becomes known.
if
i
i
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PRAYER

WHEREFORE, PLAINTIFF PRAYS FOR JUDGMENT AND RELIEF AGAINST
DEFENDANTS AND EACH OF THEM AS ¥FOLLOWS: R

1,

Yo Sy o

10.

11,

12.

13,

4.

15,

For loss of guist enjoyment and the beneficial enjoyment of the subject pi'operfy, nan
amount to be proven at {rial;

[or general damages in an amoust to be proven at trial,

For special damages in an amount fo be proven at trial;

For compensatory damages in an amount to be proven at trial;

¥or actual damages in an amount to be proven at frial;

For past and fature economic damages in an amount to be proven at trial;

For expenses to [ocate suitable alternative tenancy, in an amount to be proven at trial;
For expenses to move to new suitable alternative tenancy, in a sum to be proven at trial..
For expenses o pay for such suitable alterative tenancy for so long as Plaintiff was
mnable due to uninhabitability to reside in the subject property, suni to be determined
upon resolution, thereof, in a sum according to proof at trial;

For expenses to reimburse Plaintiff for clothing, furniture, and furnishings roined by the
chemical exposure, ina sum pi'csen‘dy unascertainable, but according to proof at trial;
For expenses to reimburse Plaintiffs for cleaning, treating and storing salvageable
personal property, in a sum presently unascertainable, but fo be proven at trial;

For expenses to pay for rental periods where the subject property had no rental value, ina
sum according to proof at trial;

For past and future, consequential emotional distress and mental anguish in an amownt fo

be proven at trial;

] va

-

For past and future sums incurred and to be incurred for services of hospitals, physicians, - °

nurses, and other professicnal services, x-rays, and other medical supplies and services,
current and fulure, fear of future harm in an amount to be praven at trial, but reasonably
expected to exceed the Limited Jurisdiction of this Cowurt;

Past and future medical expenses;
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H / -
Gonflrmation Humbor: 443352
Bldy & AplMeit
Typu: 3U Profect no, 0561
Lacation: WOODLAND HiLLS
Opoupancy Dafe Requaestad 1/4/2011

WOODLAND HILLS, as Lussor, hetaly [ersas {o Al

s bullding apd spartment ne. a
' AVE, WODDLAND HILLE, CA, 81387, subjes! Lo the fnilowing tafme, conditlohs and ocvepnnnix: o

i. Laosses, by [nltiziing hers, acknowisdgos thet it haa spesllically read peragreph 7 rolating to gsheutes disclosuro,
2. . __ Lesses, by Initialing hers, asknowlodgas that H hes spoaifically read paragraph B refaflng fo mold disclpsura,

i Paragraph 8 telpling to Nabity, paragraph 10 rolaling to telaphone systom, apd paraysaph 17 relating to
nop-soouilty bultding dlsclesure, Stale of Califurnla, eubjact ta the fallowlng terms, coadillons and covenants!

1. TERM - The torm of thia Laass ghall ke for a peded of 12 months, commencing on 1/4/2011, and ending at {200
midnlghl on 13172012, Aller tho expltalion of the term of thiz Le2se, unlgss Lossor ot Leasae shail have glven thiry (30)
deys natloa of tarminatien of Logsse's tenancy, Lessee shall bagome & month to month denant, al an Initfal monthly rate 2s
stated In Peragraph 3, balaw, and shall otherwise be on Ihe terms any conditions heraln spaclfied 2o far as applicable, and
netioe of tarmination of Losiea's tanancy shall ba alven in accardanca with Paragroph 43 of this Japso.

2. LESSEE'S APPLICATION TO RENT - I3 \amarpoiated hereln and made a port hareof. U sech Applicalion Te Runt shall
gontaln apy misrepresentatlon of fact by lesses, Lossor may, in addltion te all ethor rernediss, iroat any such
misrepresentetfon as & dafoult heraundar.

4, - Lossae agrees to pay upon executlon hetesf and wvery manlhly theraafler to the Lessor (ar cech month durtng
tho torm of this Loass 885,00 a3 rent for eald leased promises ne harsin shove desgribad

A, Paymanis shsl! be made promplly, in advanco, on or bafero Lha 1* dey of oach calendar menth, In lewiul maney of
the Unltad Slafos wilhoul doduction ar offset, sxcapling any such ns may be non-wnivakla undar law, at Lessar's ofticy or at
such olher plage as Lessor may designate In willing,

8. Lossor will furnfsh and pay for watar roasonably used by Lessee, All othor utllities sarvices (o tha inased premizes
are to be pald for by LESSEE. Lesacr shall noi ba llable for any damags or Injury to paracas of proparly resulilng ferm any
falture or Interruptlon of weter sepply or athar utilittss, ar of haatlng, cesllng or plumblag aystems cr {rem any ather elmilar
calise eyond Lessor's control of nat improporly or pegligantly cavsad by Lessor,

¢, If tho promlsos are ronted by mora than one Lasess, it s undersiood by and betwoan all pariles lhat pasfenmance
undar thle Agreement lnoludlng, but not lmlied to peymont of tent, shall o tho jpint and several respensibility of each
Lesses, and any breach or ebandonmant of this lesse by mny ens or mere of the Lessoas shall not tarminate the Leasa por
skeil It ralieve the ramaining Lesses or Lasseas from fulfiiiing tha {ame of fhis Lynta,

0. If Bny rent paymenl previded far In this Lease I3 not paid when due or IE may ohock s tendarod In paymént of rent or
any ather sharge and theraafter is reterned by the bank for any reason, & late charge shall bo immediately dua and paysbie,
Lessoe recognlzas that defauit in making, whan due, tha rontzl paymenta raguirad by this Lease, andier tendeting paymant
of rant by ochrok stbssguanlly returned, will rosult 1n the Lessor's [neureing addiienel expense In bank charges,
admifnistration fees and in loss to the Lazsor of ke usa of lhe money due. Sines 1t (s extremoly ditficuit and [mprocliea! {0
ascortain thz exlant of sueh damages, Lessaa gUrues that In the eveat of any sugh gefault, tha Lessor shall bo enillled fa
damages for the detrimens caused theroby. Leasoo egroos thal a sum egual 1o 5% of iha monthly rent for each Jets rontal
paymaent which beoomes dellnguent and the sum of 26 far each retutned chask f8 @ roascanble osiimete of ssld damages,
and agrees to pay gald sum upon wemand, Mothlng sontalned harain shall be desmod lo constitute a walver af Lossor's tight
to pursuc any ather ramedy anl forth kn tho Lease of which may ba myallabie to Lessor by law M Lossea ahall fall 1o make any
rontal paymenis horeln when due or ahat] olharwiso kreach ihe terma of this Loase.

4, DEPQSITS AND FEES

A. [0 additlon to the rante! payment =zet ferth In paragraph 3 azhove, kessoo apreos ta deposit with Lsgazar upon
axmcullan of this Leaso tha sum of §1,088.00 Doilars os seaurlly for any and all defauita of Lhe paymenk of rent undar Lhis
Lepse, for the repalr of damages io the premlses cauand by Lesses axcluslve of ordlnary weat and toar, and to clasn siak
premisos, if necesaary, vped tarmination of the lenansy orented by this Loase,

B, Lssaeo agress lhat vpen lermination of \hlg Lomee or Wpon any other vacating of the pramisas by Leasns, Lha
premnlses must Be joft in = clean and orderly condilion in accerdanage with Lessor's standards lor new ocoupancy, In tha
gvent that upoen such termination or vacating tha premises ers not in lha samu conditlon of cleanliness, repair and otdor as
uponr commencemenl of ihle Loase, ronssnabio wosr rosulling selsly fram pasaage of tima oxoepted, Lussse sxpresaly
agrees that Lossor shalt perform zll cleaning, malnlanance and repalr which may te roesenably sequired to restere ke
premises lo such condliien, such work tn bs done et Lessoo's expense, Lessao agraes that tha costs incurred by Lessor for
suoh cervicos shall be deducled {rom Lpssoa's secuflly and cldaning deposit 1f such deposii {aller daductlen of all ofhar
apprapriato wums a3 grovided for In this Lease) ls suffistent o cover such costs. If the deposit Ja not sufilclent, thon such
posts shalt be biilod Lo Lesses and Lessep shall pey sold sem immedtalely upon razeipt of the stntement iherofor.

G. Lossea acknowledges thut vpon tarmination of thlg Lemse of tho vaoatlng of the pramlses by Lossen, Lesseo shall
return al koys to the premises to Lessar and lhet if Lessas shall falf to da se, Lessor may deduot the' sum of §80.00 (per
cet) from the clogning end security deposit 1o relmburaa Lossor for tha cest af replacing such keys,

D. Loesae [urther ngrees that !f upon tarminatjan of tiis Leasm or the vncating of the piemlscs by lesses, it fs
roasonably neceesary o parform any repaly or renovailon of the premises as & feault of uny demagas Incurrad during
Lesasa's oooupaney af the promlses [ransonable wear, upeveldable damzge caused by the elemants or e negligence of
Lesgor oxcantad) sveh repzir andfar renovatien shall ke performed at Losess’s expenss and the costs thoreo! shall be
dedueoted from Lessee's socurlly deposit 1 sald deposit {af*er doducilon of ail other appreprlate sums as provided 1o Uds
Larss} b5 Gusflelent lo cover such eosls. If sho deposit is nol gufflatant, then auch cests shell bo billed to Lesseo and Lesses
shall pay sald sum immedialaly upen raoelpt of the slatement thorefor

i, Lessoe shall pot be ontltled to recelve any Interast or prafit on the sacurily depusit and cloaning doposit unless
aontmiy 1o the laws of tho siote or city where the ?ramtsca sro localod. Lossaa agrons (Rat Lessor may commingle any
deposit with eny elhet assel or ratntn any sarnings which Lessor may derlva thosefrom. t.easar shall, within twenly-cane days
oF the dule Lesser roasonably becomes awars Lpesga vacatad tha premises, (1} furnlsh Lessen wilk wn Hsmlzad stalemant
of the basla for, ond tha amaunt of, such deposlt and the applieailon of any portlon of such depaslt retainet by Lessor snd
{23 roturn any remalning portion of such depasli to Lessee; wrovided, however, Lhat If tha premizes shall be rented by maors
{kan ane parson as Go-leszons, any reiund af any dapas!t and any statement related therelo shall bo mada to tho Lesseas
remalning It posseysufon of the premizes at tha temminalisn of the Losse and Leszor shail have na rasponsibiliiy lo determine
who shall be antiied (o such deposlt,

E. USE OF LEASFED PREMISES

A. Lessea shall nol usa of patmit the leased premisng or any part thersof to bo ussd or socupled for other Lhan
reatdentinl purposes by any eno other (hat Lasses whis shall consist of no mors ihan 3 persens. Lessee shatl nol uso ofr
purmit lhe leased premises la bo used for any purpass In vislallon of any law or ordinnnce ar regutation of any governmental
autharlty or In any mannar whleh wiil ranslitute waste of a nifsance o wili disfuth the quiet sajoyment of any other leaant of
ccaupant af the huilding in whish the lensed promises arc lcosted ov of any adiuining of nelghbaring praparty. Lessas shall





Pl¢ase undsrsfand that 1 meld |s deteoled |n your aparlment home, at o lsvel lhat rendora fhe apartment home
unlohebitable, Oakweod may lemporarlly relscale yoo lo a comparakle, furndshed apacitment while we ovalieio the problom.

Regular clesnlng of your sparimart liome wlil easlel tn mazintalplng a healthy indoot envlronmoend, Therofsre, thoughtful
housekeeping Is Imporiant.

s BILT Oakwood will not be reaponsibla for Injury, domages or loss cf personal of business proporty, which is not
dlroptly caused 5y Dakwood's nagiigenca. The Guoust/Company accopts responsidllily for any claim for [nfury, damage or lose
of porsaral proporty, (nefuding property ownad by Dakwased Woerldwids esnd ownor of premises, resulting frem ihs

Guas UCompany's negligence af fhe asgligence of lhelr nuest andfor Invitae and agroes to Indemrlfy and held harmless
Dekwood Waorldwide, ila omployeas, niffenrs, agents, af al,

10, PHONE BYSTRM LEASE AGREEMENT

A, Lossas agreoa [0 pay upon ile axecutlon hefeof and monthly tharsafter te this properly o7 eash moath duting fhe
tarns of the Jemse: $ MA Monthly seevice charge which Includas locsl callz within authorlzad prefixes. Lessor shall blil to
Laszes &l calia other lhan leas! euiliorzed profixes at rales estabilshed by praparly, in addliion, Lessee agroes ta pay 3HA
lnatallatlt:in ot siawlcn Gherge {one time charge) and all Federsl, Slats, and Ipcal taxea assessed sach monlp pertod for
usage ard ranlai.

B, Lessco shall depos!t at this properly tpon oxacutlon of the Leate, o slgnod vousher from & mujor eredll card which
wlll fra Fept on e as a deposit, Leseor retsrves the tight al lls opllon |o sharge apy unpald belance for phono service or
eguipment to the arodlt oard vousher snd request a currenl or new voucher to bo doposited by Lessee,

C. Leazes heroby covensnts and agrees lo, and shall indomnify and gave Loazer Management harmless [rom any
ab My, toas, cosis or obligallans on‘acgounl of, or arislng out of phone squlpmant failure, : .

D, Leszas ackrowledges thel fult disclosure has bean made Lo Lessse rogarding Lhe fact that should Lessee or any
olher porson valng the telophenn service cal "8i1” for emerguncy services, such celler muet Idortify the uali number and
address lo the 911" smorgancy diapatoher whe otherwlse will be unabls to identify the spartmant unit numbar frem which
the sall offglnates. Lasese acknowiedgos and undorstands that the besio 841 sorvice provided to the property’ deas nol
provide aslomatls idanilflcation of caller by aparimant numbar and address,

11, DEFAULT

|{ Lassen defauits In the psyment of rent, or In the parformanco af sny of Leasea's obilgstlons horeln conlaingd, or If
Lexseo abandons of vecates the pramlses, In ndditlan to any ather righte ar remedios which Lessor may havo by Law, Lesagr
may ot [ts option sxereisa any and all romedios provided by Celifornia Givii Code Beotlon 19512 and 1951.4, Ineluding bul
not ilmited to, ag foilows!

A, Termipats snd deslare n fogeliure of this Leass and re-anter the premlses all ng pravided by few; and recovar frem
Lessea ell damages by renasn of Lesssa’s braach, Inaluding the costs of recovaring the Pramisesz and Lhe worth 2t the Hme
of sugh tarminetlon of court award af tha amount by which the unpald rent for tho belanee of the larm exceads tho amount of
such rantal tess for the sume perlod that Leesao proves could be reasonably ayvelded,

B, Luzanr may conilnue the Larse In sffecl efler Lessee's breach and nhandonmant and recover rent as [t bacomes dus,
provided Ihot Lessor's cenasnt to asslgnment or sublel shall not bo unreasopably withheld.

C. In ths syeni of re-entry and 1aking possession of the promisas as provided In {his peragraph, Lessor shall hava the
right bot net the obllgatlon to remeve thersirom ull or apy personal property located Lharagn and may plaga tha sama In
glerage al the sxponge and tlsk of the owner o vwiets thereof and sell or disposs of the sama In the mannier proscelbod by
[aw. ¢

13, ALTERATIONS AMD REPAIRS

A. Lesspo shail not make or permit to be made any alteratlons or sdditlens o the leased premises ot any port thereaf,
or change or add any lock, withoul prler written consent of Lassor, Any suzh addtlens or alterallens of ths Leassd pramises,
excapt movable furnilere, shalt bavome a past of the really =nd belong fo Lessor unlase Lessor glvas Lessas wiltion noticn
to remava some cr ail af stich additizns or allerationa, in which onse Lessea shall al Leases's awn expense, resters the
taasad promises te Iy orginal oondltion. Leasea shall not attach any arliele to or suspand the sams frem the autsldn of the
building. .

B. Excepl for Lassor's duty to maintaln the leased pramizasz In 8 frabilable condliien, Lessor shall ret ba gallad upen or
requlrad el any Uim2 {e make any lmprovemants, aliorations, changes, addlitfons, repalrs, or replacoments of aay nnjuce
whatasaver It or to e leased premlsos of any bullding of which It Is 2 part, Except as cxpressiy provided haroin, Lossee
shali ot Leszan's sole cost and expense kesp and maintsln thoe loased premlass end evary pert thareof, Insiuding oit
furniture, gents, and chattels jecelved from Lessor, In geod and sanltary ardar, cendlifen, and rapalr,

©, ti the pvent of any watet penctrnilon of tha laasad promises, Losgeo shall promplly nolify Lesser. Lessoo shall use
ail rengonable care to cause oll windowa and ot'ier openings in the leased premlses lo he closad In the evanl of raln.

13. SURRENBER OF PREMISES

A. Lasses ahall glve Loesaor weflion notlea of Inlent do vacats the lensed promises nel leas then thirty days priaf ta the
expirstion of this Leana of any extapslon of tenawal hereof. i Lessee falla (o glvo Lessor stoh notlce whan rogulred, this
Loase shall cordinee In full fores ang effect for a perled of thirly days from tho dote sush natlee ls glven or tha dale on
whlck the Lassab surrendars ihe [eassd promises lo Lessor. Leszen shall ba shllgated io pay rent for auch parfad at Lhe rale
sot forth in thia loase (fess puch rental as Lossor may coloct from o new lenant for the laased premlsen far Euch perlog).

B. Al tha explration of this Lease or any extenzlen horsof, withoul further notles, Lesaos agreas to surrendar and
dgllver up the feased prom(ans, furnishings, equipment and chatlels In es good and clean zenditicn ms when thay wero
rocalyad Irom Lossar, except {ar reascnabis woear resultlng saloly from the passage of tima,

o. if Ihe loased promlsas, of the bullding In which it 12 localed er any art theroof, shall ba {aken under the power of
omlInanl domaln, or sald undar throal of sxorelso of such power, this Lease moy be {ermlnnted by sithor party. Leasor shal}
bo srlitlod Lo the {ull award In tha evant of any guch laking or sale.

14, MILITARY,

Il Lesseo | of hacomes a mombsf of the Armed Forces on extended sotive duly and recelves ohange-of«station ordera to
permanently deparl lis loczl ores, op If Lessoe |5 rafieved from such actlve duly, then Lessse may lerminale this inase hy
glving writlen nolice lo Lessor, |t Lossse lg daploysd fe farelga counlty as a member of the Armed Ferces snd 1s not
sonlinting to receive quarters aliawance from tha milltary, Lessee may larminate ho lepas by givieg writtes notice to Lassor,
In such cazes, such lerminatien notico ahall pffectlvely larminate the leaso 30 days aftor the noxt monthiy parlod rental
paymont I dus, Lessee must furnish owner: (1) a capy of tha offlclal permanent cliange-aif-stalion ordars; or {2} deploymant
lottar of brder which warrants leass termisatfon, Millttary. pormissfon Tor baso housing davns nol constiiute A permanent
change-of-statlen ordar. Afsr move-out, sueh Losgoo shall bo enlliled 1o return of socurlty deposit(s), less lewful
daductions, :

16. RIGHT OF ENTRY.

4





4 e mEem vimer o EIGs mmmm oy e mardtimm s sgnpiem i mwmmwi ta teers tham A BT Srm mmim = g b sy el e
tofiowing clsas: {1} in case of amargesney; {I1} to make nacessary ar agreed roepalrs, dunqr:ﬁ.lunu, allafat!ans. of
{mprovomedls, aupply nhecessary or augraed sorviees, ot axhlbit the Ioased premises lo prospeclive or aclual purchaceis,
mortgagees, tenants, workmon, of contractersy (i} when the tonant has sbznduned or sirrepdored lhe promlsesy and [}
pursuant to court order,

B, Lessor aholl glve Lessee reasonable neilca of Ils iniant ta snter Lhe leased gramlsss, oxcapt In cases of emorgoney,
when Loss8s has sbandoned or sutrendarod the leased premlans, or when 1t is Impraciicel to glve such notles, Twenty-four
(24) haurs shall bs preaumsd to Be rersonablo natles of Lessor's Inlent to suter, )

18 GATION ~ This Lanso Js made on the axpross conditfon thal Lesszer la ko ho free from etl UablMy. or loss

. crugcd by Lasepa's, of Lesseo's tnvlices', Imprepar, nagiigent or tntenlizna] aols or omlssions, including but not mited to

lasllity of lass arlsing out of Injury lo porson of properly, while In or an ar In eny way oonneectad with Lha leasud promisas or
bulldinys, areunds or fnotilles alsewhare In Lhe apartmont communlty, or with the Impravements ar pussonal property therein
or tharson Inoludlng any |1abillly for injury to the parson or proparty af Lassas or Lessee's [nvitess. f.

and adrassla, and zhali, indemnify Lessor and save Lessor harmless froin any and all Hablity, loss, costs or obligallons on
account of, or arialng out of, any such Improper, regllgent, or tnfentional nots or gmlsalens howaver eoecurriag.

i7. SEGURITY - Losses acknowledgaa that the leased premises and the bullding of whish ihe leasad promises aro & part Iz
net @ ‘sacurily” bullding. Lesser makos oo represeniation er warranly thal the fensad premisos or the building of which the
laaged premlses are & part |s sceura from thetl or any olher criminal aet parpolrated by eny other lenent or parasn, Secorily
affigary on the promlaes end oihec security fegliiloa provided by Lesser are for Lossor's sonvanlones only and profeotion of
Leasot's property, and Lastor makas po warranilia or reprssantativas as to the vifoctivenass of any such securliy offionra of
fachiitles = 6 detarreat apinst any criminal aclivily, damage or Infury to Lesses or.any Invlies of Lassee, or the petsonal
properiy of Lanzas or any nvites of Lessen,

14, ENERGY GO
shall Lasaar be daemad In dpfaull here undar for any [olerruptlon er reductien of ulilitles and sorvicons catsed by other than

Lessor Lassee shall pol ba enlltied fo any ebalemant of ranl by reason of any stch Inlerruptions andfor reduction of utilifles
serviceE, Lessga mgrons t¢ somply whh any energy congstvalion programs implomantod by Lossar,

j9, PARKING - Lessor rozorvea Iho right to control iho methed, manner and timo of packing tn parklng apacos n apd sreund
the Bpariment oommunily; to designets whatl partlons of the spartment gemmunity and its premises may bo vaed by Lessea
and Losses's dnyllaes for parking: and le tow awey end slors ol Lesses’s axpense, 2ny yuhiale parkad by Lesgao or any
thvitee of Logsna Tn sprcos not 30 autherlzed by Lessar,

2. ASHIGHNMENT. BINDING BEFECT .

A, toszee shall not asalgn this Leass nor swblal the lsased premlses without Lassor's prier wriilen conssnt. Lesses
zhall naot bo rolapaed from any obiigatfon heroundet by reassn of any assignmant of this Lease or subloase of thy {easod
premlssa, A sonsent ta one asalgrment o sublatiing shall nol bo deemsd a congsat to any subsaguant aszignmont or
apbistilig, Any sssigning or sublsittng of this Leasc or ef uny tight ar Intorest horsin, whelhaer voluntary or Inveluntary,
without the prioe writlen consont of Lassor shall ba veid,

B, Except as zof forth hereln, the Loase shall be binding upon and Inuta o Lthe benaflt of the partles hersto and tholr
respaative halrs, adminlsirators, execulars, SUQCGESOTS and nsslynars,

¢, Upon terminatlon of Lessors Intatost In tha leaged promlsss, for eay romsoen whetsoever, Lessor shell have no
further ohllgation to Lessse uRder this Lease.

2{, DEFIMITIONS

A. Wheraver the term "Lessee's [nvitess" Ts vsed fieroin, sald larm shal be destmed 1o Include Loason's gussts, Tamlly,
satvants, employeas, apants, Invitoes and Llcongons.

B. Whatausr the tarm *sxtanslon or rapewal af 1hla Leasa" s used harofn, sald torm shell bo deemed to [nchide any
converslan of thig Lonse 1o & month-to-manth tananoy.

22. REMEDIES CUMULATIVE « The varlaus rights, aptlons, elmclions, powsss, end remedles of the Losgat sontained in thls
Lease shall bo constresd as cumufatiys, and net onc of lhem axslusive of any oihers of of any ether logal or aqultabie
remedy which Lassor might otharwlse hayve and tho sxarclse &f ana tight or ramedy by Lesser shall not In any way Impelr
Lessare tight to any other fght of ramady.

23, WAIVER ~ Tha walver by Lagsor of any broach of any terms, cendillens, ar cevansnis harely conlalned shall not be
deemad to be a walver of any subseguent breaeh of tha same or any abhar tarms, covenanls ar oenditions heraln contained.

24, SEVERABILITY - If any ef the prcvi'siuns of this Louse should ba held Invelid or wnenfarcoablo by any ceurl of olher
ttibunal, (hiz Loaga snd all other lerma and provisions neraof shell neverthalass remakn In full fTorca and effect. :
5. SUBGRDIMATION ~ This Leass ahall zlweys bo subfest ta all presont or future meortgages, trust dueds and other

arcUmbfonoBs that are or may be pluced npen tha feased pramisae or lhe apartment communlty of whieh 1t 1s a part,

28. ATIORMNEYS' FEES AND COSTS - |f slthor party to lhe Lesss brings any actlon of pracaedlag o enforce, protect, or
establieh any rlght or remedy, the prevaillng pasly skeli ba ontltled to recovar reasonable alinney's fesa Bnd costs.

27. NOIICES - ALL writton notlzes, damands or raquests glven by Lessor {o Loazan may ba sarvad upon Lessee prrzonally,
o by lonving n topy thersol addressed fo Leszoa af {ha Inased promisss, whether or not tho Lassss has dsparted fram,
abandonod of vicalad tha prem'ses, wharoupon sarvica shall he desmad complata, ar by maillng e copy Lhereol addrassad to
Lesses at aald premises of the (A3d known address. Adl wrltlen notleas, domands ot requests glven by Lesgee (o Lessor shatl
be satved by dellvacy to the bullding buslness affice or by waillng e copy ta the Lassor st Uie bullding affice or such ethar
addrass an Lagaor moy deslgnate from time to tlmo. LESSOR HAS EMPLOYED AN AGENT TD MANAGE THE FREMIBES.
LESSOR'S ARENTS ARE AUTHORIZED TO ACT FOR ANE OHN BEMALF OF THE LESSO0OR FOR THE PURPOSEE OF SERVICE
DF PAOGESS AND FOR THE PURPOSE OF RECEIVING AND REGEIPTING FOR LEGAL NOTIGES AND DEMANDS.

25, GREDIT REFORTING -+ Pursuant to Givil Code Section 1785.26, you ara harsby nolified thal a negative crodlt raport
reflacting en your crodli ressrd may be submitled In the fubure Lo a credll repasiing egoency iF you fall to fulflll tho terms of
your rental/credH obiigationa g If you dofault in those obligations [n sny way.

20, ENTIRE AGREEMENT - Tals Laase Agroemant oanalitutes the ontira agreemant botwean the partles herels ond capnot
be sltared, ehanged madifled of amended cxeept in wriling and signed by ail parilas hereta, Any agreament representation ar
warraaty rospecting the leased promlses o the apariment cammunlty of which {t 13 a part or the detles of Lassor In rolatlen
tharoto not oxpressty sob ferth In lhls Loage 1s aull and vold.

30, MEGAN'S LAY (NEFORMATION - Raglsterad Sox Offendsra Nolce: Pursuant io Sectlon 290.48 of lhe Penal Code,
Information about apecifiad reglslered sex offendgra Is made available to the publls via an Intarnet Web slta maintalnsd by
tho Poparinrant of Justles al vrww.mepansiaw.aa.gey. Depending on an aHfendsrts eriminal histery, this Tnformation will
inslude olthof the addrass ab which the offander rosldes or (he communily of residence and 2IP Codo In which he er she
resldes, ’

31, |IMCORPOHATION OF PROVISION BETWEEN THE PARTIES ~ Lagsee ssknowiodgas 1hak he haa read, |s {famillar with and

pezep heraby sovenanls -

Op - tassor shalt nol bo liable to Leszee or Lo any olher person In damages or olhorwlze, Ao’
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. codstiute a fualorial pert of Lhis loase and are horehy Incorperated by reference. P

House Rules
BRIVASY NOTICE

Wa collest nonpublla personal Informatian about you from tha following souress: o) informalion we rocelve fram you op
appileations or othar forma; (b) infermatlun abgoul your transachans with us, suf atfliiates, or clhers; and (c) Information we
recalve fion a constmar-reperting agenty, .

Wo dao nol dlaclose’ any nenpublic perzanal Infarmatlen zbout our austomars, br former cuslomaers to anyona, sxoept as
permiliad by law, or, In the event of defaull on your behalf,'fo our collsction agansy,

As permlited by =pplicable law, In the svant of your default undor your lasee, Qakwood or vur sgent {In luding, wihout
Ymtlatlen, a third party cellectlen agency) Is authorlzed Lo abteln o constmar repott undat Lhe Falr G'ruﬁfi Reporting Acl
which we may use in altempiing 15 colloct eny ol your defaulled paymants or ahaiges ur for any clhar paimissiblo purpese.

1f yolt prefer wa disclosa nnnrubﬂu persanal Informatlon about you to nonaffiliatad third partlas, you may cemplete Lha
"Ralauzs of Nenpubile Parsonai Informntion Facm®, Iecaled at \he front olitce,

Exncuted In duplloaln on the __fay of at WOODLAMD HILLE CA Biser.

By: WOODLAND HILLS By:

Authterlzed Agant for Lessor

LESSEE ACKMOWLEDGES MAVING BEEN PRESENTED WITH THE AFARTMENT LEASE AGREEMENT FRIGR TO
LESSEE'S TAKING ACTUAL POSRESBION OF THE LEAGED PREMISES, '

READ YOUR LEASE BEFGRE SlaMING

lesgas . Bat Losses " Dat
1: B 3: 8

Lassee Dat Lessee Dat
2 [ 4 &
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ARCHSTONE 972713

wiifx (.'\7—“"" &-—::—‘ _

Request for Reasonable Accommodation or Modification - L7

Checkone: B4 Completed by Kesident/Appiicant.- D Completed by Managenens

Commumity: Rrohstong « Woadlond )[éf;’s‘
Resident/Appiieant Name(sy, 4
Address (Ineclude apt, nu_mber):

- 7
City, State, Zipt __ (iodland Hhlls, CA USEE

Home Phonzs: Waork Phone?

-

Emall: Preferred contact: Home Ph. / Work Ph, /Emall)

L1 1am requesting approval of the following reasonable modification(s} to ray apartment or common areas of the
comprnity to nake them more fully usabi\ and/or accessible by me (or another leaseholder/oceupent) with a disgbility;

[

B4 ram raquesting the following reasonable accommodation(s) to the community's rules / policies / practices or
services so that I {or anather leasefold/occupant) with a disabifity can live hiers s successfully as other resfdents:

Do noter & ?

I certify that I (or the person neading the accommodation or modification) ave or has & disability, defined by federal law - -
as 3 mental or physical impairment that spstajnably limmits one or more of wy major lfe sotivities:

>

¥ certify that the accommodation or modification requested is necessary because of the disability: o

- Y b} ppnd o Hlness

If requesting a reasonable rmodification, I have read and undersand the Rensonable Modification Information Sheet.

Yipen tequest of management, I will authorize you to obtain verification of the existence of the disability, froma health
cmre provider or other refiable, qualified party, as well as the relationship between the disability and the accommodation or

medification requestad. ) . _
Adderction + Dr. Miteh Mikehell (Ssg) (855) 289 2973 = Do not Use Pes-h‘cfdes/cfmﬂ,;‘aajs
Wt @& 3-tntt-Fadives To previclts dug, reguired moteosta rivecy, Whewas. paen -
pms;fwﬁr Qe st a5 fective and pod asﬁﬁ@wrxd@,. g

pa— R . j 2*{4-{2.
Resident/Applicant's Signative ... Date ger1-13

Addeilons TL Hise. sl nors-todte substunse, alfematives iy Yoo spbesited unittadus, o
201t pwc&m% P & 5 ;{ﬁuﬁ&v’q@“}‘iﬁﬁ'ﬂl’ﬂfﬁﬂ& Tise Only ST 313
Reduest received af 2 Frifet ovctd "z""w"’rﬁ@“‘v‘bﬁ" Date subritted in o

| community by: receivedy SmaniPath:

g sent? Yes/ No ) Dates

Request for Reasonable Modificattan £ Accomutodotion Revised May 30,2012 -





ity s A acquire
mhionis: art utﬁer—healt e.ff A

herb s_dand other clean!ng.agenta, pmp "_ne and na
E3 c_:"and truck exhaua ; Office and: indistrial air poliutions, aly freahenprs, 3
,ragrances, fahric softéners; detergents;. hale spray; after- /]

all contalrt chemicalé which cam eause cherical snﬁ'sstw}

achmg Gl’lﬁditiﬂ *’Chem:cal!y Sansitiver pespte’s immun&,
Crine _ystems tendic becomn dmmﬂtated -over tinie ¢ 50 they devek)p
rcandaf” Fotilems whichvinclude food. and tiaditior mhaianf:al!argms as'we!l
s autoimmang problems. Bitan aiiergy is & mis‘cake

1 f:a & hasu:allv hemgn substanmnpouen, waeds, dust; € i, 1Y
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
WASHINGTON, D.C. 20460
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 3, 2017

Return Receipt Requested In Reply Refer to:

Corined Vi
EPA File No. 05D-17-R9

Via Email:

Re: Rejection/Closure of Administrative Complaint

On November 29. 2016. the U.S. Environmental Protection Agency (EPA) External Civil Rights
Compliance Office (ECRCO), formerly known as the Office of Civil Rights (OCR) received your
correspondence as a referral from the U.S. Department of Justice, and received additional
correspondence from you on January 12, 2017, involving AvalonBay Communities, Inc. and
Oakwood Worldwide, LLC. Your correspondence generally alleges that the AvalonBay complex in
Woodland Hills, a portion of which was leased by Oakwood Worldwide, LLC for use as a hotel.
refused to honor an Americans with Disabilities Act reasonable accommodations agreement and that
as a result of this, you were unable to live in apartments due to contamination from pesticide and
herbicide use by the complex and carpet and toxic disinfectant use by neighbors, and that as a result
of this, you were forced to vacate the apartments in June 2015. As discussed below, ECRCO does
not have the required jurisdiction to accept your correspondence as a complaint for investigation.
Accordingly, this matter is closed as of the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate Federal
agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must meet the
Jurisdictional requirements described in the EPA’s nondiscrimination regulation. First, the





complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an alleged
discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.c., an alleged
discriminatory act based on race, color, national origin, sex, age, or disability). /d. Third, it must be
filed within 180 days of the alleged discriminatory act. See 40 C.F.R. § 7.120(b)(2). Finally, the
complaint must be filed against an applicant for, or recipient of, EPA financial assistance that
allegedly committed the discriminatory act. See 40 C.F.R. § 7.15.

After careful consideration, ECRCO has concluded that it cannot accept these complaints for
investigation because neither AvalonBay Communities, Inc. nor Oakwood Worldwide. LLC are an
applicant for, or a recipient of, EPA financial assistance. Therefore, ECRCO is closing the above-
referenced complaints as of the date of this letter.

If you have questions about this letter, please feel free to contact Jonathan Stein. Case Manager, at
202-564-2088 (stein.jonathan@epa.gov).

Sincerely,

A -

" Dale Rhines
Deputy Director
External Civil Rights Compliance Office
Office of General Counsel

cc: Kenneth Redden

Acting Associate General Counsel
Civil Rights & Finance Law Office

Deborah Jordan

Acting Deputy Regional Administrator
Acting Deputy Civil Rights Official
U.S. EPA Region 9
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 3, 2017

Return Receipt Requested In Reply Refer to:

Certified Mail #: [T EPA File No. 05D-17-R9

Joshua Morrison, Property Manager
Oakwood Worldwide, LL.C

22122 Victory Boulevard
Woodland Hills, CA 91367

Re: Rejection/Closure of Administrative Complaint

Dear Mr. Morrison:

On November 29, 2016, the U.S. Environmental Protection Agency (EPA) External Civil Rights
Compliance Office (ECRCO), formerly known as the Office of Civil Rights (OCR) received
correspondence as a referral from the U.S. Department of Justice, and received additional
correspondence from a former tenant of your property on January 12, 2017, involving Oakwood
Worldwide, LLC. The correspondence generally alleges that the Woodland Hills AvalonBay
complex, inclusive of the Oakwood Worldwide portion, refused to honor an Americans with
Disabilities Act reasonable accommodations agreement and that as a result of this, the former tenant
was unable to live in apartments due to contamination from pesticide and herbicide use by the
complex and carpet and toxic disinfectant use by neighbors, and that as a result of this, the former
tenant was forced to vacate the apartments in June 2015. As discussed below, ECRCO does not have
the required jurisdiction to accept this correspondence as a complaint for investigation.
Accordingly, this matter is closed as of the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate Federal
agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must meet the
jurisdictional requirements described in the EPA’s nondiscrimination regulation. First, the
complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an alleged
discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e., an alleged





Mr. Joshua Morrison Page 2

discriminatory act based on race, color, national origin, sex, age, or disability). /4. Third, it must be
filed within 180 days of the alleged discriminatory act. See 40 C.F.R. § 7.120(b)(2). Finally, the
complaint must be filed against an applicant for, or recipient of, EPA financial assistance that
allegedly committed the discriminatory act. See 40 C.F.R. § 7.15.

After careful consideration, ECRCO has concluded that it cannot accept this complaint for
investigation because Oakwood Worldwide, LLC is an applicant for, or a recipient of, EPA financial
assistance. Therefore, ECRCO is closing the above-referenced complaint as of the date of this letter.

If you have questions about this letter, please feel free to contact Jonathan Stein, Case Manager, at
202-564-2088 (stein.jonathan@epa.gov).

Sincerely,

LR

" Dale Rhines
Deputy Director
External Civil Rights Compliance Office
Office of General Counsel

cc; Kenneth Redden

Acting Associate General Counsel
Civil Rights & Finance Law Office

Deborah Jordan

Acting Deputy Regional Administrator
Acting Deputy Civil Rights Official
U.S. EPA Region 9
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U.S. Departm  of Justice
Civil Rights Division

Disubility Rights Section - NYA
930 Pennsylvama Ave, NW
Washington, DC 20530

Contact if additional information is required:

Robin C. Deykes
Civil Rights Program Specialist
Disability Rights Section
Civil Rights Division
U.8. Department of Justice
(202) 307-1085
Robin. Devkeswertusdaop.pov
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 24, 2017

Return Receipt Requested In Reply Refer to:
Certified Mail #: EPA File No: 11D-17-R7

and 12D-17-R7

Merriam, KS 66203

Re:  Rejection/Closure of Administrative Complaint

Dear |

On March 31, 2017. the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received your complaint, referred to our office from the
Department of Justice, alleging the City of Merriam and City of Overland Park Fire Department
discriminated against you based on your disability. ECRCO cannot accept your complaint for
investigation because it does not meet the jurisdictional requirements set out in EPA’s
nondiscrimination regulation. Accordingly, this case is closed as the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing, See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). /d. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.
§7.15.

Your complaint does not meet the jurisdictional requirements of EPA’s nondiscrimination
regulation. Specifically, a complaint must be filed against an applicant for, or recipient of EPA
financial assistance that allegedly committed a discriminatory act. Neither the City of Merriam,
nor City of Overland Park Fire Department are recipients of EPA financial assistance, therefore,





the EPA does not have jurisdiction to investigate your complaint. As a result, ECRCO is
rejecting the complaint for investigation and closing this case as of the date of this letter.

Previously, a Johnson County official connected you with the ADA coordinator for Johnson
County government. If you continue to have any unresolved concerns with discrimination in
your community, please contact Tom Dugan, Title VI coordinator for Johnson County
government, via email at Tom.Dugan@jocogov.org.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

sl Dale/félincs T

Deputy Director
External Civil Rights Compliance Office

éc: Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Mike Brincks

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 7
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 24, 2017

Requested In Reply Refer to:
(b) (6) - Privacy | EPA File No: 11D-17-R7
Mr. Chris Engel

City Administrator
9001 W. 62™ Street
Merriam, KS 66202

Return Receipt
Certified Mail #:

Dear Mr. Engel:

On March 31, 2017, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received a complaint alleging discrimination by City of Merriam.
ECRCO cannot accept the complaint for investigation because it does not meet the jurisdictional
requirements set out in EPA’s nondiscrimination regulation. Accordingly, this case is closed as
the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). /d. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally. the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ 7.15.

The complaint did not meet the jurisdictional requirements of EPA’s nondiscrimination
regulation. Specifically, a complaint must be filed against an applicant for, or recipient of EPA
financial assistance that allegedly committed a discriminatory act. The City of Merriam is not a





Mr. Chris Engel Page 2

recipient of EPA financial assistance, therefore, the EPA does not have jurisdiction to investigate
the complaint. As a result, ECRCO is rejecting the complaint for investigation and closing this
case as of the date of this letter.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

o
" Dale Rfiifes

Deputy Director

External Civil Rights Compliance Office

cc: Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Mike Brincks

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 7
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U.S. Departm  of Justice
Civil Rights Division

Disubility Rights Section - NYA
930 Pennsylvama Ave, NW
Washington, DC 20530

Contact if additional information is required:

Robin C. Deykes
Civil Rights Program Specialist
Disability Rights Section
Civil Rights Division
U.8. Department of Justice
(202) 307-1085
Robin. Devkeswertusdaop.pov
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 24, 2017

Return Receipt Requested In Reply Refer to:
Certified Mail #: EPA File No: 11D-17-R7

and 12D-17-R7

Merriam, KS 66203

Re:  Rejection/Closure of Administrative Complaint

Dear |

On March 31, 2017. the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received your complaint, referred to our office from the
Department of Justice, alleging the City of Merriam and City of Overland Park Fire Department
discriminated against you based on your disability. ECRCO cannot accept your complaint for
investigation because it does not meet the jurisdictional requirements set out in EPA’s
nondiscrimination regulation. Accordingly, this case is closed as the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing, See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). /d. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.
§7.15.

Your complaint does not meet the jurisdictional requirements of EPA’s nondiscrimination
regulation. Specifically, a complaint must be filed against an applicant for, or recipient of EPA
financial assistance that allegedly committed a discriminatory act. Neither the City of Merriam,
nor City of Overland Park Fire Department are recipients of EPA financial assistance, therefore,





the EPA does not have jurisdiction to investigate your complaint. As a result, ECRCO is
rejecting the complaint for investigation and closing this case as of the date of this letter.

Previously, a Johnson County official connected you with the ADA coordinator for Johnson
County government. If you continue to have any unresolved concerns with discrimination in
your community, please contact Tom Dugan, Title VI coordinator for Johnson County
government, via email at Tom.Dugan@jocogov.org.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

sl Dale/félincs T

Deputy Director
External Civil Rights Compliance Office

éc: Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Mike Brincks

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 7
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November 24, 2017

Return Receipt Requested In Replv Refer to:

Certified Mail #: (DS EPA File No: 12D-17-R7

Bill Ebel

City Manager

8500 Santa Fe Drive
Overland Park. KS 66212

Dear Mr. Ebel:

On March 31, 2017, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received a complaint alleging discrimination by City of Overland
Park Fire Department. ECRCO cannot accept the complaint for investigation because it does not
meet the jurisdictional requirements set out in EPA’s nondiscrimination regulation. Accordingly,
this case is closed as the date of this letter.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation. a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). Id. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ T:15.

The complaint did not meet the jurisdictional requirements of EPA’s nondiscrimination
regulation. Specifically, a complaint must be filed against an applicant for, or recipient of EPA
financial assistance that allegedly committed a discriminatory act. The City of Overland Park





Mr. Bill Ebel Page 2

Fire Department is not a recipient of EPA financial assistance, therefore, the EPA does not have
jurisdiction to investigate the complaint. As a result, ECRCO is rejecting the complaint for
investigation and closing this case as of the date of this letter.

If you have any questions about this correspondence, please contact Zahra Khan, Case Manager,
at (202) 564-0460, by e-mail at khan.zahra@epa.gov or by mail at U.S. EPA External Civil
Rights Compliance Office, (Mail Code 2310A), 1200 Pennsylvania Avenue, NW, Washington,
D.C. 20460.

Sincerely,

T

Dale Rhines
Deputy Director
External Civil Rights Compliance Office

cc: Kenneth Redden
Associate General Counsel
Civil Rights & Finance Law Office

Mike Brincks

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 7










September 17, 2017
U.S. Environmental Protection Agency
Mail code 1201A
1200 Pennsylvania Avenue, NW
Washington, DC 20460
Title VI Complaints@epa.gov

Complaint against:

Bristol-Myers Squibb
6000 Thompson Rd

East Syracuse, NY 13057
(315) 432-2000

I am filing complaint against Bristol-Myers Squibb (BMS) of Syracuse, New York for 1.
Racial Discrimination Employment Termination without cause for being a black male 2. Breach
of Payment contract retaliation for filing racial discrimination complaint and 3. Hiring
Retaliation after filing racial discrimination complaint.

1. Racial Discrimination Employment Termination without cause for being a black
male

In Februry 2017 | signed a contract to work for Bristol-Myers Squibb (BMS) for 6 months
starting in July 2017 and not an at will employment agreement. On July 10, 2017 | started my 1%
day of work at Bristol Myers Squibb of Syracuse, NY and was given a contract employee policy
manual. Per policy, BMS is required to give me an ID badge after attending a on-site orientation
which I did (Exhibit 1) but BMS refused.

The next morning, July 11, 2017, | politely asked BMS for my policy required 1D badge and was
verbally reprimanded for not having one by a Caucasian male security guard. During the
afternoon of July 11, 2017 BMS issued me an ID badge.

OnJuly 12, 2017 iSO  formed me via telephone
BMS terminated my employment for no cause, no policy violation, no performance issues nor
warnings and | will receive the remainder of my 6 month BMS per contract. Please note, | was
the only black person in my orientation group and BMS Syracuse employs less than a handful of
black employees out of hundreds of employees. | was also informed by R that
BMS refused to give me a termination letter.

In addition, | completed all assigned tasks to date, received perfect scores on all BMS exams as
we only did computer training up to that point.





2. Breach of contract retaliation for filing multiple racial discrimination complaints

On July 13, 2017 | filed a racial discrimination complaint over the termination of my
employment with BMS [ A (-
voicemail and followed up via email on July 19, 2017 as she has been ignoring me (Exhibit 2).
On July 17, 2017 1 filed racial discrimination complaint against BMS with the New York
Department of Labor (NYDOL) to receive unemployment insurance. NYDOL referred my racial
discrimination complaint to BMS on July 17, 2017 for a response. On July 17, 2017 the New
York Department of Labor determined | did not violate any policies, have any performance
issues, was racially discriminated against and forced BMS to pay me unemployment insurance.

OnJuly 21, 2017 1 first became aware BMS breached the terms of my non-at-will 6 month
employment contract by only paying me for 3 days work without negotiation and not the 6
month contract balance (Exhibit 3) in retaliation to my July 13th, 17th and 19th 2017 racial
discrimination complaints. | was previously informed on July 12, 2017 | would receive the

remainder of my 6 month pay by AR S

3. Hiring Retaliation after filing multiple racial discrimination complaints
After | was hired at BMS | was in strong contention for a higher paying permanent BMS position
in which | completed an interview (Exhibit 4). In retaliation for my July 13" and 17th 2017
racial discrimination complaints BMS removed my candidacy for the position I interviewed for
on July 18, 2017 (Exhibit 5).

Sincerely,





EXHIBIT 1










X.  Site Utilities

A. Excavations

B. Fire/City Water Use

C. Utility Interruptions/Use/Tie-ins
XI.  Good Manufacturing/Laboratory Practices
XIll.  Syracuse Facility Site Map

iv

. INTRODUCTION

Welcome to the Bristol-Myers Squibb (BMS) Company,
Syracuse facility. Bristol-Myers Squibb is a leader in the
biopharmaceutical industry. We take great pride and go
to great lengths in developing, testing, marketing and
producing safe products of superior quality. It is our
Pledge to “extend and enhance human life by providing
the highest-quality health care products.”

As part of our concern for the quality of life, Bristol-Myers
Squibb has a great respect for the safety and health of
its employees and the environment in which we operate.
This same level of commitment is expected of all people
performing work at our facility.

Contained in this handbook are general guidelines and
requirements for all contractor personnel to follow while
working at this facility. These include:

e Use of site facilities and utilities

e Permit requirements

e Housekeeping

e Security and Safety requirements

e Environmental requirements

e Construction practices

e Good Manufacturing/Laboratory Practices

Everyone has an important role to ensure that the BMS
Syracuse site is a safe workplace. BMS’s obligations
are to maintain safe facilities and inform contractor
personnel and other visitors of the site safety
requirements and any potential work area hazards due
to BMS operations. Your obligations are to:

e Follow regulatory and site requirements

e Ask for help or guidance if you are unclear about
site requirements






SITE SECURITY

A. ACCESS TO THE FACILITY

Typical contractor hours of operation: 6:30 AM to 5:00
PM; Monday to Friday (excluding holidays). Approval for
off-hours work must be coordinated through your BMS
contact. Your BMS contact is either a BMS employee or
designee who is responsible for oversight of your
project. This person often is a project engineer,
maintenance planner or area supervisor.

Like all contractor personnel, you will receive an
identification badge after attending a site orientation.
Wear the ID badge at all times when on BMS premises.
The badge shall be displayed at waist level or above and
shall be visible at all times.

Access to project work areas will be limited to foot
access unless vehicle access has been authorized by
your BMS contact or Security.

Report directly to the project work site after sign-in. Your
BMS contact will identify areas that you are authorized to
access. Any person found wandering from these areas
may be dismissed from the BMS site. If you encounter a
locked door to a building or room, that you believe you
need access to, contact you BMS project contact or
Security. Never prop open doors to regain access.

B. CONFIDENTIALITY

Any information concerning the operations that you
either observe or are informed of shall not be disclosed
to non-BMS employees beyond your company’s
personnel and other approved contractors and
subcontractors.

C. DELIVERIES/REMOVAL OF MATERIALS

All delivery or removal of materials for your work area
shall be cleared through your BMS contact.

D. EMPLOYEE CONDUCT

While at this site, everyone is expected to display only
professional, courteous behavior. The following items
shall not be tolerated and may result in removal from the
BMS site and/or prohibition from future work at this or
any other BMS site:

e Any form of discriminatory harassment of
anyone in the work place on the basis of gender,
race, color, religion or national origin

e Possession of firearms or other weapons
e Offensive language and/or rowdy behavior
e Disregard for property

e Disregard for the civil rights of others

e Any violation of the content of this handbook or
other communicated requirements

The following violations of the site rules will result in
immediate expulsion from the site:

e Possession of alcoholic beverages and/or illegal
or controlled substances

e Smoking in unauthorized areas

e Theft

E. IN-PLANT VEHICULAR TRAFFIC

Contractor vehicle access for in-plant use requires prior
authorization and clearance by your BMS contact or
Security.

The site speed limit is 15 miles per hour and is strictly
enforced.

Pedestrians always have the right-of-way.

Authorized vehicles shall only be parked in areas
designated by your BMS contact. Avoid parking where
traffic safety postings will be blocked from view. Do not






For All Emergencies..Dial 2300
[Outside Line: (315) 432-2300]

BRISTOL-MYERS SQUIBB
CONTRACTOR

SAFETY CARD

Video Orientation

Issue Date; 7/\: 717

Card Expires: U L /' &

SPECIFIC SITE TRAINING DONE BY DA

o

70 be completed by authorized Bldg. Personnel)

WORK SAFELY

Direct any safety questions to
your BMS contact or call Security

at extension 2121 (432-2121).

Contractors present on site are required to
attend periodic Contractor Safety Meetings.
Signs will be posted at site entrances.
Attendance is mandatory when on site.

F-43-00 April 2012










EXHIBIT 2





Complaint Follow up

Wed 7/19/2017 7:14 PM

_a

I am following up on my racial discrimination complaint filed with you on July 13, 2017.





inked in Sign in Join no

M 454 @ View this profile in another language =
r oordinator at Bristol-Myers Squ bb

People Also Viewed

Syracuse, New York Area | Human Resources

Chandler Loyd

Bristok ibb
fistak-Myers Snul Marketing Intern at 1% for the Planet

Wal-Mart, SUNY Oswego
State University of New York College at Oswego
Amy Pushlar Sherwood

Daniel Mendoza
Director of Assay Development at
TOMA Biosciences

Pete Quinn, SPHR, SHRM-SCP
Human Resources Manager

Jody Scott
Manufacturing Supervisor at Bristol-
Myers Squibb

Jamaison Pilgreen
Army(Retired) Human Resources,
Recruiter, Career Counselor,
Empoyee Relations Manager

Debra Dunham

Sr. HR Business Partner, Global
Supply Chain, Quality and R&D at
Welch Allyn

Cheryl Ascenzi, MBA
HR Business Partner at Bristol-Myers
Squibb

Wendy Powers, MA, SPHR,
SHRM-SCP
Director of HR at ACR Health

See all activity

Mallory Doherty PHR, SHRM-CP
HR Generalist at Tomra North
America, Inc.

Experience

. Public profile bad
Sr HR Coordinator P i
Bristol-Myers Squibb

May 2007 — Present (10 years 4 months) | Syracuse, New York Area

-Provide front-line HR support and first-level response to employee population (500-800 FTE's), View profile badges
while supporting HR self-service model

-Interface and collaborate with all levels of management, providing varying levels of
HR/administra ive guidance and support

-Coordinate large and complex special projects, maintaining a high degree of confidentiality (data Find a different Kim Maloney
gathering and reporting for re-organization, workforce planning, employee separations and
affirmative action)

Include this Linkedin profile on other websites

VAV
A

-Maintain HR metrics and reporting for site scorecards, leveraging reporting and analytics from First Name Last Name Q
ERIS (Workday) §ystem : ; : Example: Kim Maloney

-Support succession planning, performance evaluation and employee promotion processes and

discussions

Kim Imbrogno-Maloney
Talent Acquisition at Siemens
United States

-Provide HR Policy guidance and interpretation and administer human resource plans and
procedures, in accordance with legal, divisional and corporate guidelines, including: the corporate
people strategy, site and corporate diversity initiatives, EEO practices, reward and recognition
systems to drive performance and behaviors, and site safety programs Kim Maloney
-Administer site training plan supporting people strategy and strategic plan of the organization United States
-Collaborate with COE process experts and local/regional HR teams to execute HR processes (i.e.
recruitment, compensa ion planning, talent movement and restructurings)

-Conduct weekly new employee on-boarding orientations

-Perform diverse department administrative functions

Kim Maloney
Director of Corporate Operations at

-Manage and administer HR SharePoint site and daily employee communica ion portal Shorelight Education

-Provide administrative support to Site HR Director and HR Business Partner United States

-Lead Summer Intem Program for site cross-functional departments Kim Maloney

-Lead coordination of on/off site employee engagement events such as annual clambake, company Director of Advancement, Trinity
picnic, food drives, patient visits and employee activities Catholic High School

-Interface as Area Bldg. Supervisor/Alternate for Emergency Evacuation process United States





Secure M essage

Date: 07/17/2017 12:31 PM

From: Department of Labor

To:

Priority: NORMAL

Subject: Thisisan important message about the Unemployment Insurance claim that you just filed

We have received the claim you recently filed on our website. However, you need to speak to an agent to
complete it as soon as possible.

To do this, please call our Telephone Claims Center toll free at 888-209-8124. Select your language, then
press 9 for the Main Menu. At the Main Menu, press 2 - "To complete your claim..." Please follow the
instructions and wait on the line until arepresentative is available to help you.





Official Record of Benefit Payment History

Current Claim

07/17/2017

07/22/2018

Latest Transaction(s) as of 08/26/2017

You last certified for benefits for the week ending 07/30/2017.
* Your payment for the week ending 07/30/2017 was released on 08/08/2017.

Effective Days

Each day in a week (Monday through Sunday) that you qualify for benefits is called an effective day.
There is a maximum of 4 effective days each week, and you must qualify for all 4 effective days in
order to receive your total weekly benefit rate. For each day in the week that you are not eligible to
receive benefits, you will receive one less effective day, which is equivalent to one fourth of your
weekly benefit rate. For example, if you are not available to work one day in a week, or if you have
worked any part of a day, or have received vacation or holiday pay for one day in a week, your
benefits will be reduced by one effective day (the same as one-quarter of your benefit rate). You can
receive a maximum of 104 effective days on your claim.

If three days have passed since a payment was released and the funds are not in your account, you
should contact KeyBank Customer Service at (866) 295-2955 if you have a debit card. If you have
direct deposit, contact your bank. If there is a holiday in a given week, payments may be delayed by
one day that week.

Payment History





July 17, 2017
Department of Labor
PO Box 15130
Albany NY 12212-5130

Complaint against:

Bristol-Myers Squibb
6000 Thompson Rd

East Syracuse, NY 13057
(315) 432-2000

| am filing a racial discrimination complaint against Bristol-Myers Squibb (BMS) of
Syracuse, New York for termination of employment on July 12, 2017 without cause for being a
black male.

1. Employment Discrimination

On June 5, 2017 | signed a contract with an independent contractor to work for Bristol-Myers
Squibb (BMS) for 6 months starting in July 2017, with the potential of being offered the full time
BMS positions in which | already interviewed.

On July 10, 2017 | started my 1% day of work at Bristol Myers Squibb of Syracuse, NY and was
given a contractor policy manual. Per policy, BMS is required to give me an ID badge after
attending a site orientation which I did (Exhibit 1) but BMS refused.

The next morning, July 11, 2017, | asked BMS for my policy required ID badge and but BMS
refused. During the afternoon of July 11, 2017 BMS issued me an ID badge.

On July 12, 2017 N i formed me BMS terminated

my employment for no cause, no policy violation, no performance issues nor warnings as |
completed all assigned tasks to date received perfect scores on all BMS exams as we only did
computer training. On July 13, 2017 | filed a racial discrimination complaint with with BMS
Senior Human Resources Coordinator |jiil2d to find out why | was terminated. To
date, | has not provided a response to my racial discrimination complaint nor why |
was terminated (Exhibit 2).





After learning of management and other evaluators’ confirmed white supremist activity
through social media of displaying images of Adolph Hitler, swastikas, confederate flags, hateful

images of black people and touting guns I understand why | was terminated without cause for
being black (Exhibit 3).

Sincerely,
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A Division of the New York State Department of Labor

The New York State Department of Labor is an Equal Opportunity employer and program provider. Auxiliary aids and services are available upon request to individuals with disabilities.
This booklet is issued by the NYS Department of Labor. It contains general information about your rights, responsibilities, and benefits under the NYS Unemployment Insurance laws.
The information is not intended to cover all provisions of the law.





If you are not

sure if you are
qualified to receive
Unemployment
Insurance benefits,
you should still
apply as soon as
possible. We will
determine if you
are eligible.

New York State Department of Labor

1. What is Unemployment Insurance?

Unemployment Insurance is temporary income for eligible workers who
become unemployed through no fault of their own. Unemployed workers
who are receiving Unemployment Insurance benefits are sometimes referred
to as “claimants.” You will see that term used throughout this handbook and
on our website.

You can receive Unemployment Insurance benefits for a maximum of 26 full
weeks during a one-year period called a “benefit year.”

In New York State, employers pay for benefits, not workers. No deductions are
taken from workers’ paychecks for Unemployment Insurance.

2. How do | know if | am eligible to receive Unemployment
Insurance benefits?

If you are not sure if you are qualified to receive Unemployment Insurance
benefits, you should still apply as soon as possible. We will determine if
you are eligible.

What are the requirements to receive benefits?

You can apply for Unemployment Insurance benefits (file a claim for benefits)
if you have worked in New York or another state. In order to receive benefits,
you must:

¢ Have lost employment through no fault of your own;

* Have enough prior earnings from employment to establish a claim;

* Be ready, willing and able to work immediately; and

* Be actively seeking work and keep a record (online or written) of your
efforts for each week you claim benefits.

What are some of the reasons I could be denied benefits?

You must meet the requirements set by law to receive Unemployment
Insurance benefits. You cannot get benefits if you have less than the required
work history and wages to establish a claim as discussed on pages 8 — 14:
“How much will | receive in benefits each week?” Other reasons your claim
could be denied include:

1. Voluntary quit and discharge: You will be disqualified from receiving
Unemployment Insurance benefits if we determine that:

* You quit a job without good cause; or
* You were discharged (fired) for misconduct.

*To reach the Telephone Claims Center, please call (888) 209-8124. TTY/TDD users: call a relay operator at (800) 662-1220 and ask the operator
to call (888) 783-1370. Video or other types of relay service users contact your relay operator and ask the relay operator to call (888) 783-1370.

UNEMPLOYMENT INSURANCE: A GLAIMANT HANDBOOK
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RTR / Rate Confirmation for the position of Biologics Process Operator located at
East Syracuse, NY — 13057 Job Code: 20348-1

Wed, Feb 22, 2017 at 5:07 PM

| just need to confirm few details from you.

Availability for Interview?
Any Interview or offers lined up?

How soon you can start with us?

Please attach your updated resume also in the email.

In order to avoid any duplicate submittals of my resume, please acknowledge the following
statements and send your confirmation.

| acknowledge the exclusive right of spectra force technologies to consider my profile for the
position Biologics Process Operator located at East Syracuse, NY — 13057 Job Code:
20348-1 .

i agree to work at_ on w-2 for the 06 months contract.
. i agree on the payment terms of Bi weekly basis.

. i will be available for an in-person/telephonic/ or Skype interview when the
interview request occurs.





| further agree not to submit my resume through any other agency for this specific “Bristol Myers
Squibb”.

Note: as discussed, if you are selected for this position, you will be required to complete and pass
a pre-employment background verification screening and drug test. If these pre-employment
screenings are returned with unsatisfactory results based on spectraforce’s policies and/or the
client’s policies, you may not be considered for the position applied for.

Here is the job description

Title: Biologics Process Operator
Location: East Syracuse, NY — 13057

Duration: 06 months

Job Responsibilities:

e Operates control systems and processes in Biotechnology Pilot Plants as assigned.
Prepares process buffers and reagents.

e Cleans equipment and maintain area in clean and orderly fashion.

e Recognizes and reports safety, maintenance and operational variances to area
management.

e Communicates status of operations to area management in a timely manner.

e Follows detailed SOP’s and batch records. Ensures compliance with cGMP and safety
requirements.

e Maintains files, records and equipment. Records data, logs activities and monitors
processes. Achieves and maintains proficiency through training.

Qualification:

e The successful candidate will have a high school diploma with a minimum of 5 years
process operations experience A.A.S. or B.S. degree is preferred.

e Prior job related experience required along with demonstrated mechanical aptitude.

e Familiarity with general chemistry, mathematics, microbiology and cGMP clean room
operations is a plus.

e The nature of the position demands keen attention to detail.
e Prior experience following and documenting written instructions is required.
e Committed team player prepared to work in and embrace a team based culture.

e Shift work and overtime required.





e Selected candidates will be required to enter a structured training program and
successfully complete all modules including Biologics orientation training, general
knowledge training and job function training and successfully complete training module
evaluations at 1, 3, 6 and 12 month milestones.

Sincerely,

Thanks & regards,

) F Benefits Memo(2017).pdf





Offer Package -

Congratulations on being selected for the position of Biologics Process Operator by our client, BMS. We are delighted to have you

join the Spectraforce team. My name |s and | am the Onboarding Specialist who will assist you through your
hiring process.

Mon, Jun 5, 2017 at 11:23 AM

If you have any questions or concerns during the onboarding process, please reach out to— as we will be the best
resource to answer your questions as your employer. Please do not directly contact the clien

Please login to our website, using the link we have provided, in order to process and complete all the required
paperwork for both ~-We have provided you with a username and password for Spectranet below.You must

complete your forms before the credentlal expiration date listed.

**Please note that

works best with Google Chrome.

Please login to-with the following User name & Password:
Username :
Password :

These credentials Expire at Midnight on : 15-Jun-2017 at 23:59:59

**** Please note that you will receive a very important email from our electronic 1-9 form vendor, Form -9 Compliance.

Upon receipt this email, please follow the instructions and take immediate action to complete your 1-9.

Please complete Section 1 of the I-9 form as soon as possible. Section 2 of the form must be completed by a Verifier/Agent you
select.

Please make sure to review the -9 Acceptable Documents List in -beforehand so that you can present the sufficient
documents to the Verifier/Agent when you meet him/her in-person.

If this has not been completed within 3 days of your start date with_you are at risk of being pulled from
your assignment.

If you have any questions on your paperwork please feel free to contact me. For any escalations related to onboarding, please reach
out to
If you are interested In learning more about the benefits_offers, please see the resources tab on the home page.

If you have any questions, please feel free to contact me
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Opportunity with Bristol-Myer Squibb

Wed 5/17/2017 3:38 PM

To [

| saw you applied with Bristol Myers Squibb to the Purification Process Operator Trainee position. | would like to
discuss this opportunity with you. | would love to schedule some time with you to discuss (job number

(1701815). You will phone interview with mysel_

Please click on the link below to schedule a time that is convenient for you:
https://bms.recsolu.com/external/requisitions/LYxnZZuCPRyVUc05ZTmB9

Looking forward to speaking with you.

Kind regards,

Come join me: www.bms.com/careers
Together, we make the difference.

BMS.COM/CAREERS :

e B .
000 B i

This message (including any attachments) may contain confidential, proprietary, privileged and/or private information. The
information is intended to be for the use of the individual or entity designated above. If you are not the intended recipient of this
message, please notify the sender immediately, and delete the message and any attachments. Any disclosure, reproduction,
distribution or other use of this message or any attachments by an individual or entity other than the intended recipient is
prohibited.
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Bristol-Myers Squibb - Thank you for your interest

Bristol-Myers Squibb <hr-bms@invalidemail.com>

Tue 7/18/2017 8:57 AM

o I

@ 1attachments (2 KB)

this_message_in_html.html;

ocar I

Thank you for your interest in the Purification Process Operator Trainee (1701815) position at Bristol-Myers Squibb
Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.

We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.

Sincerely,
Human Resources
Bristol-Myers Squibb

Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.





Bristol-Myers Squibb - Thank you for your interest

Bristol-Myers Squibb

Tue 7/18/2017 1:19 PM

o

@ 1 attachments (2 KB)

this_message_in_html.html;

peor I

Thank you for your interest in the Quality Assurance - Field Operations (1702713) position at Bristol-Myers Squibb
Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.

We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.

Sincerely,
Human Resources
Bristol-Myers Squibb

Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.





Bristol-Myers Squibb - Thank you for your interest

Bristol-Myers Squibb

Tue 8/22/2017 5:31 PM

o

@ 1 attachments (2 KB)

this_message_in_html.html;

pear [N
Thank you for your interest in the Training Document Control Coordinator (1702636) position at Bristol-Myers Squibb

Company. Unfortunately, we are not able to move forward with your candidacy at this time. Your resume will remain active in our
database.

We also invite you to visit our career site to learn more about career opportunities at Bristol-Myers Squibb, www.bms.com/careers.

Sincerely,
Human Resources
Bristol-Myers Squibb

Please do not reply to this message. Replies are undeliverable and will not reach the Human Resources Department.
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 13, 2017

Return Receipt Requested In Reply Refer to:

Certified Mail #: (DD EPA No: 25R-17-R2

Re: Rejection/Closure of Administrative Complaint

Dear

On September 17, 2017, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO) received your complaint alleging that the you had been
discriminated against based upon your race by Bristol-Meyers Squibb (BMS) in Syracuse, New
York. with respect to the termination of your employment, and retaliation. ECRCO has
determined that it cannot accept this administrative complaint for investigation because it does
not meet the jurisdictional requirements described in EPA’s nondiscrimination regulation.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). /d. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ 7.15.

After careful consideration, ECRCO has concluded that it cannot accept this complaint for
investigation because BMS is neither an applicant for, or a recipient of, EPA funding. However,
the Equal Employment Opportunity Commission (EEOC) enforces federal laws prohibiting
discrimination based upon race which apply to most employers having 15 or more employees





I Page 2

regardless of whether that employer receives federal funding. Should you wish to file your
complaint with them, you may do so by contacting the EEOC’s Buffalo Field Office, at:

EEOC Buffalo Field Office

6 Fountain Plaza

Suite 350

Buffalo, NY 14202

Phone: 1-800-669-4000

Fax: 716-551-4387

TTY 1-800-669-6820

ASL Video Phone: 844-234-5122

We are sorry that we are unable to assist you. If you have any questions about this letter, please
contact Debra McGhee, Team Lead, at (202) 564-4646, by e-mail at mcghee.debra@epa.gov or
by mail at U.S. EPA, Office of General Counsel, External Civil Rights Compliance Office, Mail
Code 2310A, 1200 Pennsylvania Avenue, N.W., Washington, D.C. 20460.

Sin:erelyi i g M_/

Lilian S. Dorka

Director

External Civil Rights Compliance Office
Office of General Counsel

ce: Kenneth Redden
Acting Associate General Counsel
Civil Rights & Finance Law Office

Richard Manna

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 2
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EXTERNAL CIVIL RIGHTS COMPLIANCE OFFICE
OFFICE OF GENERAL COUNSEL

November 13, 2017

Return Receipt Requested In Reply Refer to:
Certified Mail #:_ EPA File No: 25R-17-R2
J. Richard Pooler, Jr.

Assistant General Counsel

Environmental Health & Safety

Bristol-Myers Squibb

6000 Thompson Road

East Syracuse, NY 13057

Sheryl Ascinzi

Human Resources Manager
Bristol-Myers Squibb

6000 Thompson Road

East Syracuse, NY 13057

Re: Rejection/Closure of Administrative Complaint

Dear Mr. Pooler and Ms. Ascinzi:

On September 20, 2017, the U.S. Environmental Protection Agency (EPA), External Civil Rights
Compliance Office (ECRCO), received correspondence alleging discrimination based on race
with respect to the termination of his employment, and retaliation by Bristol-Myers Squibb
(BMS). ECRCO has determined that it cannot accept this administrative complaint for
investigation because it does not meet the jurisdictional requirements described in EPA’s
nondiscrimination regulation.

Pursuant to EPA’s nondiscrimination regulation, ECRCO conducts a preliminary review of
administrative complaints to determine acceptance, rejection, or referral to the appropriate
Federal agency. See 40 C.F.R. § 7.120(d)(1). To be accepted for investigation, a complaint must
meet the jurisdictional requirements described in the EPA’s nondiscrimination regulation. First,
the complaint must be in writing. See 40 C.F.R. § 7.120(b)(1). Second, it must describe an
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alleged discriminatory act that, if true, may violate the EPA’s nondiscrimination regulation (i.e.,
an alleged discriminatory act based on race, color, national origin, sex, age, or

disability). Id. Third, it must be filed within 180 days of the alleged discriminatory act. See 40
C.F.R. § 7.120(b)(2). Finally, the complaint must be filed against an applicant for, or recipient
of, EPA financial assistance that allegedly committed the discriminatory act. See 40 C.F.R.

§ 7.15.

After careful consideration, ECRCO has concluded that it cannot accept this complaint for
investigation because BMS is neither an applicant for, or a recipient of, EPA funding. The
Complainant has been advised that he may file his complaint with the Equal Employment
Opportunity Commission (EEOC), which enforces federal laws prohibiting discrimination based
upon race which apply to most employers having 15 or more employees regardless of whether
that employer receives federal funding.

If you have any questions about this letter, please contact Debra McGhee, Team Lead, at (202)
564-4646, by e-mail at mcghee.debra@epa.gov or by mail at U.S. EPA, Office of General
Counsel, External Civil Rights Compliance Office, Mail Code 2310A, 1200 Pennsylvania
Avenue, N.W., Washington, D.C. 20460.

Sincerely,
\Wa—ﬁ——
Lilian S. Dorka
Director
External Civil Rights Compliance Office
Office of General Counsel
ec: Kenneth Redden

Acting Associate General Counsel
Civil Rights & Finance Law Office

Richard Manna

Assistant Regional Administrator
Deputy Civil Rights Official

US EPA Region 2









